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1. Listen to a conversation between a bank customer and a teller. Choose the correct answers.

(ayavo 1)

Why is the customer upset?

2. Listen to a conversation between a bank customer and a teller. Choose the correct answers.

(ayavo 1)

What can you infer about ATM deposits?

3. Listen to a conversation between a teller and a customer. Mark the following statements as true (T), false (F), not stated
(NS)

(ayamo 2)

The customer asks for a cashier's check.

4. Listen to a conversation between a teller and a customer. Mark the following statements as true (T), false (F), not stated
(NS)

(ayavo 2)

The teller gives the customer two documents.

5. Listen to a conversation between a teller and a customer. Mark the following statements as true (T), false (F), not stated
(NS)

(ayano 2)

The customer must have at least $100.

6. Match the formal phrases with the informal phrases.

7. Match the formal phrases with the informal phrases.

8. Match the formal phrases with the informal phrases.

9. Match the phrases with the alternatives.
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10. Match the phrases with the alternatives.
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11. Match the financial product with the benefits.

12. Match the financial product with the benefits.

13. Read the page from a community bank's website.

Winchester Community Bank

“Neighbors helping neighbors”

Since 1938, we have served the community of Winchester. We have proudly remained locally owned and operated. We
serve families, small businesses, and farmers in the area. We offer loans, personal accounts, and business accounts.

We know that your assets are important to you. That is why we are a risk-averse institution. You can trust us with your
savings. All of our accounts are insured up to $200,000.

We apply the same principals to our loans. We get to know our customer's needs and characters. We make decisions on
more than just their credit scores. Loans are not one size fits all.

We aim to be accessible at all hours. That's why we offer ATMs, online banking, and phone services. You can also receive on-
site service at any of our six branches.

From our early days, we have had an interest in community affairs. Our employees participate in local charities. Also check
out our free financial education workshops.

Choose the correct answer

What is the main idea of the reading?

14. Read the page from a community bank's website.

Winchester Community Bank

“Neighbors helping neighbors”

Since 1938, we have served the community of Winchester. We have proudly remained locally owned and operated. We
serve families, small businesses, and farmers in the area. We offer loans, personal accounts, and business accounts.

We know that your assets are important to you. That is why we are a risk-averse institution. You can trust us with your
savings. All of our accounts are insured up to $200,000.

We apply the same principals to our loans. We get to know our customer's needs and characters. We make decisions on
more than just their credit scores. Loans are not one size fits all.

We aim to be accessible at all hours. That's why we offer ATMs, online banking, and phone services. You can also receive on-
site service at any of our six branches.

From our early days, we have had an interest in community affairs. Our employees participate in local charities. Also check
out our free financial education workshops.

Choose the correct answer

What can you infer about the bank's loans?
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15. Read the page from a community bank's website.

Winchester Community Bank

“Neighbors helping neighbors”

Since 1938, we have served the community of Winchester. We have proudly remained locally owned and operated. We
serve families, small businesses, and farmers in the area. We offer loans, personal accounts, and business accounts.

We know that your assets are important to you. That is why we are a risk-averse institution. You can trust us with your
savings. All of our accounts are insured up to $200,000.

We apply the same principals to our loans. We get to know our customer's needs and characters. We make decisions on
more than just their credit scores. Loans are not one size fits all.

We aim to be accessible at all hours. That's why we offer ATMs, online banking, and phone services. You can also receive on-
site service at any of our six branches.

From our early days, we have had an interest in community affairs. Our employees participate in local charities. Also check
out our free financial education workshops.

Choose the correct answer

What is true of accounts at the bank?

16. Read the page from a community bank's website. Winchester Community Bank “Neighbors helping neighbors” Since
1938, we have served the community of Winchester. We have proudly remained locally owned and operated. We serve

families, small businesses, and farmers in the area. We offer loans, personal accounts, and business accounts.

17. Read the page from a community bank's website. Winchester Community Bank “Neighbors helping neighbors” Since
1938, we have served the community of Winchester. We have proudly remained locally owned and operated. We serve

families, small businesses, and farmers in the area. We offer loans, personal accounts, and business accounts.

18. Read the text. People have always done all sorts of activities to raise money for charity, from cooking enormous cakes to
doing thrilling parachute jumps. Planning to do a dangerous or difficult activity or challenge is a great way of encouraging
friends and family to donate money to a charity of your choice, if you are successful in your attempt. And nowadays, there’s
a growing popularity for more and more unusual charity challenges, helped of course by the internet, where they can go viral
and quickly spread from person to person.

One of the most popular recent viral challenges is the Ice Bucket Challenge: this involves people tipping buckets of ice water
over their heads. Each person then names other friends or family members, who have to take up the challenge; they are
supposed to do it within twenty-four hours or make a donation to charity. The most successful viral activities tend to be the
simplest and most inexpensive ones, so that lots of people end up taking part without spending much money. Unfortunately,
sometimes people just do the challenge without actually raising any money at all!

Of course, charities want to encourage as many people as they can to get involved and one good way of doing this is to set
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up challenges that can be done in groups. Not everyone is a natural risk-taker, and some of us just feel more comfortable
and enthusiastic sharing a challenge with a group of other people. This doesn’t mean that the challenges have to turninto a
competition, but everyone can motivate each other, and, just as importantly, have a great time while they do it.

So, whether you fancy the idea of running a marathon on your own, or climbing Kilimanjaro with a group of friends, the
charity challenge can be an excellent way of trying something new, and getting a real sense of achievement, as well as the
satisfaction of knowing that you’ve raised money for a good cause.

Decide if the sentences are true (T) or false (F). If there is no information about this, choose ‘not given’ (NG).

The way that charities raise money hasn’t really changed over the years.

19. Read the text.

People have always done all sorts of activities to raise money for charity, from cooking enormous cakes to doing thrilling
parachute jumps. Planning to do a dangerous or difficult activity or challenge is a great way of encouraging friends and family
to donate money to a charity of your choice, if you are successful in your attempt. And nowadays, there’s a growing
popularity for more and more unusual charity challenges, helped of course by the internet, where they can go viral and
quickly spread from person to person.

One of the most popular recent viral challenges is the Ice Bucket Challenge: this involves people tipping buckets of ice water
over their heads. Each person then names other friends or family members, who have to take up the challenge; they are
supposed to do it within twenty-four hours or make a donation to charity. The most successful viral activities tend to be the
simplest and most inexpensive ones, so that lots of people end up taking part without spending much money. Unfortunately,
sometimes people just do the challenge without actually raising any money at all!

Of course, charities want to encourage as many people as they can to get involved and one good way of doing this is to set
up challenges that can be done in groups. Not everyone is a natural risk-taker, and some of us just feel more comfortable
and enthusiastic sharing a challenge with a group of other people. This doesn’t mean that the challenges have to turn into a
competition, but everyone can motivate each other, and, just as importantly, have a great time while they do it.

So, whether you fancy the idea of running a marathon on your own, or climbing Kilimanjaro with a group of friends, the
charity challenge can be an excellent way of trying something new, and getting a real sense of achievement, as well as the
satisfaction of knowing that you’ve raised money for a good cause.

Decide if the sentences are true (T) or false (F). If there is no information about this, choose ‘not given’ (NG).

Viral challenges make the most money for charity.

20. Read the text.

People have always done all sorts of activities to raise money for charity, from cooking enormous cakes to doing thrilling
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parachute jumps. Planning to do a dangerous or difficult activity or challenge is a great way of encouraging friends and family
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to donate money to a charity of your choice, if you are successful in your attempt. And nowadays, there’s a growing
popularity for more and more unusual charity challenges, helped of course by the internet, where they can go viral and
quickly spread from person to person.

One of the most popular recent viral challenges is the Ice Bucket Challenge: this involves people tipping buckets of ice water
over their heads. Each person then names other friends or family members, who have to take up the challenge; they are
supposed to do it within twenty-four hours or make a donation to charity. The most successful viral activities tend to be the
simplest and most inexpensive ones, so that lots of people end up taking part without spending much money. Unfortunately,
sometimes people just do the challenge without actually raising any money at all!

Of course, charities want to encourage as many people as they can to get involved and one good way of doing this is to set
up challenges that can be done in groups. Not everyone is a natural risk-taker, and some of us just feel more comfortable
and enthusiastic sharing a challenge with a group of other people. This doesn’t mean that the challenges have to turninto a
competition, but everyone can motivate each other, and, just as importantly, have a great time while they do it.

So, whether you fancy the idea of running a marathon on your own, or climbing Kilimanjaro with a group of friends, the
charity challenge can be an excellent way of trying something new, and getting a real sense of achievement, as well as the
satisfaction of knowing that you’ve raised money for a good cause.

Decide if the sentences are true (T) or false (F). If there is no information about this, choose ‘not given’ (NG).

Group challenges can encourage people to try something they wouldn’t do alone.

21. Read the text.

People have always done all sorts of activities to raise money for charity, from cooking enormous cakes to doing thrilling
parachute jumps. Planning to do a dangerous or difficult activity or challenge is a great way of encouraging friends and family
to donate money to a charity of your choice, if you are successful in your attempt. And nowadays, there’s a growing
popularity for more and more unusual charity challenges, helped of course by the internet, where they can go viral and
quickly spread from person to person.

One of the most popular recent viral challenges is the Ice Bucket Challenge: this involves people tipping buckets of ice water
over their heads. Each person then names other friends or family members, who have to take up the challenge; they are
supposed to do it within twenty-four hours or make a donation to charity. The most successful viral activities tend to be the
simplest and most inexpensive ones, so that lots of people end up taking part without spending much money. Unfortunately,
sometimes people just do the challenge without actually raising any money at all!

Of course, charities want to encourage as many people as they can to get involved and one good way of doing this is to set
up challenges that can be done in groups. Not everyone is a natural risk-taker, and some of us just feel more comfortable

and enthusiastic sharing a challenge with a group of other people. This doesn’t mean that the challenges have to turn into a

https://sinergy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinergy.com/konsultacziya/

competition, but everyone can motivate each other, and, just as importantly, have a great time while they do it.

So, whether you fancy the idea of running a marathon on your own, or climbing Kilimanjaro with a group of friends, the
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charity challenge can be an excellent way of trying something new, and getting a real sense of achievement, as well as the
satisfaction of knowing that you’ve raised money for a good cause.
Decide if the sentences are true (T) or false (F). If there is no information about this, choose ‘not given’ (NG).

Charity challenges are as much about having fun as raising money.

22. Read the text.

People have always done all sorts of activities to raise money for charity, from cooking enormous cakes to doing thrilling
parachute jumps. Planning to do a dangerous or difficult activity or challenge is a great way of encouraging friends and family
to donate money to a charity of your choice, if you are successful in your attempt. And nowadays, there’s a growing
popularity for more and more unusual charity challenges, helped of course by the internet, where they can go viral and
quickly spread from person to person.

One of the most popular recent viral challenges is the Ice Bucket Challenge: this involves people tipping buckets of ice water
over their heads. Each person then names other friends or family members, who have to take up the challenge; they are
supposed to do it within twenty-four hours or make a donation to charity. The most successful viral activities tend to be the
simplest and most inexpensive ones, so that lots of people end up taking part without spending much money. Unfortunately,
sometimes people just do the challenge without actually raising any money at all!

Of course, charities want to encourage as many people as they can to get involved and one good way of doing this is to set
up challenges that can be done in groups. Not everyone is a natural risk-taker, and some of us just feel more comfortable
and enthusiastic sharing a challenge with a group of other people. This doesn’t mean that the challenges have to turn into a
competition, but everyone can motivate each other, and, just as importantly, have a great time while they do it.

So, whether you fancy the idea of running a marathon on your own, or climbing Kilimanjaro with a group of friends, the
charity challenge can be an excellent way of trying something new, and getting a real sense of achievement, as well as the
satisfaction of knowing that you’ve raised money for a good cause.

Decide if the sentences are true (T) or false (F). If there is no information about this, choose ‘not given’ (NG).

Most charities now get more money from the public than they used to.

23. Choose the only correct answer

Spain now uses the euro. Pesetas are no longer

24. | bought a TV which doesn't work. I'll take it back to the shop to get
25. In a shop, to get a refund, you usually have to show the

26. I'm paying for my new car in 36 monthly

27. 1 earn a lot of money, but | have a lot of
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28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

NnoArnUCbIBAUTECH

NoNYYUTb BECMNAATHYIO KOHCYNbTALMIO .
Ha Hac B Tenerpam

>

Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy
MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/
HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

Famous paintings are usually sold by

In an auction, the item is sold to the person who makes the highest

In Japan, the US dollar is

In Britain, it's not usual to discuss your personal

You can a house and acar.

Here's the fifty dollars |

The best things in life are

Last week this shirt cost £12, but today it was , so | only paid £6.

Why don’t you get this tablet? There’s a 20% on it at the moment.

Would you like me to help you carry your ? It looks heavy!

They didn’t spend long in the shop as they only needed four

Jane bought three books for the price of one —what a !

Choose the correct translation

adding machine

41.

42,

43,

F
H

Y
[5,]

H
[+)]

F =Y
N

=Y
[*]

balance sheet

filing cabinet

savings account

. vault

. interest rate

. current account

. statement

. bank loan
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NnoArnUCbIBAUTECH

NoNYYUTb BECMNAATHYIO KOHCYNbTALMIO
Ha Hac B Tenerpam

b |

+

Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy
A MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/
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49, tax exérﬁpt
50. overdraft

51. intermediary
52. central bank

53. time deposit
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