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noanUInUCb HA

MTU {3 CUHEPIUS

MarasuH rotoBbIX OTBETOB Ha TECTbI, MPaKTUKK, KynuTb B MarasuHe! = OTBEThHI
HyxHa nomoLLb ¢ TecTaMu, NpPakTUKOW, gunroMHom Bkp? = KOHCYIbTALMA

1. Bbl popmupyeTe acCOPTUMEHTHYIO MaTpumLy. Kakne daKkTopbl NpesKae BCEro HY»KHO y4nTbiBaTb?

2. Y7o TaKoe ToBap - 3ameHuTens (CybctuTyT)?

3. JloKyMeHT, KOTOPbIi BKAOYaeT B ceba NO/IHbIN NepeyvyeHb BCeX TOBAPHbIX MO3ULMI, Npeanaraemblx K NpoAaxKe B marasmHe

C yyeTom TpeboBaHMN aCCOPTUMEHTHOM NOJIUTUKM, - ...

4. Bam HY>KHO NpPefoCTaBUTb aCCOPTUMEHTHYO MaTpuLy. Kakue aaHHble He MOTyT B HEW NPUCYTCTBOBATL?

5. C KaKoM coumanbHOM CeTbio eCTb CUHXPOHU3auma y "Moi cknaa'"?

6. "Moli cknan' paboTaet yepes 6paysep...

7. OTuer KOMUCCMOHEpPa O NpoaaKax - 3T0...

8. B KaKoMm BeKe BO3HMK/A HayKa «ToBapoBeaeHue»?

9. ToBapoBeaeHWe — HayKa...

10. C KakKMMM HayKamm CBSI3aHO TOBapoBeaeHMEe?

11. YTto ABNAETCA NPeaMETOM TOBAPOBEAEHUA?

12. CToMMOCTHasA xapaKTepucTuKka Tosapa - 370...

13. K Kakomy meToay TOBapOBeAEHNSI OTHOCUTCS MapKMPOBKa ToBapa?

14. Y1o Takoe Kog ToBapa’?

15. Kak pacwmndposbiBaeTcs abbpesmatypa EAN?

16. Y70 B KOae EAN-13 0603HauatoT nepsble Tpu (a8e) umudpbI?

17. Y70 TaKOe «TOBAapOBEAYECKAA IKCNEPTN3a»?

18. K KaKol KnaccudmnKaLMoHHOM rpynmne OTHOCMTCA NPOAYKLMA PacTUTENbHOMO NPOUCXOXKAEHNA?

19. KaKkoe Ko/1IM4yecTBO rpynn TOBapoB BK/OYaeT B ceba Toprosan Knaccudumrkauma?

20. K KaKoW KnaccuouKaumm oTHocatca nonydabpukaTbi?

21. MoHocaxapuabl BXO4AT B COCTaB...

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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noanUInUCb HA MTH V\;ﬂg CUHEPIMUA

MarasuH rotoBbIX OTBETOB Ha TECTbI, MPaKTUKK, KynuTb B MarasuHe! = OTBEThHI
HyxHa nomoLLb ¢ TecTaMu, NpPakTUKOW, gunroMHom Bkp? = KOHCYIbTALMA

22. AMMHOKUC/IOTbI ABASIIOTCS CTPYKTYPHOW eANHULEN...

23. B KaKyto rpynny BUTAaMMHOB BXOAUT BUTammH C?

24. Y7o TaKoe pepmeHTbI?

25. YT0 TaKkoe Kunokanopum (Kkan)?

26. KaK pacwudposbiBaetca THBI?

27. Kakne nuuieBble go6aBKM cKpbiBatoTca nog kogamm E400-4997?

28. CepTudmKaLma NnpoayKunm HeobxoamMma 4nA NOATBEPKAEHMUS. ..

29. KakoBa OCHOBHas Lenb cepTuduKaumm Tosapa?

30. Kakas npoayKuusa He NogneXxuT AeKNapupoBaHuto?

31. Ha Kakue cTpaHbl pacnpoCTpaHAETCA rocy4apCTBEHHbIN cTaHaapT FOCT P?
32. Y7o Takoe CTO B TOBapoBeAEHUMN?

33. KakoBa OCHOBHas Le/b A06pOBObHON cepTUDUKALUN?

34. KaKkas nuuieBasn ynakoBKa ABAAETCA CAMOM 3KONOTMYHOMN?

35. [1na yero mapkupyetca ToBap?

36. Ha KaKkylo npoayKumMio HaAHOCUTCA 3HAK «EAC»?

37. Y10 03HavaeT 3HaK cooTBeTcTBMA «PCT»?

38. Y10 03HaYaeT 3HAK MapKMpoBKK «JleHa Mébuyca»?

39. Kakoe npoueHTHOe cooTHOLEeHMe MsAca B nonydabpukaTax Kateropmm «b»?
40. V13 KaKoW MYKM M3rOTOBAEHbI MaKapOHHbIe U3A4enna rpynnbl «A»?
41. B yem 0cOB6EHHOCTb HECKOPOMOPTALLMXCA NPOAYKTOB?

42. Yem onpeaenaerca KOANMYECTBO NPOAYKLMM, XPaHALLENCA Ha cKnaae?

43. KakoBbl OCHOBHbIE NMapamMeTpPbl XpaHEHWA NULLEBOW NPOAYKLUN?
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noanUInUCb HA MTH K\;ﬂg CUHEPIMUA

MarasuH rotoBbIX OTBETOB Ha TECTbI, MPaKTUKK, KynuTb B MarasuHe! = OTBEThHI
HyxHa nomoLLb ¢ TecTaMu, NpPakTUKOW, gunroMHom Bkp? = KOHCYIbTALMA

44, KTo NpoBOANT NNAHOBYH 3KCNEPTU3Y?

45. KaKkoil B paMKax 3aKOHOAaTeIbCTBa NPMU3HAETCA NPOAYKLMA, UMEIOLLAs ABHblE NPU3HAKM HeA06pPOKavyecTBEHHOCTN?
46. YT0 sBNsieTcA KonnyectBeHHOM danbcudmkaumein?

47. KavecTBeHHada aKcnepTn3a onpegenser...

48. AccCopTMMEHTHanA aKCnepTn3a onpeaenser...

49. Kakum o0bpasom npoBogmMTCcA opraHoNenTUYecKasa skcnepTnsa?

50. Kakum meTog0om 3KCNepTM3bl onpeaenaeTca yCBOAeMOCTb NPoayKLUn?

51. Mo Ybein NHULMATMBE Yallle BCEro NPOBOANTCA HE3ABMCMMAA IKCNEPTU3a NPOAYKLMMN?
52. Y70 Yalle Bcero ABAAETCA NPeAMETOM SKCNepTM3bI?

53. KakoBa camas pacnpocTpaHeHHaa NpuyYMHa NpoBeseHna SKCnepTusbl?

54. HenpoaoBoAbCTBEHHbIE TOBAPbI - 3TO...

55. B yem cneumduKka HeNnpoA0BONbCTBEHHbIX TOBAPOB?

56. Kakasa Kl'laCCMd)MKaLI,Mﬂ HENPOAOBO/IbCTBEHHbIX TOBAPOB pa3aenAaeT NnpoayKumto No HanpaBaeHUO yg0BNETBOPEHHOCTHU

notpebHocTeln?

57. ToBapbl 4ANTENBHOrO NO/Ib30BAHMWA - 3TO TOBapPbl, KOTOPblE NPUMEHALOTCA...

58. CKonbKo rpynn BKAOYaeT B ceba o0bwan Knaccupukauma HenpoLo0BOAbCTBEHHbIX TOBApOB?

59. KaK pacwundposbiBaetca abbpesmatypa OKNAI?

60. CKONbKO ypOoBHEN aeTanmsaumm B Knaccudurkatope THBI?

61. KaK Ha3biBaeTcA TPETUI ypoBEHb AeTanum3aunm B Knaccuduratope OKNA 27

62. Kakune ToBapbl Ha OCHOBaHMM TOBAapPOBEAHOMN KnaccudurKaumm obbeMHEHbI B O4HY FPyNnny C tOBEUPHbBIMU U3AENUAMMU?
63. Kakue ToBapbl Ha OCHOBaHMM TOBAaPOBEAHON KnaccudurKaumm obbeanHeHbl B O4HY rpynny C 31eKTPOTOBapaMm?

64. KakoBa 0cobeHHOCTb cepTUdUKaLMM HENPOLOBOIbCTBEHHbIX TOBApPOB?

65. Kakoi 3aKoHOAaTe IbHbIM aKT onpeaenseT nepeyeHb NPOAyKUNM, nognexauleit obasatenoHon ceptudpuKkaummn?
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noanUInUCb HA MTH V\;ﬂg CUHEPIMUA

MarasuH rotoBbIX OTBETOB Ha TECTbI, MPaKTUKK, KynuTb B MarasuHe! = OTBEThHI
HyxHa nomoLLb ¢ TecTaMu, NpPakTUKOW, gunroMHom Bkp? = KOHCYIbTALMA

66. YTO 03HAYaeT 3HAK MapKMPOBKMN BaHKa C OTKPbITOM KPbILIKOWN?

67. YTO 03HAYaeT 3HaK MapPKUPOBKU "30HTUK"?

68. Kakune fononHUTENbHbIE AaHHbIE MPUCYTCTBYHOT HA MAapPKUPOBKE TEKCTUIbHOM NPOAYKLMN?
69. YTO 03HAYaEeT TPEeYro/IbHUK Ha APJIbIKE TEKCTUIbHON NPOAYKUUKN?

70. Y70 TaKOE MMEHHWMK Ha I0BENUPHOM U3genmnun?

71. Kak 0603HavaeTca LeHa Ha Ap/bIKe I0BE/IMPHbIX U34ENUAT

72. Y710 03HAYaEeT 3HAK C BOCKAMLATE/IbHBIM 3HAaKOM Ha MapKUPOBKeE BbITOBON XMMUN?

73. Kakon AOKYMEHT A0/IKEH BXOAUTb B KOMM/IEKTALMIO ObITOBON TEXHUKKN?

74. Y10 noapasymeBaeT nog cobon CBOMCTBO HEMPOAOBO/IbCTBEHHbIX TOBAPOB «A0/r0BEYHOCTb»?
75. MexaHn4yeckan 6e3o0nacHoCTb - 3T0...

76. Yem onpesensertcs Xmmmyeckan 6e30nacHoCTb?

77. Y10 obecneumBaeT aneKkTpmyeckan 6e3onacHoOCTb TOBApPOB?

78. YT0 TaKkoe pecypc ToBapa?

79. ToBapbl C UCNPABUMbIM BPAKOM - 3TO...

80. Y10 TaKoe TEXHONOIMYECKM CI0XKHbIE TOBapbI?

81. PemoHTOHENpUrogHble TOBapbI - 3TO...

82. Yem M0KHO 060CHOBaTb BbIGOP NOTpebUTenem ToBapa NO NONYAAPHOCTM BpeHaa?

83. B Kakom cniydae sKcnepTy Heo6XxoANMMO NpefoCTaBUTb YeK?

84. K10 ABNseTcA MHULMATOPOM 3KCNepTUsbl B C/lydae, ecan 6pak obHapyKeH Ha 3Tane TPaHCNOPTUPOBKN?
85. Y10 oLLeHMBaeT U3MepUTENbHbIN MeToA, 3KCnepTu3bl?

86. [1na yero ncnonbsyetca GU3MKO-MEXaHUUYECKMIA METOL, SKCNEePTU3bI?

87. YTo B nepBylo oyepeab AeNatoT SKCNepTbl ANA onpene/ieHnsa KauecTsa oaexabl?
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MarasuH rotoBbIX OTBETOB Ha TECTbI, MPaKTUKK, KynuTb B MarasuHe! = OTBEThHI
HyxHa nomoLLb ¢ TecTaMu, NpPakTUKOW, gunroMHom Bkp? = KOHCYIbTALMA

88. KaKoB K/toyeBOl NOKasaTe b NP SKCNepTM3e 3/1eKTPOObITOBbIX TOBAapOB?

89. Kakmm metogom 9KCNEPTU3bl MOXKHO ONpPeaeENTb OTCYTCTBUE BPpeAHbIX npmmeceﬁ B COCTaBe Cpeactea AnAa mbiTbA

nonos?

90. Kakum MeTo0M 3KCNepTM3bl MOXKHO onpeaennTb Haanyme aepeKkToB Ha HOBEJIMPHOM U3Aennn?

91. KakMm MeTOo0M 3KCMepTU3bl MOMKHO OnpeaeiuTb COOTBETCTBME 3amaxa AyX0B KOHTPOAbLHOMY 06pa3Ly?

92. PasgeneHme MHOXeCTBa 06beKTOB Ha MOAMHOMKECTBa N0 CXOACTBY UAW Pa3ANUNIO B COOTBETCTBUU C NPUHATHIMM

MeTOAaMM — 3T0 ...

93. 3HaK WM COBOKYMHOCTb 3HAKOB, MPMMEHAEMbIX A4/17 0603HaYeHUA KAaCCUPUKALMOHHOM rPYNNNPOBKN M/Man o6b—eKTa

KnaccudmKaumm — aTo ...

94. TocyaapCTBEHHbIM KnaccnduKatop, yTBEpKAeHHbIN FoccTaHaapTom Poccun gna npuMeHeHUs B aBTOMaTU3MPOBAHHbIX

cncremax ynpasineHuna — aTo ...

95. O6BbEKT rpaxKaaHCcKux npas (paboTa, ycayra), npeAHasHauyeHHbI 418 NpoAarku, o6MeHa an MHOTo BBeAeHMA B 060poT —

370 ...
96. Mo NpM3HaAKy Ha3HaYeHMs BblAENAIOTCA...
97. B HacToALLEe BPeMSA CYLLECTBYET TPU YPOBHA KNaccdPUKaTOpOB SKOHOMUYECKON MHOOPMALIUM - ...

98. CucTemMa MapKMPOBKM M MPOCIEKMBAEMOCTM TOBAPOB ABAAETCA 3/IEMEHTOM ... , MOCKOJIbKY CHOP, YUYET N KOHTPO/Ib
CBeZleHWN 0 ToBapax, a TakKe MHGOPMaLMOHHOE B3aMMOLENCTBUE NO OOMEHY CBEAEHUAMM OCYLLECTBAAOTCA B

3NEeKTPOHHOM popme

99. YcnoBHble 0603HauYeHWsA 1 M306paKeHUA Ha YNaKOBKE AW NPOAYKLMM, TaKME KaK TOBAPHbI 3HAK, TOProsas Mapka,

(bVIpMEHHOG HanmeHoBaHWe, gaHHblE O TOBape (O npounssogutene, Cooke rogHocCTy, Flpe,CI,Ha3HaLIEHMM) —3T0 ...

100. HaumoHanbHas cMcTema UMPPOBOM MAPKMPOBKM 1 NPOC/EXNBAEMOCTN TOBApOB LieHTpa pa3BuTUA NePCNeKTUBHbIX

TEXHOHOFMﬁ, CO34aHHOIo gnAa peanamsauunm rnobanbHbIX NPOEKTOB B Ll,VId)pOBOI7I 9KOHOMUKE — ...

101. flata Ha4yana obsA3aTeIbHOM MapPKUPOBKM MOJIOYHOM NPOAYKLMM Ana depmepos bbina 3annaHMposBaHa Ha 1 aekabpsa

2023 roaa, HO Ha4ano 6b110 U3MEHEHO BHECEHHbIMW MOMNPaBKaMM Ha ...
102. CKO/IbKO 3TanoB Y MapKMPOBKU TOBAPOB?

103. ToBapsbl, 06s3aTeNbHble K MapKkuposke B 2020 rogy, - ...
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104. Buapl naeHTMOUMKATOPOB MAPKMPOBKU MOXKHO NOAENNTD Ha ...

105. Kog, cocTomnT U3 ... KBaapaToB, 06Pa3yHOLLMX YETHOE KOIMYECTBO CTPOK U CTONOL,0B.

106. TexHonorna HGeCKOHTaKTHOrO 06MeHa JaHHbIMU MEXAY METKOW M CUMTbIBATENEM NO PAAMOANANA30HY — 3TO...
107. LTpmxoBoit AByXMepHbI MAEHTUDUKATOP, KOTOPLIN NPUMEHAETCA Npu 06A3aTeIbHON MapKMPOBKE TOBAapPOB — 3TO ...
108. BwmnsHoi BapmaHT KU3 npeanonaraer ... TEKCTUbHOMO 3HaKa HeMocpeACcTBEHHO B KOHCTPYKTUBHbIN LLOB U34enus.
109. HoBbIm y4acTHMKam 060poTa HYXKHO NPOMATU PEFUCTPALLUIO B ...

110. YyacTHMK 060poTa OTYMTbIBAETCA B «4ECTHbIMA 3HAK» B TEYEHMUE ... HEN.

111. 3a HapyLwieHue npasua paboTbl C MapPKMPOBKOM NpeayCMOTPEHA... OTBETCTBEHHOCTb.

112. Ec/iv Bbl NPUHAAN TOBAp B NOHEAE/IbHUK, BaM Heobxoammo noaTBepAnTb MHGOPMALMIO O MPUEMKE HE MO3XKE...
113. 3a kKakue aencTeumA Npu paboTe c MapKMPOBKON MOTyT WTpadoBaTb?

114. Y70 ABnAeTCcA 06bEKTOM N3y4yeHMA ToBapoBedeHUA?

115. Y70 Takoe "noTpebutenbckas CTOMMOCTb"?

116. Y70 Takoe "accopTMmeHT TOBapoB"?

117. Kakan KaTeropus xapakTepusyeT COBOKYMHOCTb TOBAPOB PasHbIX FPynn, BUAOB U HAMMEHOBAHMWI, NpeanaraemMbix K

npoaarke?

118. Kakoi mMeTon, KI'IaCCM(I)VIKaLI,MM npegycmaTtpuBaeT nocnenosate/sibHOeE pasgeneHmne MmHoOXXecCTBa 06BbEKTOB Ha

noAMHOecTBa’?
119. JnA yero npegHasHAYeHO KOAMpPOBaHMeE TOBApOB?
120. Y1o npeacrasnset coboi wrpmuxosoi kog EAN-13?

121. Kakol MeToL, Knaccmdmr(au,mm NO3BOJIAET XapPaKTepM30BaTb 06BbeKTbI O4HOBPEMEHHO NO HECKOJ/IbKUM HE3aBUCUMbIM

NpU3HaKam?
122. Y7o Takoe "KauyecTBo ToBapa"?

123. K Kakoi1 rpynne cBOMCTB OTHOCATCA LBeT, popma, breck ToBapa?
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124. Kakoe CBOIMCTBO XapaKTepusyeT crnocobHOCTb TOBapa BbINOHATL CBOK OCHOBHYO QYHKLMIO?

125. Kak Ha3blBaeTcA HECOOTBETCTBME TOBAPA YCTAHOBNEHHbIM TPe6oBaHUAM?

126. JedeKT, KOTOPbIA HEBO3MOXKHO OOHAPYKUTb NyTEM BHELIHErO OCMOTPA, HAa3bIBAETCA ...

127. Kakoli dpaKkTop BHeLWHelM cpebl Hanbonee MHTEHCMBHO BIMAET Ha YCYLIKY NPOA0BO/IbCTBEHHbIX TOBAapPOB?
128. Y710 ABNAETCA KAHOYEBLIM 3/1EMEHTOM TOBAapHOM NOJINTUKM pUTeiina?

129. Kakolt 4OKYMeHT onpesenseT OCHOBHblE HAaMPaB/EHMA PAa3BUTUA ACCOPTUMEHTA PUTENA-KOMMAAHUKN?
130. Y70 BXOAUT B 334N GOPMMPOBAHNS TOBAPHOM MOJNTUKN?

131. Kakolt nokasaTtesib UCNONb3YeTCA A5 OLLEHKU KOHKYPEHTOCNOCOHOHOCTM TOBapa Ha pbIHKe?

132. Y70 yumTbIBAETCA NPU NPOBEAEHUN aHANIM3A KOHKYPEHTOCNOCOOHOCTM ToBapa?

133. KaKkoli U3 MeTo0B OTHOCUTCA K KOJIMYECTBEHHbBIM METOLaM OLEHKN KOHKYPEHTOCNOCOOHOCTHU ToBapa?
134. Kakoli ¢paktop HE BAMseT Ha KOHKYpeHTOCNnocobHOCTb TOBAapOB?

135. Y1o BKAtOYAET B ceBA aCCOPTUMEHTHAA NOUTUKA?

136. Kakoli noKasaTenb XapaKTepu3yeT LWNPUHY acCCOPTUMEHTA?

137. Kakoli nokasaTenb XxapaKtepusyeT rybuHy accopTumeHTa?

138. Y70 XapaKTepusyeT aCCOPTUMEHTHbIN NopTdenb putennepa?

139. Kakolt meToz, 4acTo UCNOb3yeTca NPU aHain3e acCoOPTUMEHTA’?

140. Y70 Takoe ABC-aHanmns?

141. Kakol npuHumn nexxut B ocHose ABC-aHanmsa?

142. Kakoli nokasatenb ucnonoyercsa B XYZ-aHanuse?

143. Kakaa mexkayHapogHas opraHv3aLms 3aHMMaeTca pa3paboTKoMN M BHeAPEHWEM CTaHAAPTOB LUTPUXOBOrO KOAUPOBAHWA,

Takux kak EAN/UPC?

144. CKkoNbKO UMPOBbLIX CUMBOJIOB COAEPHKUT Hanbonee pacnpPoOCTPaHEHHbIN B pO3HMYHOM Toprosae EBpons! n Poccun

WTPMXKOA cTaHaapTa EAN-137?
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145. Y70 03HauvaeT nocnegHAn umdpa B wrpmuxkoge EAN-137?
146. Kakoe oCHOBHOE NPeMMYLLECTBO ABYMEpPHbIX KOAOB (Hanpumep, QR-koga) nepes AnHeHbiMK (Hanpumep, EAN-13)?

147. Kakaa TexHonorua M,D,eHTMd)MKaLI,MVI 06beKTOB MCNOoNb3yeT pagnoCuUrHanbl anAa CHNTbiBaHUA U 3aNMUCU OAaHHbIX,

XPaHALMUXCA B CNeunanbHbIX MeTKax?
148. Y10 ABAAETCA KNoYEBbIM NPEenMyLLEecTBOM TexXHo1ornK RFID no cpaBHeHUIO Co WTPUXKOAaMN?

149. Kakolt Tun KoAa Yalle BCEero UCNonb3yeTca A5 nepexoaa Ha Beb-canTbl, 406aBAEHUA KOHTAKTOB UKW NOAKAOYEHMUA K

Wi-Fi ceTu ¢ nomolupbto Kamepbl cmapTdoHa?
150. Mepsbie 2-3 umdpsl B wWTpuxkoge EAN-13 06bI4HO NAEHTUOULMPYIOT ...

151. lna KogmMpoBaHMA TOBAPOB O4YEHb MANEHbKOTO pa3mepa, Ha YNaKOBKE KOTOPbIX HEAOCTAaTOYHO mecTa and EAN-13,

MCMNOb3YeTca CTaHAapT ...
152. KakoBa OCHOBHasA Lie/lb NPUMEHEHUA WTPUXKOAOB Ha NOTPEBbUTENbCKUX TOBAapaxX B PO3HUYHOM Toprosae?
153. [no6anbHbIi HOMEpP TOBAPHOWM NPOAYKUMU, YHUKANbHbIN ANA KaX40M eANHMLbI TOBapa, Ha3blBaeTcs...

154. Kakaa TexHO/10rnMA no3BoaAeT CYMTbIBATb OoAHOBpPEMEHHO HECKO/IbKO AECATKOB UJIN COTEH METOK, HaxXxo4ALWNXCA B 30HE

[encTBua cumTbiBaTena?

155. Y70 13 nepeuncneHHoro HE/Ib3A 3akogmpoBaTh B cTaHAAPTHbIM QR-Ko4?

156. Kakoli anemeHT HE sBnseTca 06A3aTe/IbHOM YacTbO CUCTEMBI LUTPUXOBOTO KOAMPOBAHMNA B MarasmHe?
157. Kak Ha3blBaeTca NpoLuecc NPUCBOEHMA TOBapy YHUKANbHOMO KOAa ANA ero naeHTudukaummn?

158. HarnagHoe npeactaBneHne AaHHbIX B BUAE rpaduKoB, Anarpamm, KapT v NaHenein ansa ynpoweHus ux BoCNnpuatTma —

3TO ... AAHHDbIX.

159. KaK Ha3bIBaeTcs Kaacc cucTem, NpeaHasHauyeHHbIX 415 MHTerpaLumn BCex pecypcoB npeanpuatus (GuHaHchl,

Npou3BOACTBO, NEePCOHas, aKTUBbI) B €ANHYIO CUCTEMY?
160. KakoBa OCHOBHas LieNb CUCTEM YNpaBAeHMUA B3aMMOOTHOLWEHUAMM C KnneHTamu (CRM)?

161. Cuctemol, npegHasHa4yeHHble ANA aBTOMaTu3aunn U ynpasaeHnA BCeMu aTanamm CHabXeHus npeanpuAaTnAa 1 KOHTpPOAA

BCEMn TOB&pOI‘IpOBO,CI,FlUJ,EVI LUenOYKM HAa3blBAlOTCA ...-CUCTEMaAMMWN.
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162. K KakomMy ypOBHIO yrpaB/ieHMA OTHOCATCA MHPOPMALLMOHHbIE CUCTEMbI NOAAEPKKU NPUHATUA pewweHnit (DSS) n

cucTteMbl busHec-aHanuTukM (BI)?
163. Y70 Takoe «0b61aUHble BbIYUCAEHNAN?

164. Mogenb npeaocTasieHnUa NPOrpamMmmHoOro obecrnedyeHmsa No NOAMNMUCKE Yepes MHTEPHET, NPU KOTOPOM NOCTaBLLMK

MO/IHOCTbLIO YMPaBAAET NPUNONKEHMEM, HA3bIBAETCA ...

165. Kakana cuctema npegHasHayeHa gna cbopa, XpaHeHUs U aHann3a AaHHbIX U3 Pas3IMUHbIX UCTOYHWUKOB C LLe/ibto

noAaAepPKKN NPUHATUA YNPaBAEHYECKUX PeLLleHnn?

166. O6/1aCTb UCKYCCTBEHHOIO MHTE/IIEKTA, KOTOPasA AaeT KOMMNbIOTEPAM CNOCOOHOCTb 06y4aTbCA Ha OCHOBE AaHHbIX be3

ABHOrO NMPOrPaMMMPOBaHNA, — 3TO ...

167. UHPopmaLMOHHbIe cucTeMbl, 06pabaTbiBalolme TPaH3aKLUMKN B peasibHOM BpemeHM (Hanpumep, NpoAarka ToBapa Ha

KaCCE) Ha3blBAKOTCA...-CUCTEMAMMU.

168. KaK Ha3bIBaeTCca CTPYKTYPUPOBAHHbIN HAabop AaHHbIX, OPraHM30BaHHbIN 414 3GPEKTUBHOIO XPaHEHMA, NOUCKA U

n3BnieyeHmAa?

169. O6nacTb MU, cBA3aHHAA ¢ aHAaIM30M, MOHUMAHUEM U TEHEPUPOBAHNEM YENOBEYECKOTO fA3blKa, — 3TO ...
170. Kakoli KomnoHeHT HE ABnsieTca o6a3aTeibHOM YacTblo MHGOPMALMOHHOM CUCTEMbI?

171. No cTeneHn aBTOMATU3aLMU MUHGOPMALMOHHbIE CUCTEMbI AENATCA Ha ...

172. Y7o TaKkoe apxuTekTypa "KaneHTt-cepeep”?
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