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1. KaKne 13 3Tux 3ag4a4 MoryT peLlaTb 4aT-60TbI?

2. Y10 13 3TOrO ABAAETCA MMHYCAM KOHCTPYKTOpa Bothelp?

3. B Bothelp, conocTasbTe posn nosb3oBaTenen n nx onucaHme
4. B KaKoi nocnegoBaTebHOCTU co3aaéTtca 6ot ana Tenerpam?

5. EBreHus, mapkeTtonor-¢puaaHcep, HacTpanBaeT aBTOMaTUYECKYIO paccbliky Yepes Bothelp noanucunkam 6ota eé kKnmeHTa
B Tenerpam. Y Heé ecTb rpynna rnosib30Batefieil C METKOM KKYMWUAN OAMH pas3», «Kynuau asa v 6osee pas»,
«UHTEPECOBA/INCH, HO HM Pa3y He NoKynann». Ei HyX»HO OTNPaBUTb PACCbIIKY O NPOMO-aKLMK TOJIbKO NO/Ib30BaTENAM

nepBoit U TpeTbel rpynnbl. Kakne BO3MOXKHOCTU ecTb Y EBreHumn yepes KoHcTpyKTop Bothelp?
6. BbibepuTe BCe BEPHbIE XapaKTEPUCTUKMN aBTOPACCHINKM:
7. ConocraBbTe KpUTEPUW CETMEHTALMMU U NPUMEPbLI NPU3HAKOB:

8. Oner — MapKeTo/I0r OHIAMH-MarasnHa crnopTueHoi obysm 6e3 npucyTcTeusa opdaaiH. B sTom marasmHe HeZena CKUAOK
O1A BCEX TEKYLLMX M NOTEHUMANbHbIX KNMeHTOB. CKMAKa AAETCA Ha KeHCKyto 00yBb Ana 6era ¢pupmbl, KOTOpas U3BECTHA
MONOAEKHbIM ANn3aitHOM. K coXKaneHuto, U3-3a TOTMCTUYECKUX OrpaHUYeHnin 06yBb 3TON GUPMBbI cefyac [oCTaBAeTCA
TO/IbKO B onpeaesieHHble ropoaa Ypana u Cnbupu. Boibepute, Kakum BUAOM/KaKUMKN BUAAMM CErMEHTALMN MOXKHO

Bocnosab3oBaTbca Onery:

9. Oner — MapKeTo/Ior OHNaH-MarasnHa cnopTnBHOM 0byBu 6e3 npucyTctema opdaaliH. Tenepb marasumH peLna NpoBecTu
CEKPETHYIO aKUMIo «a1a cBoux». Oner pellaeT gaTb NPOMOKOA Ha CKMAKY 15% TONbKO A1a TeX No/ib30BaTeN1el, KTO Yalle
BCEro nosab3yetcA 60Tom marasuHa. BoibepuTe, Kakum BUAOM/KaKMMMK BUAAMM CErMEHTaLMM MOMKHO BOCMO/1b30BaThbCA

Onery Tenepb:

10. EBreHuns, mapKeTonor-gpuaaHcep, HaCTPaMBaeT MaCCOBYIO PACCbIIKY Yepes 4aT-60T. EE KAMEHT NAaHUPYEeT aKLmIo:
CKMAKA Ha NepByo NOKYMKY AeTCKoW ogexAabl bpeHaa Y. EBreHms sHaeT, uto 6peHabl Y U X OYeHb MOXOXKM MO CBOUM
XapaKTePMCTUKAM M /I0AM YacTO NOKYNatoT 0AHOBPEMEHHO OAMH U APYroi.EBreHnA peLaeT, YTo ei HyXKHO OTNpPaBuTb
cooblieHne Tem NOAb30BATENAM, KTO paHee NoKynana AeTCKylo oaexay 6peHaa X, HO Npu 3TOM He MOKynan AEeTCKYIo oAeay
6peHaa Y. Y Heé Bce N0/b30BaTEIN MMEET COOTBETCTBYHOLLME METKM No BpeHaam. Kakme HacTpoinkun dpuabTpaLmm

nosb3oBaTesien Hado BbICTaBUTb EBreHun?

11. Kakue us I'lpVIBe,EI,éHHbIX HWXe 6M3Hec-3ap,aq NMOMOXKET pelwinTb NCNOJIb30BaHNE BUOMKETA Ha cavte?

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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12. EsreHus, MapKeTonor-d)pmnchep, HACTpaunBaeT Knko4yeBble CN0Ba 414 4aT 60Ta cBoero KameHTa. OHa NAaHUNPYET CO34aTb

aBTOLLEMOYKY COOBLLEHMNIM A1A TaKMX 3aNpPOCoB KaK «llofAcKaxunTe CTOMMOCTb», «CKOIbKO CTOMT ToBap X». Kakoi Tpurrep

EsreHua nponuuweT B aBToMaTtn3aummn lCI,aHHOl\;1 LI,EI'IOLIKM?

13. BoibepuTe BepHOE yTBEPKAEHME:

14. Mpw noabope KAOYEBbIX CNOB:

15. U3yumnTe 610K-cxemy. ITO NpUmep ... .

16. KaneHT onnaunBaeT npoAyKT yepes 4yaT-60T. PacctaBbTe cOObITUA B XPOHOIOTMYECKOM MOPAAKE:

17. ConocTaBbTe Lean U MeTPUKU ANA UX OTCEKUBAHUA:

18. Kakue 13 aTux MeTpuK BaxkHbl 6€30THOCUTE/IbHO Lie/In YaT-60Ta’?

19. EBreHus, mapKketonor-gpunaHcep, pabotaeTt Hag oNTMMM3aLMen BU3HEC-NPOLLECCOB A4 KAMEHTA NO YacTu

KOMMYHUKaUNN C KTNEHTAMU. KnneHT xouer, yTObbLI B Lenom 6b1/10 MeHbLLEE YUCNO COTPYAHUKOB U YTOObI OHW BbINOJHANN

CBOW 3a4a4un bonee 3¢¢eKTMBHO. EBreHna HacTpansaeT yaT-60T Aana aTomn uenn. Kakne METPUKU el CTOUT OTCNEXNBATL B

paMKax eé AOCTUHKEHMUA?

20. Oner — MmapKeTos10r OHalH-MarasmMHa cnopTUBHOM 0byBu 6e3 npucyTcTeusa obdnaiH. OH ceityac paboTaeT Hag,
pa3BuTHEM 6a3bl aHHbIX NOb30BATENEN M XOUET €€ paclMpUTb HOBbIMKU naamMu. OH COCTaBMA BOPOHKY A/1A oTAeNa

npogax. Pacnonoxure eé 3Tanbl B npaBuU1IbHOM nopAaakKe:

21. KaK Ha3blBaeTCA MHCTPYMEHT 418 NPOABUMKEHNS NPOEKTA, KOTOPbIN paboTaeT co BCEMM KaHaNaMM KOMMYHUKaLLUN:

email, mobunbHble n Beb-nywn, WhatsApp, Viber, SMS?

22. /13 KaKnx anemeHToB cocToMT GyHAAMEHT email-mapKkeTuHra?

23. KaKue cneumnanumcTbl y4acTBYHOT B 3aMycKke email-mapkeTuHra?

24. KaK Ha3biBaeTCA MaccoBasA paccblika NMCEM IMLLAM, KOTOPbIe He AaBaiv CBOE COrlacue Ha ee nonyvyeHue?
25. KaKoW 3aKoH peryanpyeTt Hopmbl « O NepcoHanbHbIX SaHHbIX»?

26. Kak Ha3blBaeTcA Tenematmyeckoe 3/1EKTPOHHOE COO6LU,€‘HVIe, npeaHasHa4eHHOe HeonpeaesneHHOMY Kpyry vy,
AO0CTaBneHHOe a6OHeHTy n (MHM) nonb3oBaTento 6es nux npeagBapuTeIbHOro cornacna U He no3soadalollee onpenennTb

oTnpasnUTena aToro COO6UJ,eHVIF|?

27. Yto saBnsieTca BTOopocTeneHHon GyHKumnel nnatdopmbl ANa PaccbliioK?
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28. KaK HasblBaeTCcA YHUKaNbHbIA HEIMHENHbIV CLEHAPWUI B3auMOAENCTBUA NOIb30BATENA C BALWMM NPOAYKTOM?
29. Yto sBnsetcs cepsmcom ans noctpoeHus CIM (KapTbl KineHTa)?

30. Kak HasblBaeTCcA NPOLECC, LLe/IbI0 KOTOPOTo ABAAETCA COOP KOHTAKTOB A1A nocaeayowein paboTtol ¢ HUMKU?
31. Y7o OTHOCKTCSA K OHNAMH-UCTOYHMKAM MAoreHepaumm?

32. Kak HasbIBaeTcA rpynna /toaei, Kotopble (NoTeHUManbHOo) 3aMHTepecoBaHbl B MOKYMKe Ballero npoayKkra/npruobpereHmm

ycayrm?

33. B KaKOM cepBmMce BO3MOXKHO CO34aTb aBaTap LeneBon ayautopmum?

34. Kak HasblBaeTcA rpynna noAnnucYnKkoB C 04MHAKOBbIM HAOOPOM XapPaKTEPUCTUK?

35. Y10 OTHOCKUTCA K coLMaibHO-AeMOorpadnYecKMm Npu3HaKkam cermeHTaumnm aygutopumn?
36. Y10 OTHOCKUTCA K reorpaduyeckmMm npmMsHakam cermeHTaumMm ayautopum?

37. Y10 oTHOCKUTCA K Ncuxorpadmnyecknm NpusHakam cermeHTaunm ayamtopmumn?

38. Y10 OTHOCUTCA K NOBEAEHYECKMM NPU3HAKaM CEFMEHTaUUM ayaAnTopumn?

39. Kak HasblBaeTcA CTaHAAPT Bblgauyn MHPOpPMaLMK o Kanobax Ha cnam OT NPoBakAepa YCAYr SNEKTPOHHOMN NOYTbI

oTnpasuTento nucem?

40. Kak Ha3biBaeTcA UHCTPYMEHT ANA aHa/In3a Pe3yNbTaTOB OTMNPAaBKN MaACCOBbIX PACCbI/NIOK, KOTOprﬁ npeanocTasaAloT

NoYTOBblE NPOBaAepbI?

41. 13 KaKnx 31eMeHTOB COCTOUT email-cTpaterns?

42. Kak Ha3biBaeTcAa popma 0bLEHNA MEXKAY HECKOIbKMMM CUCTEMAMM MO KAKOMY-TO NPOTOKOY Nepesayn AaHHbIX?
43. Kakune nHterpaumm bbiatot B ESP?

44, Kakaa meTpuMKa NoKasbIBaeT AO/0 NMUCEM, OTKJIOHEHHbIX MOYTOBLIMW CEpPBUCAMN?

45. Kakune oWwmnbKM AOCTaBKM NUCEM B email-MapKeTUHre CUMTAOTCA MATKUMN?

46. Kakune oWMBKM A0CTaBKM NUCEM B email-MapKeTUHre CHUMTAIOTCA KECTKUMU?

47. Kak Ha3blBaeTCA MEeTPMKa, KOTOPAsA NOKa3blBaeT, KakaA 4oNA nmcem 6blna OTKpbITa I'IOLI,I'IVIC‘-IVIKaMM?
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48. Kak Ha3biBaeTcA METPUKa, KOTOPaA NOKAa3bIiBAET, HACKOJ/IbKO YMEHbLINACb 6asa noannucY4nKoB 3a OI'Ipe,CI,EIIeHHbIﬁ nepuon

BpemeHn?

49, Kakas METPUKaA NOKa3biBaeT A0/1H0 NOANMNCHNKOB, KOTOPbIE NPOAO/TKAKT NON1b30BATbLCA YCNYyraMn KOMMNaHUKM B Te4eHUe

onpeaeneHHoro neprMoaa BpemeHmn?
50. KaKkune MHCTpYMeHTbl NoMOoryT 60/1ee TOUHO OTCNEKMBATb TaKy METPUKY, KaK «KOHBEPCUA B LiesieBOe AeNCTBUE»?

51. Kakne dopmatbl 411 rpaduyeckmx sneMeHTOB MOXKHO MCMO/1b30BaTb B AM3aiiHe nncbMa npu email-paccolike?

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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