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noanUInUCb HA MTH V\;ﬂg CUHEPIMUA

MarasuH rotoBbIX OTBETOB Ha TECTbI, MPaKTUKK, KynuTb B MarasuHe! = OTBEThHI
Hy>kHbl OTBETHLI HA 3TOT TECT? NMOMOLLb C NpakTukon, gunriomHon BKP. Muwn == KOHCYJIbTALNA

1. KaKkas 13 cnegytowmx uenen HE oTHOCKTCA K LenAM KIMEHTCKOTo cepBuca?

2. NMoyeMy BaXHO cobMpaTb U aHaIN3NPOBATb 0BPaTHYIO CBA3b OT K/IMEHTOB?

3. KaKkoe 3HayeHne nmeeT cepBUCHas CTpaTernsa aas KomnaHumn?

4. KakoBa Lefib CTaHAAPTOB 06CAYKMBAHUAT

5. C yero HaumMHaeTcs pa3paboTka cepBUCHOM CTpaTernm?

6. YTo 03HaYaeT NPo3pPaYHOCTb M YECTHOCTb B KOHTEKCTE OXUAAHWI NnoTpebutenen?

7. KaKkune KaHanbl B3aMMOAENCTBUA NPeanoUunTaoT MUaIeHUanbl?

8. YTo ABNAETCA OCHOBHbIM 3TANOM NPU NPOBeAEHUM BEHUMAPKUHTA?

9. YTo No3BOAIAET ONpPeAennTb MaTpumLLa dN3eHxXayapa NP NPUOPUTMU3aLNN 338347

10. KaKoW M3 MHCTPYMEHTOB UCMO/Ib3YeTCs 15 MOHUTOPUHIA BbINOJIHEHMA CTAaHAAPTOB B NOBCEAHEBHOMN NPAKTMKE?
11. Kakas ¢popma ucnonbsyercsa Ans npeacTaBieHUA OKOHYaTeNbHOM MOAEIN KOMNETEHLMIA?

12. Y70 sBNAETCA LeNbio CUCTEMBI aTTecTaumnmn?

13. Kakoli meToz 06yyYeHns ncnonbsyeTcsa 4AA MHAMBUAYANbHOW PaboTbl C COTPYAHUKAMK A5 Pa3BUTMA UX NOTeHUMana?

14. KaKoW KpuTepuii KIMEHTOOPUEHTUPOBAHHON KOMMYHUKALLIMK BKAtOYAET B cebA cnocobHOCTb KoMaHAbl 6bICTPO

pearMpoBaTb Ha 3anpocbl M NPobiemMbl KAMEHTOB?

15. KaKoW KpuTepuii KIMEHTOOPUEHTUPOBAHHON KOMMYHUKALLMK BKAOYAET B cebs NpesoCcTaBAeHNe TOYHOM U NOIHON

MHPOPMaLMK B OTBET Ha 3aMpoChl KANEHTOB?
16. Kakoit KPI nsmepsiet cnocobHOCTb KOMaHAbl 06CNYKMBAHUA KIMEHTOB pewwnTb Npobiemy KiMeHTa 33 ogHO obpaleHve?

17. Kakoii 3 cneayrounx metogos pekomeHagyetca ana perynﬂpHoﬁ OLEHKHM COOTBETCTBUA CTaHOAPTAaM Ka4yeCTBa

obcnyxumBaHua?

18. Kakolt nokasaTesib No3BosneT OUEHNTb, HACKOJIbKO BEPOATHO, YTO K/INEHTbI 6y,CI,YT pekomeHaoBaTb Bally KOMNaHUIO

apysbam?

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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noaonUUIUCDb HA TELEGRAM-KAHAJT MTHU K\;ﬂg CUHEPIMUA

MarasuH rotoBbIX OTBETOB Ha TECTbI, MPaKTUKK, KynuTb B MarasuHe! = OTBEThHI
Hy>kHbl OTBETHLI HA 3TOT TECT? NMOMOLLb C NpakTukon, gunriomHon BKP. Muwn == KOHCYJIbTALNA

19. Kakoii METO MapPKEeTUHra 10A/IbHOCTK nNpeanonaraeT pasgeneHume 60nbLWoro NPOEKTa Ha HebobluMe YacTu AanAa 6onee

addeKTMBHOM peannsaumm?

20. KaKkne nporpammbl 10S/IbHOCTM UCNONBL3YIOTCS B B2B A5 yKpenneHUs OTHOLWEHWNI C KAMEHTaMMK?

21. Kakue aTanbl BKAtOYaeT B ceba pa3paboTka u BHeApeHMe Nporpammbl IOAbHOCTU?

22. KaKne TeXHUYECKMNE peLleHMA MOTYT MCMNOAb30BaTbCA A1A NPOrpamMm J0ANbHOCTU?

23. Kakune oCHOBHble NMpMHLMMbI NexKaT B ocHoBe Tiered Loyalty (MHOroypoBHeBo# nporpammsl cTaTycoB)?
24. Kakne mexaHMKN NPOrpamMmmbl I0ASIbHOCTU NPEeANOoYTUTENbHBI 418 KPAaCHOTo TUMa IMYHOCTM, NO KOHLEeNUMU LLBETOTUMNOB?
25. Kakas cTpaTerns MoKeT NomMoYb MaKCMMM3NPOBaTb 3GPEKTUBHOCTb NPOTrPamMmmbl 10AAbHOCTH?

26. Kakne KomnaHuu npuseseHbl B NpUMepax YCrnewHbIX NPorpamMmm N0AAbHOCTU?

27. ins yero Heo6XxoANMMO NPOBOAUTL ObYYEHWE NEPCOHA/A NPW 3aMyCKe NPOrpammbl IOAbHOCTU?

28. Kakow 13 Wwaros cBA3aH C MOHUTOPUHIOM M aHA/IM30M Pe3y/ibTaTOB NPOrpammbl N0ANBHOCTU?

29. Kakne MeTpUKM CTaHOBATCA BaXKHbIMW Ha 3Tane pocta NporpamMmbl IOANbHOCTU?

30. Y70 yKasbIBaeT Ha yCcnewHoe BOBeYeHNE U MOHETU3ALMIO KIMEHTOB?

31. Yto usmepnaeT NHAEKC NoAanbHOCTN KnneHToB (NPS)?

32. 1ns yero npUMeHsEeTCcA NPeANKTUBHbIA aHa/IM3 B KOHTEKCTE aHANIUTUKM KAMEHTCKOM 6a3bl?

33. Kakue npumepbl NnpumeHeHNA aHaTUTUKN KNMEHTCKoW 6a3bl ana pa3pa60TKM MapPKETUHTOBbIX MEXaHUK NepeyncsieHbl B

YPOKax?
34. Kakas 13 cnegyrowmx MeToL0B CerMeHTaL MM OCHOBAHA Ha XapaKTEPUCTMKAx 06pasa KMU3HU U MHTEPECOB KAMEHTOB?

35. Kakoit 13 cnegytowmx waros HE SBNSETCA YacTbo MHCTPYKLUMKM NO pa3paboTKe KAMEHTCKUX cueHapues n Customer

Journey Map (CIM)?
36. Kakue cTpaternm moryT Nnomoyb ONTMMMU3NPOBATL 3aTPaTbl Ha NPOrPamMmy N0ANbHOCTU?
37. Kakue paHHble HeobxoaMmbl ANA pacyeTa SKOHOMMMU MPOrPaMMbl 10ANbHOCTM AN KodelHU B JaHHOM Npumepe?

38. Kakoi cneumanunct otsevaet 3a cb6op 1 aHann3 AaHHbIX 0 KaneHTax B otaene CRM-mapKeTuHra?

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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noanMuuncb HA MTH \g CUHEPIMUA

MarasuH rotoBbIX OTBETOB Ha TECTbI, MPaKTUKK, KynuTb B MarasuHe! = OTBEThHI
Hy>kHbl OTBETHLI HA 3TOT TECT? NMOMOLLb C NpakTukon, gunriomHon BKP. Muwn == KOHCYJIbTALNA

39. Kakan opraHu3aLMoHHas CTpyKTypa otaena CRM-mapKeTMHra coyetaeT B cebe LieHTpaiM30BaHHOE yNpaBieHne u

AeueHTpan3oBaHHbIE KOMa H,Cl,bl—.I>

40. YT0 cnepyet caenartb, YTO6bI 3aCTaBUTb KJIMEHTOB 4yBCTBOBATb cebs HeBaXKHO 3a ydacTtue B nporpamme NOANBbHOCTU?

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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