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1. Why is the customer at the bank?
Listen to a conversation between a bank agent and a customer. Choose the

correct answers. (ayauo 1)

2. What can you infer about Basic Checking?
Listen to a conversation between a bank agent and a customer. Choose the

correct answers. (ayauo 1)

3. The man calls about a phishing attempt.
Listen to a conversation between a bank employee and a customer. Mark the following statements as true (T), false (F), not

stated (NS) (ayamo 2)

4. The man asks for a new password.
Listen to a conversation between a bank employee and a customer. Mark the following statements as true (T), false (F), not

stated (NS) (ayauo 2)

5. The woman unlocks the man's account.
Listen to a conversation between a bank employee and a customer. Mark the following statements as true (T), false (F), not

stated (NS) (ayguo 2)

6. Match the terms with the examples. Some of the terms have close meanings.
7. Match the terms with the examples. Some of the terms have close meanings.
8. Match the words (1-3) with the words (a-c).

9. Match the words (1-3) with the words (a-c).

10. Match the term with the definition.

11. Match the term with the definition.

12. Match the term with the definition.

13. Match the term with the definition.

14. Match the method of payment with the definition.

15. Match the method of payment with the definition.
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16. Match the terms with the definitions.

17. Match the terms with the definitions.

18. Match the terms with the definitions.

19. Match the terms with the definitions.

20. Match the numbers with the phrases.

21. Match the words from the account summary with the definitions.

22. Match the words from the account summary with the definitions.

23. Match the words (1-3) with the definitions (a-c)

24. Match the words (1-3) with the definitions (a-c).

25. | sold my furniture shop as

26. We can get a government to help build a new factory in an area with high unemployment.
27. Before building the new factory, we'll have to do an environmental

28. We don't employ our own cleaning staff. We've the cleaning to an outside firm.

29. We need a building firm to build a new warehouse. We're going to put the contract

30. Three firms have for the contract.

31. Due to several years of falling sales, we're going to the company.

32. Money invested in helping other people start new businesses is called

33. An insolvent company often goes into liquidation. A private individual who cannot pay his/her debts may
be declared by a court.

34. A bankrupt person's can be taken and used to repay his/her debts.

35. A person who has not yet completed this process is called an ___bankrupt

36. The technical meaning of insolvency is that a person or company's exceed their assets.
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37. When a limited company* becomes insolvent, it is likely to go into

38. The person responsible for winding up a company which has gone into liquidation is called the

39. When all the assets of a company have been used as security for a loan, and the company defaults on

repayments, the lender may force the company to go into

40. In this case, a receiver will be appointed to

41. A mistake in an account is often called a

42. Supermarket chains have a

from farmers.

43. A force majeure is an

44. Many contracts contain a force majeure

to cover this situation.

45. The year to March 31st can also be called the year March 31st.

46. Another term for "main business" is business.

47. A company which makes a profit can be described as profitable or

48. "Profit before tax" can also be called

49. Another word for shareholders (especially in American English) is

50. Another word for "operating costs" is
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. The current rate of interest for

. While your account is

. A company which makes neither a profit or a loss is said to

. Regular bank statements will be sent to you by post, listing recent

. New current account customers can borrow up to £200 in the form of a low-interest

overdrafts is 6.7% APR.

credit, there are no charges.

. If your account is overdrawn, charges may
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the assets of the company in order to repay the debt.

interest in keeping agricultural subsidies high, as they make food cheaper to buy

event such as strike, riot or natural disaster which prevents a contract from being
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57. When you acknowledge of your new debit card...

58. ...you will be sent a PIN (Personal Number)

59. You will need to your PIN each time you use the card.

60. Two or more customers may apply for a

61. Current account may apply for a Grimleys Credit Card.

62. Credit cards will be issued

63. You may your account at any time.

64. The children dived the pool and started to swim.

65. We spent ages looking for my passport, but found it.

66. The cake she made just of flour, eggs and sugar.

67. | was shocked when | saw Hans recently. He’s a lot of weight!
68. their new model of smart phone came out, there were people queueing up to buy one.
69. I’'m not very hungry, so | don’t wanttoeat ___ food.

70. We don’t enjoy swimming in the sea. It's______ cold.

71. A How much butter is there in the fridge?

BOnlya__ .

72. Lukais ______ person | know.

73.1need ____ todrive a car this summer.

74. 1 don’t feel like ____ breakfast this morning.
75. It's a secret,soyou _____ tell anybody.
76.1would ___ work abroad in the future.

77. She’s good at . She makes fantastic pasta.
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78. You touch that. It's very dangerous.

79. Do you to wear a uniform at your school?

80. Read the web page from Forestwood Bank. Then, choose the correct answers.

At Forestwood Bank, we employ a variety of security measures to keep our customers' information safe. All our customers'
accounts are password protected. Our computer system locks out users after failed log in attempts. Accounts are unlocked
only when you confirm details over the phone or in person. Once you log in, your information is even more secure. Our SSL
encryption protects every bill pay transaction, transfer, and loan application. With Forestwood Bank, your money is safe
online.

But customers should protect themselves, too. Know the difference between our paperless electronic statements and
phishing attempts. Forestwood will NEVER ask for sensitive information in an email.

What is the purpose of the web page?

81. Read the web page from Forestwood Bank. Then, choose the correct answers.

At Forestwood Bank, we employ a variety of security measures to keep our customers' information safe. All our customers'
accounts are password protected. Our computer system locks out users after failed log in attempts. Accounts are unlocked
only when you confirm details over the phone or in person. Once you log in, your information is even more secure. Our SSL
encryption protects every bill pay transaction, transfer, and loan application. With Forestwood Bank, your money is safe
online.

But customers should protect themselves, too. Know the difference between our paperless electronic statements and

phishing attempts. Forestwood will NEVER ask for sensitive information in an email.

All of the following are features of online banking except

82. Read the web page from Forestwood Bank. Then, choose the correct answers.

At Forestwood Bank, we employ a variety of security measures to keep our customers' information safe. All our customers'
accounts are password protected. Our computer system locks out users after failed log in attempts. Accounts are unlocked
only when you confirm details over the phone or in person. Once you log in, your information is even more secure. Our SSL
encryption protects every bill pay transaction, transfer, and loan application. With Forestwood Bank, your money is safe
online.

But customers should protect themselves, too. Know the difference between our paperless electronic statements and
phishing attempts. Forestwood will NEVER ask for sensitive information in an email.

What can you infer about phishing attempts?

83. Read the web page from Forestwood Bank. Then, choose the correct answers.

At Forestwood Bank, we employ a variety of security measures to keep our customers' information safe. All our customers'
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accounts are password protected. Our computer system locks out users after failed log in attempts. Accounts are unlocked
only when you confirm details over the phone or in person. Once you log in, your information is even more secure. Our SSL
encryption protects every bill pay transaction, transfer, and loan application. With Forestwood Bank, your money is safe
online.

But customers should protect themselves, too. Know the difference between our paperless electronic statements and
phishing attempts. Forestwood will NEVER ask for sensitive information in an email.

The currency counters wrap bills.

84. Read the web page from Forestwood Bank. Then, choose the correct answers.

At Forestwood Bank, we employ a variety of security measures to keep our customers' information safe. All our customers'
accounts are password protected. Our computer system locks out users after failed log in attempts. Accounts are unlocked
only when you confirm details over the phone or in person. Once you log in, your information is even more secure. Our SSL
encryption protects every bill pay transaction, transfer, and loan application. With Forestwood Bank, your money is safe
online.

But customers should protect themselves, too. Know the difference between our paperless electronic statements and
phishing attempts. Forestwood will NEVER ask for sensitive information in an email.

The website is giving away free printers with some computers.

85. Read the web page from Forestwood Bank. Then, choose the correct answers.

At Forestwood Bank, we employ a variety of security measures to keep our customers' information safe. All our customers'
accounts are password protected. Our computer system locks out users after failed log in attempts. Accounts are unlocked
only when you confirm details over the phone or in person. Once you log in, your information is even more secure. Our SSL
encryption protects every bill pay transaction, transfer, and loan application. With Forestwood Bank, your money is safe
online.

But customers should protect themselves, too. Know the difference between our paperless electronic statements and
phishing attempts. Forestwood will NEVER ask for sensitive information in an email.

The Free monitors are of a well-known brand

86. Read the web page from Forestwood Bank. Then, choose the correct answers.

At Forestwood Bank, we employ a variety of security measures to keep our customers' information safe. All our customers'
accounts are password protected. Our computer system locks out users after failed log in attempts. Accounts are unlocked
only when you confirm details over the phone or in person. Once you log in, your information is even more secure. Our SSL
encryption protects every bill pay transaction, transfer, and loan application. With Forestwood Bank, your money is safe
online.

But customers should protect themselves, too. Know the difference between our paperless electronic statements and
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The adding machines can print answers.

87. Choose the correct translation

Accountant

88. Choose the correct translation

Tax deduction

89. Choose the correct translation

Indebtedness

90. Choose the correct translation

Quotation

91. Choose the correct translation

MeHa

92. Choose the correct translation

HaueHka

93. Choose the correct translation

MNepennata

94. PacnpeaeneHune npubbian

95. Choose the correct translation

Kpegutop

96. Choose the correct translation
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97. Choose the correct translation

BaHK aKUMOHEpPHbIN (rocyAapCcTBEHHbIN)

98. Choose the correct translation

KpeanTtop B nocneaHei MHCTaHUMMU

99. Choose the correct translation

TeKkywmii cuet

100. Choose the correct translation
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