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Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy -‘—ﬁ

MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/ B EP‘.

HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

1. KaKo# 13 cneayroLlmx MHCTPYMEHTOB ABAETCA TUMUYHbIM ana UX-aHanuTuKm?

2. Yto Takoe A/B-TectuposaHue?

3. Kakne meTpurKn 06bI4HO MCMONb3YIOTCA 411 OLLEHKW M0J/1b30BaTE/bCKOro OnbITa’?

4. YTo TaKoe KoHBepcusa?

5. Kakoi MHCTpyMEHT Yallle BCero UCnosib3yeTca A5 3an1Mcu U aHannsa nosib30BaTeIbCKOro NoBeaeHnn?
6. YTo TaKoe Tennosas kapTa (heatmap)?

7. Kakue 13 cneayrowmx metpuk HE aaaioTca kKatouesbiMmn aas UX-aHannTmkm?

8. Yto TaKkoe user flow?

9. Kakue n3 cnegyowmx MeTog0B ABAATCA YacTbto UX-aHanUTUKK?

10. Y7o Takoe retention rate?

11. Kakue u3 cnepgytowmx GpakToOpOB BAUAIOT HA NOJIb30BATENbCKUA ONbIT?

12. Yo Takoe funnel analysis?

13. Kakue 13 cneayowmx MHCTPYMEHTOB NOMOratoT B cbope AaHHbIX O NoBeAeHMM NONb30BaTeNein’?

14. Y7o Takoe bounce rate?

15. Kakoli 13 c/ieyoLmnX MHCTPYMEHTOB NOMOTaeT B NPOBEAEHNN ONPOCOB C NONb30BaTeNAMU A4 cbopa obpaTHOM cBA3M?
16. Y70 Takoe usability testing?

17. Kakue u3 cnegytowmx MeTPUK NOMOratoT OLLeHNUTb 3GGEKTUBHOCTb MapPKETUHIOBbLIX KAMMNAHWUIA?

18. Y70 Takoe cohort analysis?

19. Kakue 13 cnegytowmx MeTpuUK NOMOratoT OLLEHUTb YA0BNETBOPEHHOCTb NO/Ib30BATENAMMU NPOAYKTOM?
20. Y7o TaKoe KPI (Key Performance Indicator)?

21. Kakue 13 cneayolmx MeTo40B NOMOratoT B poBeaeHum user research?

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)

()] WhatsApp Telegram @ Max @ sinergy@yandex.ru sinergy.com
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22. Yto Takoe Net Promoter Score (NPS)?

23. Kakue 13 cneayowmx MeTo40B NOMOraloT B aHa/IM3e AaHHbIX O NoJib30BaTenax?

24. Y7o Takoe information architecture?

25. Kakue 13 cnefyowmx MeToL0B NOMOraloT B onpeaeneHn notpebHocTen nonb3osatenemn?
26. YT0 TaKoe customer journey map?

27. Kakue 13 cneayowmx MeToL0B NOMOraloT B aHA/IM3e KOHKYPEHTOB?

28. Yto Takoe qualitative research?

29. Y10 TaKoe heuristic evaluation?

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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