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HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

1. K OCHOBHbIM acneKktam MapPKETUHTOBbIX pELLIeHVIﬁ OTHOCAT ... (ykamme 2 BapunaHTa OTBETa)

2. Bua ynpasneHYecKol aeAaTeNbHOCTU, NoApa3ymMeBatoLmnii cnocobHOCTb co34aBaTh M NOAAEPKUBATD
BbICOKOKAYeCTBEHHbI, COrNacoBaHHbIl U pYHKLMOHANbHbIN B3rNA4 Ha byayliee, a TakxKe UCNo/ib30BaTb NONAYHYEHHYIO

MHPOPMaLMIO NONE3HBIMW OPraHM3aLMOHHBIMK CNocobamu, — 370 ...
3. YcTaHoBMTe coOTBETCTBUE ceKTopoB MaTpuupbl BCG (Boston Consulting Group) 1 xapaKTepPUCTUK UX NOJIOXKEHUS HA PbIHKE:
4. YcTaHOBMWTE NPaBUJIbHYIO NOC/eA0BaTENbHOCTb 3TAaN0OB NPOBeAeHUA aHam3a no metoay «MAtb cun MopTtepar:

5. MaTpuua ... — 3T0 MO b, ONMCbIBaOLLAA BOSMOMHbIE CTPaTerMm pocta KoMNaHuu, npeacrasaftowan cobon Tabamuy us

ABYX OCeil: NPoAYKTbI (CylLLecTsyoLue N HOBbIE) U PbIHKM (CyLLecTByoLLIME U HOBbIE)

6. YcTaHOBMTE COOTBETCTBME 3TANOB NPOLLECCa FOAOBOrO NJIAHMPOBAHMA MAapPKETMHIA U UX XapPaKTEPUCTUK:

7. B uncne oCHOBHbIX 31eMEHTOB ONepaTUBHOIO NAaHMPOBAHUA — ... (YKaXKuTe 2 BapuaHTa OTBeTa)

8. YcTaHoBMTE NPaBMIbHYIO NOCEA0BATENbHOCTb 3TANOB MNPOLECcca ONEePaTUBHONO NJAAHNPOBAHUA MAPKETUHTA:
9. CywiecTByIOT TaKMe cTpaTernm maTpuubl AHcodda, Kak ... (YKaxkuTe 2 BapuaHTa oTBeTa)

10. ... NAaHNpPOBaHME MaAapPKETUHIa — 3TO NpPoLUEecCC, OI'IMCbIBBPOLU,VIVI TEKYLWYH MapKeTUHIrosyro CUTyauuto, uesim KomnaHmMn Ha
PbIHKE, @ TaKXKe MapPKeETUHIoBble CTPATEINMN Ha TeKyLLI,Mﬁ roa, AaHHblﬁ BUA N/1IaHNPOBAHUA BK/IKOYAET Nporpammy

MapKeTUHIOBbIX MEPONPUATUIA, obecneyeHne pecypcamu U GMHaHCaAMU
11. K meToAam COCTaBAEHMA MAaPKETUHIOBOrO 6104KeTa OTHOCUTCA METOS, ... (YKaXkuTe 2 BapuaHTa OTBeTa)

12. MeTog4 ... — 3TO MeToA MaKCMMMU3aLMKN NPUBBLINIBHOCTM PEKAAaMHbBIX PAacX040B, PpeKnaMHoM 3hdeKTMBHOCTH, BO3BpaTa
WMHBECTULMIA B peKNamy, KOTOPbI pacCMaTPUBAET PeKamy B Ka4ecTBe MHBECTUUMK M npeanaraeT Gopmyay 4na pacyeTa

peknamHoro 6oaxeTa, NO3BONAIOLLENO NOAYYUTb MaKCUMabHbIA BO3BPAT OT MHBECTULUIA B peKaamy
13. YcTaHoBuWTe cooTBeTCTBME abbPEBMATYP M UX 3HAYEHUIA:
14. YcTaHOBWTE NPABWU/IbHYIO NOC/eL0BATE/IbHOCTb 3TANOB OnpeaeneHus 6loasKeTa Ha OCHOBE Liesieli PeK1aMHON KamnaHuu:

15. MeTog ... Ha MapKeTUHT NpeanosiaraeT onpeaeneHe KOHKPETHOM CYMMbI, KOTopas ByAeT pacxoL0BaTbCA Ha PeKNaMHble

Lenn NoCTOAHHO, HE3aBUCUMO OT CUTYaU NN Ha PblIHKE N BHYTPEHHUX 06CcTOATENLCTB KOMMAHUK

16. YcTaHOBUTE COOTBETCTBME MOHATUIN N UX onpe,u,eneHMﬁ:

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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17. MNpwu cocTaBneHnmn broaKeTa MapKeTUHTa YYMTbIBAIOT ... (YKaxuTe 2 BapMaHTa oTBeTa)
18. YcTaHOBUTE NPaBUAbHbIN NOPALOK GOPMUPOBAHMA NPOrHO3HOIO HanaHca NO MeToAy NPOLLEHTa OT NPOAAMK:
19. K cocranatowmm brogKeTa Ha ULMPPOBOIN MAPKETUHT OTHOCAT ... (YKaXKMTe 2 BapuaHTa oTBeTa)

20. ... MapPKETUHTa — 3TO 3aMN/Z1aHNPOBAHHbIE PACXO4bl KOMNAaHNN HAa MAPKETUHIOBbIE MPOEKTbI, MEPONPUATUA NO peannsaumnn

NPOAYKLMM U ApYrMe MapKeTUHIOBble MHCTPYMEHTbI
21. K meToZam, MCNONb3YEMbBIM A0 aHaNM3a NAaHa MapKEeTUHIa OTHOCAT ... (YKaXKuTe 2 BapnaHTa OTBeTa)

22. ...—3T0 npouecc oUueHKN N KOHTPOA pacxoaoB, CBA3aHHbLIX C MAPKETUHIOBbIMU KaMNaHUAMU N CTPATETNAMMU, KOTOprl71
nomoraeT KOomMmnaHMAM NOHATb, HACKOJ1IbKO 3¢¢EKTVIBHO MCNONb3YHOTCA UX PECYPCbI N KaKne AEﬁCTBMH NPUHOCAT

HanboblWwyto oTAauy

23. YcTaHOBUTE COOTBETCTBUE CNOCO60OB OLUEHKU 3¢¢EKTMBHOCTM pPeann30BaHHbIX MAaPKETUHIOBbIX MepOﬂpMﬂTMVI n nx

OMUCaHUI:
24. YcTaHOBUTE NPaBU/IbHYIO NOCAeA0BaTe/IbHOCTb 3TanoB NpoLeaypbl Pa3paboTKM NnaHa MapKeTUHra NPeanpPUATUA:

25. CKBO3Has ... — 3TO cucTemMa cbopa AaHHbIX HA KaXKAOM OTAE/IbHOM Liare BOPOHKM NPOAANK A1 KOHTPO/IA UCMONTHEHNSA
NAaHa; AaeT BO3MOXKHOCTb YCTaHABIMBATb MPUYMHHO-CNEACTBEHHYIO CBA3b MEXKAY YCUAUAMM MO NPOABUKEHUIO HA BXOAE U

NpOAa*KamMm B KOHLLE

26. YcTaHOBUTe COOTBETCTBME BUAOB MAapPKETUHIa N UX NPUHLMUNOB:

27. K OCHOBHbIM MPUHLMNAM Pa3BMBAIOLLETNO MAaPKETMHIA OTHOCAT ... (YKaXKMTe 2 BapMaHTa oTBeTa)
28. YcTaHOBUTE NPaBUIbHYIO NOC/NeA0BaTe/IbHOCTb 3TAaNOB NPOLecca PEBU3UM MapKETUHTA:

29. ... — 3TO KOMMAEKCHOE, CUCTEMHOE, BecnpucTpacTHoe M peryiapHoe uccaefoBaHne MapKeTUHIoBoM cpeabl GUpMbI, ee
3a4a4, CTpaTeruii u onepaTUBHOM AEATENbHOCTU C LEe/blo BbIABAEHUA BO3HMKAOWMX NPo6aem, OTKPbIBaOLWMXCA
BO3MOXKHOCTEW 1 BblAauYn PEKOMEHAALMI OTHOCUTE/IbHO NAaHa AEWCTBUIA MO COBEPLUEHCTBOBAHMIO MapPKETUHIOBOW

AeATeNbHOCTU GUPMbI

30. ... MapKETMHT — 3TO NOAX0A, KOTOPbIA GOKYCMpyeTCA Ha CO34aHUU U BHEAPEHUN HOBbIX NAEN, MPOAYKTOB U YCAYT, YTO6bI
YZOB/IETBOPUTL U3MEHSIOLLMECA NOTPEBHOCTU M NpeanoYTeHUs NoTpebuTenei; AaHHbIA NOAX04 UCMO/b3yeTcA B C/ly4ae,

KOraa cylLecTByeT NOTEHLMA/bHbIV CMPOC HA MPOAYKT, HO OTCYTCTBYET peasibHbIi CNpocC

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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31. BusyasibHaA CBOAKa MapPKETMHIOBbIX K/loUYeBbIX NOKasaTtenei apdektusHoctu (KPI) 1 meTpuK, oTobpaskatoulas

aHaIMTUYECKME AaHHbIe B YNPOLLEHHOM BapMaHTe, KOTOPbINM IErKO YNTaTb M MOHUMATb, — 3TO ...
32. YcTaHOBUTE NPaBU/IbHYIO MNOCAEA0BATENbHOCTb 3TAMNoB NpoLecca ro4oBoro nJaaHMPoOBaHUA MapKeTUHra:

33. ... —3TO MeToL OUEHKMN BHYTPEHHUX N BHELWHNX d)aKTopOB, B/INAOWNMX Ha KOMMNMaHUIO ON1A BbIABNEHUNA CUJIbHbBIX U cnabbix

CTOPOH H6M3Heca, a TaKKe BO3MOXKHOCTEN U Yrpo3 ero passuTUA
34. YcTaHOBWTE COOTBETCTBME CTPATErMin MaTpuubl AHCOdda M UX XapaKTEPUCTUK:

35....—3T0 UHCTPYMEHT CTPpaTern4eCckoro aHaain3sa n n1aHMpPoBaHUA B MapPKETUHIE, aBTOPOM KOTOpOﬁ aBnaeTcAa bproc

XeHaepcoH
36. YcTaHOBUTE COOTBETCTBME MHCTPYMEHTOB CTPATENMYECKOTO NAAaHUPOBAHNA MapKeTUHIa U UX OMUCAHUIA:

37. ... —3T10 cnocob BU3yasin3auunnm nosib3oBaTe/IbCKOro onbiTa, KOTOprl71 NMOMOraeT npn co3gaHnm 6yp,yu.|,14x MapPKETUHIoBbIX

cTpaTterui

38. YcTaHOBUTE MPaBuU/IbHYIO NOC/AeA0BaTENbHOCTb 3TarNoB Peaamsaummn MeToAMKM onpeaeneHus Kadesbix GakTopos

ycnexa (K®Y), npegnoskeHHoit T.A. MaingaeHkKo:

39. ... cMcTema NoKasaTtenei — 3To busHec-cxema (CMcTema ynpasieHuns), MCNonb3yemas A1 OTCNEXMBAHUA U YNIPaBAEHNA

cTpaTerveit dpupmol, LUMPOKO NPUMEHAETCA B NPeANPUHMMATENBbCTBE, TOCYAaPCTBEHHbBIX U HEKOMMEPYECKMX OPraHmn3aLmax
40. CTpyKTypa rogoBoro MapKeTUHIoBOro njaaHa BKAKYaeT ... (YKaxuTe 2 BapMaHTa oTBeTa)

41. ... —3T0 Mogennb coTpyaHun4decTtea, npu KOTOpOﬁ KOMMNaHMA NPUBNEKAET NAapTHEpPa ANA NpoaBUXKEHNUA N PEK/TaMbl CBOETrO

NPOAYKTa HE HAaNpPAMYIO, a 4Yepe3 NnoCcpeaHUKa, N ONJIa4nNBaAET TOJ/IbKO KOHKpeTHoe AEVICTBMG, coBepleHHOE K/IMEeHTOM!

42, YcTaHoBUTE NpaBuUIbHYIO NOCNeA0BaTe/IbHOCTb 3TAaNOB Npouecca onpeaeneHnaA 6rop,>KeTa MapKeTUHra Ha ocHoBe

NPOLEHTa OT NPOAANK, MPUHATOFO Y KOHKYPEHTOB:

43. AHraniickaa ab6bpesnaTtypa ... 0603HaYaeT NOXU3IHEHHYIO LEHHOCTb K/IMEHTA — MOKa3aTe/lb, KOTOPbIM MOKa3bIBAET, KaKyto

NpubbIIb NPUHOCUT KOMMNAaHUKM OAMH NOKyNaTeNb 3a BCe BPemMs B3aMMOAENCTBUA C Hell (0T NepBo A0 NocaeaHen NOKYMNKK)
44. YctaHoBUTe cOOTBETCTBME abbpeBmaTyp BUAOB MoAeNeN ONAaThl MUHTEPHET-PEKNAMbI M UX XapaKTEPUCTUK:

45. AHrnmMickaa abbpesmaTtypa ... 0603HaYaeT BO3BPAT MHBECTULMI — GUHAHCOBbIV KO3PDULMEHT, UNNOCTPUPYHOLLNIA

YPOBEHb 4OXO4HOCTU NN Y6bITO‘-IHOCTM 6VI3H€C3, y4ynTbiBaA CyMMy COENAHHbIX B 3TOT 6um3Hec MHBECTVILI,MVI

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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46. YcTaHOBMTE COOTBETCTBUE METOLOB OnpeaeneHma bogKeTa Ha peknamy U MapKeTUHT N UX ONUCAHWUI:
47. Mpw pacnpeneneHnm MmapKkeTUHIoBoro 6toaKeTa MOXKHO UCMO/1b30BaTb TAKOM METOA, KaK ...
48. YcTaHOBMTE NPaBU/IbHYIO NOCAEL0BATENbHOCTb 3TaNOB NIAHMPOBaHMA BlogKeTa Ha MAPKETUHT:

49, brogyKeT Ha ... —3TO 334aHHaA CyMmmMma CpencTtB, KOTOPYHO KOMMNaHWA BblAENAET Ha AEATENIbHOCTb B ccl)epe OHNANH-

MapPKETUHTa

50. OnpepeneHue bloaxeTa Ha PeKNamy U MapKEeTUHT OCYLLECTBAETCA PAa3/IMYHbIMM METOAAMMU, TAKUMU KaK ... (yKaxkuTe 2

BapvaHTa oTBeETaA)
51. K cTpaTernam gemapKeTuHra ciegyeT OTHECTH ... (YKarKuTe 2 BapunaHTa oTBeTa)

52. YcTtaHoBuTe NPaBUIbHYIO NOCNEA0BATE/NIbHOCTb 3TAaNOB NpeaBapUTe/ibHbIX p860T nepeg Hadyasiom pa3pa60TKM nnaaHa

MapKeTUHra opraH13auuu:
53. ... —3TO cTpaTera gnsa CHUXEHUA CNpoca Ha NPOAYKT Cpean LeeBon ayaAuTopumn Uam ee CermeHTa

54. YcTaHOBUTE COOTBETCTBUE NOHATUI U UX ONPeaeNeHN:

55. K HanpaB/ieHUAM aHann3a pe3ynbTaToB CObITOBOM AEATENbHOCTM OTHOCAT ... (YKaXKuTe 2 BapMaHTa oTBeTa)
56. YcTaHOBUTE COOTBETCTBUE LOXOA0B OT MAaPKETUHIOBOM AEATENbHOCTU U UX XapPaKTEePUCTUK:

57. YcTaHOBWTE NPaBU/IbHYIO MOCEA0BaTE/IbHOCTb 3TANOB 3aKN0YUTENBHOM YacTW NpoLeaypbl pa3paboTku naaHa

MapKeTMHra NpeanpuATUA:

58. ... MaAPKETUHT — 3TO METOA YCTPaHEHUNA NPPALUNOHAIbHOIO CNpPoCa Ha NpoAayKuuto, NCnosib3osaHne KOTOpOﬁ
NPOTUBOPEYUT NHTEPECAM 06U.I,eCTBa, nyTem nposeaeHmnA KamnaHnm npoTms I'IOTpEGﬂEHMﬂ Takom npoAayKunUn nam oCcBoeHUA

npoAayKunn-sameHUTeENA

59. K nokasatenam, xapaktepusyowmm 3¢pdeKTMBHOCTL paboTbl 0TAeNa MapKeTMHIa, OTHOCAT ... (YKaxKuTe 3 BapuaHTa

oTBeTa)

60. ... — 3TO NoKasaTenb OKYMaeMOCTU 3aTPaT Ha MAPKETUHT, KOTOprﬁ NMOKa3blBa€T, CKO/IbKO KOMNaHUA 3apa60Tana co

B/1IOXKEHHbIX B MAPKETUHI CPpeacTB

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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> .

https://sinergy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinergy.com/konsultacziya/


https://sinerqy.com/
https://t.me/sinerqy
https://t.me/sinerqy
https://t.me/sinerqy
https://sinerqy.com/list/
https://t.me/sinerqy
https://t.me/sinerqy
https://t.me/sinerqy
https://t.me/sinerqy
https://sinerqy.com/list/
https://sinerqy.com/list/
https://t.me/sinerqy
https://t.me/sinerqy
https://t.me/sinerqy
https://sinerqy.com/
mailto:sinerqy@yandex.ru
https://max.ru/u/f9LHodD0cOLjps4s_GLRYW4fW_0ax1OxkSxw4ijQUV_46s-L3_-JCidSjNM
https://t.me/sinerqy
https://t.me/sinerqy
https://sinerqy.com/list/
https://sinerqy.com/list
mailto:sinerqy@yandex.ru
https://api.whatsapp.com/send?phone=79150443375
https://t.me/sinerqy
https://api.whatsapp.com/send?phone=79150443375
https://t.me/sinerqy
https://max.ru/u/f9LHodD0cOLjps4s_GLRYW4fW_0ax1OxkSxw4ijQUV_46s-L3_-JCidSjNM
mailto:sinerqy@yandex.ru
https://sinerqy.com/
https://sinerqy.com/konsultacziya/
https://sinerqy.com/konsultacziya/
https://sinerqy.com/konsultacziya/
https://sinerqy.com/konsultacziya/
https://sinerqy.com/list/
https://sinerqy.com/list/
https://sinerqy.com/list/
https://sinerqy.com/list/
https://sinerqy.com/list/
https://api.whatsapp.com/send?phone=79150443375

roToBble OTBeTbl MarasuH  https://sineray.com/list/  roToBble oTBeTbl MarasuH  https://sineray.com/list/

https://sinerqy.com/list/

NONY4UTL BECANATHYIO KOHCYNETALMIO MOAMMCbHIBANTECH

Ha Hac B Tenerpam

>

+

Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy
MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/
HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

61. ... MAPKETUHT - 3TO NoAX04, KOTOPbI GOKYCUPYETCA Ha CO34aHUM U BHEAPEHUU HOBbLIX UAEN, MPOAYKTOB U yCAyr, YTObbI
YO0BNETBOPUTb M3MEHSAIOWMECA NOTPEOHOCTU U NPeANnoYTEHNA NOTpebuTenel; 4aHHbIM NoAXo4 UCNob3yeTcs B C/yyae,

KOraa CyllecTByeT NOTEeHUMaNbHbIM CMPOC Ha MPOAYKT, HO OTCYTCTBYET peasibHbI CNpoC

62. MeTog, ... - 3T0 MeToA, MaKCUMM3aLMKN NPUBLIZIBHOCTM PEKNAaMHbBIX PACXOL0B, PeKNaMHOM 3GHEKTMBHOCTH, BO3BPATA
WHBECTULMIA B peKNamy, KOTOPbI PacCMaTPUBAET PeKamy B KauecTBe MHBECTULMK M NpednaraeT Gopmyny a1 pacyeTa

PEKNaMHOTIo 6!0,£|,)+(ETa, NO3BO/IAKOWENO NONYYNTDL MaKCMMa lbHbIN BO3BpaT OT MHBECTMLLMVI B pexknamy

63. PykoBOACTBO KOMMaHMM «Pepmep No coceaCcTBy» OKa3asnoch B TynuKke. MeHeaKMEHT He 3HaeT, KaK Jasblue pa3BMBaThb
6u3Hec. B KoMMNaHMM ecTb YeTbipe HanpaBAeHUs: UHTEPHET-MarasnH pepmepcKmx NPoayKkToB, odnaiH-marasmHbl, 4OCTaBKa
3aroToBOK A/1a 61104 C peuenTamm 1 NpUIoKeHue ana 300poBoro obpasa KunsHu (30XK). FnaBHbIN UCTOYHUK NPUBBLIIN -
WMHTepPHeT-marasuH. B odpnaliH-Toukax npoaaxk mano, Ho PyKOBOACTBY *Ka/lKO UX 3aKpbiBaTb. CEpBUC AOCTABKM NPOAYKTOB C
peuenTamu passmsaeTca U HabupaeT nonynapHocTb. A 30XK-npunorKeHne NoaBUAOCb HEAABHO, U OLLYTUMOM OTAa4M OT HEero
noka Hert. MNepen MeHeAKMEHTOM CTOMT BOMPOC: KaK pacnpenenntb Pecypcbl MexXay BCEMU HanpaBaeHUAMM, YTOObI
nosiy4aTb NpubbINL? MOMKET, BCe-TakM 3aKpbiTb 0d1alH- MarasmHbl U MOJIHOCTbIO YATU B OHNANH? A MOXKET bbITb, CTOUT
BJIOXKMTb PECYPChI B JOCTaBKY NPOAYKTOB C PeLLenTamMu, a OT UHTEPHET-NPOAAXK NOCTENEHHO OTKa3biBaTbcA? M yTo Aenatb C
30XK-npunoxeHmem?

KomnaHua npuHana peweHue:

- BK/1aAblBaTb B MHTEPHET-MarasmH POBHO CTOJIbKO, CKO/IbKO HYKHO, YTObbI NOAAEPKMBATL TEKYLLMI YPOBEHb NPOAAMK;

- 6oAblUYIO YacTb NPUBbLINM HaNPaBUTb B Pa3BUTUE CepPBMCa AOCTAaBKMU NPOAYKTOB C peLenTamm, MeHbLLYIO YacTb - B Pa3BUTHUE
30X-npunoxeHus;

- 3aKpbITb BCe 0pNaMH-MarasuHbl;

- MOHATb, *KM3HECNOCOOHA M BUsHec-moaenb 30K-NPUNOKEHNUA; ANA STOFO HYKHO CTPOUTb TMNOTE3bl U MPOBOAMTL TECTbI.

Kakoi MHCTPYMEHT CTpaTern4eCckoro N1aHMpoBaHnNA MapKeTUHra MCNoJ1b30Basa KOmMaHuAa?

64. AMepuKaHCKaa KoMnaHuA «AncHen» Npu BbIXOAE Ha EBPONENCKMIA PbIHOK Npeanoaarana, YTo ee penyTauua m ycnex
aBTOMaTMYeCcKn nepeHecyTtcs B EBpony, n EBpogmcHe 6bl1 TOprKecTBEHHO OTKPbIT 1eToM 1992 r. Heganeko oT Mapuika, XoTs
dpaHLy3cKMe «CHOObI KyNbTypbl» BbICTYNaAM NPOTUB aMepPUKaHM3MOB, @ Gepmepbl BbICKa3blBaM HEAOBONLCTBO TEM, YTO
nog, napk 6b1n 3aHATbI N10A0POAHbIE 3EMAU, U BIOKMPOBANM BeAyLLME K HEMY A0POru. B Utone uncno nocetuteneli B AeHb
6b1/10 Ha AECATb ThICAY YEIOBEK MEHbLLE, YeM NAAHMPOBA/N, A B aBryCTe KOMMNAHMA Oblaa BbIHYKAEHA 3aKPbITb OAUH U3
LLIEeCTU CBOMX OTeNel 1 yBOIUTL 5 TbiCAY YeNoBeK nepcoHana. Typonepatopbl NPUOCTaHOBMAM CBOKO PaboTy Ha ANUTenbHOe
Bpems.

Kpome Toro, 8 1992 r. 6b1/10 X0/I04HOE /1IETO, @ OCHOBHOM A0X04, KOMMaHWA Noy4yana MMEHHO B IeTHUE MecsaLbl. B
aKoHOMMKe PpaHLmMK Habatoganca cnag, 6bin cokpaweH pabounii AeHb B NPOMbILIEHHOCTU, CHU3UAUCH AOXOAbI, @ 3HAYMT,

W pacxofpl Nl0Ael Ha NpoBeaeHMe BbIXOAHbIX AHel. BanKe K KOHLY NepBoro fIeTHero ce3oHa CTasio ACHO, YTO A0X0A08 OT

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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NeTHero ce3oHa EBpoauncHelineHga mano. KomnaHus BbiHYKAeHa Bbl1a ONMPaThCA Ha CBOK MapKy M BOSMOXHOCTH
MapKeTuHra. «AucHen» cymen ybeauTb HEKOTOPbIX NAPTHEPOB U K/IMEHTOB, UTO EBpoancHeneHa byaeT pa3BmBaThCs,
yTBEpKAanA cnasy «AucHea» B EBpone, ero nonyaapHoctb byaeT pactn. OgHAKoO MHOTME COTPYAHMKN KOMMAAHUM U
TyponepaTopbl pacueHnIn pesynbTaTbl NEPBOro CE30HA KakK yaap no penyTaumMm U COCTOAHUIO Kopnopauuu.

Kakune mapkeTuHrosble pakTopbl MPUBAEKATENIbHOCTM PbIHKA He BblM yUTEHbI KOMNAHWEN NPU BbIXOAE Ha eBPONENCKuit

PbIHOK? (YKaKuTe 2 BapuaHTa OTBETA).

65. Huke npuBeseHsbl aelicteua kKomnaHmum McDonald's, KoTopble cornacyoTcs ¢ COOTBETCTBYOWMMM CTPATErMAMMN MaTPULbI

AHcododa.

McDonald's npeanaraet HoBble YCAyru, TakMe Kak AOCTaBKa Ha AOM AW yao6CcTBO Npoesaa. 3To A0/KHO YA0BIETBOPUTL
noTpebHOCTM APYroro cermeHTa pbiHKa.

McDonald's cosgaeTt HoBble NYHKTbI MEHIO, Hanpumep, 6os1ee 340pOBblE BAPUAHTLI, KyAa BXOAAT rambyprepb! Ha
pacTUTeIbHOM OCHOBE U creunasibHble 611043 PErMOHAIbHOM KYXHU.

McDonald's xoueT npoaaBaTb 60/bLUE CYLLECTBYHOLLMX NO3MLNIA MEHIO CBOMM HbIHELWHMM KAMeHTaM. KomnaHua pellaet
BBECTM CKUAKM 3a I0ANIbHOCTb M OTPaHMYEHHbIE MO BPEMEHU aKLMMU.

McDonald's paclumpseT cBoe NpUCYTCTBUE, OTKPbLIBAsA HOBbIE PECTOPaHbI B APYTMX CTpaHax. KomnaHus Tak:ke agantupyet

CBO€ MEHIO C YYETOM MECTHbIX BKYCOB Ha 3TUX HOBbIX PbIHKaX.

ConocTaBbTe Ha3BaHMA cTpaTernn matpuubl AHcodda c gelictBuaAMM KomnaHum McDonald's.

66. B npoLuniom roay KomnaHWen Ha peknamy 66110 3aTpadeHo 595 Toic. py6., Npu 3TOM rofoBble 06beMbI cObITa B
CTOMMOCTHOM BbIpa*KEHUU coCTaBmAM 3,5 maH pyb. Takum obpasom, pakTUUYECKM Ha peKknamy bbiio noTpadeHo 595 / 3500
&bull; 100 =17 % oT 0buwero o6bema npoaax.

CornacHo pesynbTaTam BHYTPUGUPMEHHOTO NIAHMPOBaHWS, B CIEAYIOLLEM FOAY OXUAAETCA NPUPOCT BbIPYUYKM OT
peanusaunun Ha 7 %. B aTom ciyyae naaHoBbIM 06bem npoaark coctasut: 3500 &bull; 1,07 = 3 745 Tbic. pyb.

Torpa peKknamHbIi 6OAKET Ha N1IAHOBbIV NepUOoA, COCTaBUT:

3745 &bull; 0,17 = 636,65 TbiC. pyb.

Kakoi MeTo onpeaeneHmnaA 6IOA)KeTa Ha peKknamy U MapKeTUHI MCNOo/1Ib30Baa KOMMNaHUA?

67. Pacxogbl Ha email-mapkeTnHr coctasuam 50 000 py6., a goxog oT paccbliku - 150 000 py6. PacueTt adpdekTMBHOCTU 3aTpaT
Ha email-mapKeTuHr BbIrnaamT cneayrowmm obpasom: (150 000 - 50 000) / 50 000 &times; 100 % = 200 %.
B aTom cnyyae pesynbTaT coctaBnsnet 200 %, 3HaUMT, KaxKablit py6/ib, BNOXKEHHbIN B KAMMNAHMIO, NPUHEC ABOVNHON [OXOA4.

Kakoi MeTOo/[, pacyeTa Ncnosib3oBasa KomnaHua?

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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68. KomnaHua «Mannpyc» NpoaaeT AaTMPOBaHHbIE eXKeAHEBHUKM KaHLENAPCKMM MarasmHam B YpasbCcKom deaepanbHOM

oKpyre. Mo AaHHbIM MapKETUHIOBOTO OTAENA, NMPU X0104HOM 063BOHE KOHBepcua 6e3 yyeta cermeHTaumum coctasnsaet 2,5 %.

OT mapKeTo/10roB GUPMbI TaKKe U3BECTHO, YTO CpeaHnin obbem npoaak - 500 exxeAHEBHMKOB Yepes 0AMH MarasuH, a
CTOMMOCTb O4HOIO exeAHeBHUKa - 100 py6. Bcero B Yp®O 5000 KaHUeNapcKMX MarasmHos.

Torpa pacyeT MapKeTUHIoBoro broaxkeTa byaeT TakKuUM:

5000 * 0,025 * 500 * 100 = 6,25 mnH pyb.

3T0T meTop, TpebyeT 60/1ee TWATENbHOrO NNAHNPOBAHUA, HO B UTOFe MPUHOCUT yYlLMe Pe3ynbTaTbl.

Kakoit MeTo onpeaeneHna MmapkKeTUuHroeoro 6+o,u,)+<eTa MCNO/Ib30Basa KOMNAHUA?

69. KomnaHua «Huxkdapm» Bbibpana B KayecTsBe 3Tasl0Ha NPOU3BOAUTENNA COKOB M MOJIOYHbIX HAMUTKOB KOMNAaHUIO « BUMM-
Bunnb-AanH». B pesynbtate «Hukbapm» nepectponna busHec-moae b, CTaHAAPTbl KAYECTBA, U3MEHWIA COOTHOLWEHNE
pacxofoB U A0X0A0B, a TAKXKE NOAXO4 K MepyaHaansnHry.

Kakoit metog oueHKU 3G PEKTUBHOCTM MAPKETUHIOBbIX CTPATErM MCNOJIb30BasIa KOMMNAHUA?

70. VIHTepHeT-MmarasmH KpoccoBOK 3a mecsl, npoaan 40 nap ob6yBu, CTOMMOCTb KarKaon B cpeaHem - 9 000 py6. oxog, 3a
mecaw;:
40 * 9000 = 360 000 py6.

MapKeTUHroBble pacxoabl 3a MecsL:

TapreTupoBaHHas peknama - 30 000 py6.;

KOHTEKCTHasn peknama - 25 000 py6.;

nybavKauma B oHNaliH-u3gaHum - 10 000 py6.;

peknama y 6norepa - 50 000 py6.;

ncnonb3oBaHMe cepBuca gnsa email-paccbinok - 2000 py6.;

3apnJsiaTa mapkeTtonora - 43 000 py6.

Wtoro: 160 000 pyb6.

Bbiuncnenus: (360 000 - 160 000) / 160 000 * 100 % = 125 %.

PacueT nokasan, 4to 3aTpaTbl HA MaPKETWUHT OKYMalOTCA: KaK bl BAOXEHHbIW py6b npuHocKT 1 py6sib 1 25 Koneek
npuobbIK.

Kakoi nokasartenb Bd)dDEKTVIBHOCTM MapKETMHI'OBOl‘;I AeATeNbHOCTU NCNOJIb30Baa KomnaHua?

71. HuxKe npuBeAeHbl TPU NpUMeEpPa peanmsaunmn MapKkeTUHIOBbIX CTPaTerni.
Mpumep 1. KomnaHua Tesla BpeMeHHO NpeKkpaTMaa NPoAaxKy CBOMX aBTOMOBUIEN B HEKOTOPbIX PerMoHax, Ytobsi

cocpeaoTo4vYnTbCA Ha gpYyrux. 9710 co3mano owyueHmne sKCKNH3NBHOCTU, U CNPOC Ha MaLlnHbI Tesla BblpOC nocne

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

) WhatsApp o~} Telegram Max sinergy@yandex.ru sinergy.com
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BO30OHOBAEHMA NPOAAMK.

Mpumep 2. NMonb3oBaTeNb MHTEPHETA NPOCMATPUBAN KOPM ANA KOLWEK B TeYeHMe AeCATM MUHYT Ha onpeaeneHHOM caiTe,
Nnoc/ie Yero peLuna OTA0XKUTL NMOKYMKY U 3aKpbIa CaiT. B TeyeHWe cnepytoLein Hefileiv OH, INCTas COLCEeTM M 3aX04A B
MOMCKOBWK, YBUAEN peKNamHble 6aHHepbl TOr0 CaMOro caiiTa, MOCBALWEHHbIE CKUAKAM Ha KOLWWaYMit KOpMm.

Mpumep 3. Mpon3BoanUTENM CUTapeT PasMeLLaloT Ha NaYyKax KapTUHKKM, KOTOPbIe Bbi3blBaOT Y Nt04eN HeraTUBHbIE SMOLMN U
npeaynpexaatoT o Bpeae Tabaka. [ocyAapCcTBO BAMAET Ha YPOBEHb AOCTYNHOCTY HEKOTOPbIX TOBApOB, HanpumMmep, NOBbIWaeT
LeHbl Ha TabaK MAKM anKorosb, YTo6bl COKPATUTL CNPOC Ha HUX.

YKaxkute Ha3BaHmA CTpaTEI'VIﬁ MapKEeTUHra B 3TUX npumepax

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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