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Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy
MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/ @
HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

1. Yto TaKkoe ynpaBieHMe KayecTBOm?

2. Kakolt n3 cnefyowmx CTaHAapTOB KavyecTBa ABIAETCA MEXAYHAapOAHbIM?

3. Y7o 03HauaeT abbpesmatypa TQM?

4. Kakol u3 cnefytowmx MHCTPYMEHTOB UCMNO/Ib3YeTcA ANA aHaAM3a NPUYMH Npobnem B ynpaBAeHUN KayecTBOM?
5. Kakoi npuHumMn ynpaBneHna Ka4ecTBOM NoApasyMeBaeT BOB/IeYEHNE BCEX COTPYAHUKOB B MPOLLECC YyYLleHNA KayecTBa?
6. Y10 sBnsAeTCca oCHOBHbIM pOKycom cTaHgapTa ISO 90017

7. Kakoit n3 cnefyowmx metTo0B UCMO/b3YeTCa ANA OLEHKN YA0BAETBOPEHHOCTU KNEHTOB?

8. YT0 TaKoe "KayecTBO No npoekTy"?

9. Kakolt u3 cneaytowmx NpMHLMMNOB YNPaBAEHUA KAYeCTBOM OTHOCUTCA K MOCTOAHHOMY YAYYLLEHWIO NPOLLEeccoB?
10. Kakoli LOKyMeHT onucbiBaeT TpeboBaHMA K cUCTEME MEHEKMEHTA KayecTBa’?

11. Kakoe u3 cneayowmx onpeaeneHnin ny4yile BCEro onmcbiBaeT KauecTBO MeAULMHCKON NOMOLLM?

12. KaKoW 13 cnefyroLmx NoaxoA08 UCNOAb3YETCA ANA OLLEHKM KayecTBa MeaNLMHCKUX yCayr?

13. KaKol meTog ynpasieHMA Ka4ecTBOM BK/ItOYaET B ceba NOCTOAHHOE yaydLleHWe NPoLLeccoB?

14. Kakoli n3 cneayrownmx MHCTPYMEHTOB UCNOb3yeTCA ANA BbiABNEHNA MPUYNH np06neN\ B npouecce OKa3saHuA

MeANLMHCKON NOMOLLN?

15. Y10 13 NnepeyncneHHoOro ABNAETCA OCHOBHbIM 3/IeMEeHTOM CUCTEMbI YNpaBaeHNA KayecTBOM B Me,D,MLl,MHCKOﬁ

opraHmMsauunmn?

16. KaKol 13 cneayroLmx CTaH4apPTOB UCNOJIb3YETCA ANS OLEHKM KauyecTBa MeANLMHCKUX YCayr?

17. KaKol 13 cneayolmx GakTopoB He BAUAET Ha Ka4ecTBO MeAMULMHCKOM NMOMOLLN?

18. KaKoWi 13 cnefyrolmMx MeToA0B UCNOo/b3yeTcA AR OLEHKU yA0BNETBOPEHHOCTU NALMEHTOB?

19. KaKoW 13 cnefyroLmx NpMHLMMNOB YNPaB/AeHUA KayeCTBOM NOAPa3yMeBaeT BOBNEYEHWNE BCEX COTPYAHMKOB B NpoLLecc

yayJdweHuma?

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

()] WhatsApp Telegram @ Max @ sinergy@yandex.ru sinergy.com
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Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy -‘—ﬁ

MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/ B Wl"

HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

20. KaKoit 13 cneaylolmx MeToA0B aHanM3a UCNo/b3yeTca ANA BbIABAEHUA U YCTPaHEeHUA He40CTaTKOB B NpoLeccax?
21. KaKoi1 13 cneayloLimx noKasaTesiell Yallle BCero MCnosib3yeTca AN OLEHKN KauecTBa MeanLMHCKUX yeayr?
22. KaKoi1 13 cneayloLimxX acneKkToB He ABAAETCA YaCTbio CUCTEMbI YNpaBAeHUA KayeCTBOM B 34paBOOXPaHEHNN?

23. Kakon n3 cneayrownx CtTaH4apToB ABAAETCA MEXAYHAPOOAHbIM CTaHOAPTOM ANA yNpaBAeHNA Ka4eCTBOM B MeANLUNHCKUX

yupexaeHuax?

24. Y710 TaKoe ynpaBieHMe pUCKaMM B 34PaBOOXPAHEHNN?

25. Kakom 13 cneayrowmx noKkasatenei UCnoib3yeTca ANA OLEHKM KANHUYECKOMN 3PPEeKTUBHOCTU NedYeHmna?

26. Kako# 13 cnepyolmx MHCTPYMEHTOB MOMOTaeT B BU3yain3auumn 1 aHaan3e npoL,eccos?

27. KakoW 13 cnepyowmx NPUHUMNOB yNpaBaeHUA KayecTBOM NOAPa3yMeBAET NOCTOAHHOE CTPEMNEHME K YAYULEHUIO?

28. Kakomn n3 cneayrowmx metogos NCNOb3yeTca ANA yaydleHnAa npoueccos B 340aBOOXpPaHEHNN, OCHOBaHHbIM Ha

MWHMMM3ALMM NOTEPD?

29. Kakoi 13 cnenyoLmx acneKkToB He ABAAETCA YaCTbiO OLEHKM KavyecTBa MeANLNHCKUX yCayr?

30. Kakoi1 13 cnenyowmx MeToa0B UCMONb3YeTcA A1A CUCTEMATUYECKOrO aHan3a U yayyLleHUs NpoLLeccos?
31. Y7o TaKoe cucTema ynpaB/eHMA PUCKaMK B 34paBOOXPAHEHNN?

32. Y10 TaKoe BHELIHMI KOHTPO/Ib KayecTBa?

33. KaKoi1 13 cneayloLimx acneKToB ABAAETCA KAHUEBbIM 415 YCNELWHOro YNpasAeHMA KayeCTBOM B MeAULIMHCKON

opraHmMsauumn?

34. Kako# 13 cnegyowmx MeTo40B UCNONb3YETCA ANA OnpeaesieHns KOpeHHbIX NPUYMH Npobsiem B npouecce?
35. Kakoi 13 cnepyowmx CTaHAAPTOB aKLEHTUPYET BHUMAHME Ha 6e30nacHOCTU NauneHToB?

36. Kakue cyLecTByoT BUAbI OLEHKM KayecTBa MeANUMHCKON noMoLm?

37. Y10 TaKoe BHYTPEHHAN OLLEHKA KayecTBa MeANLMHCKON NoMOLM?

38. Kakune popmbl KOHTPOAA KayecTBa MeANLMHCKON NOMOLLM CYLLLECTBYIOT?

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

) WhatsApp o~} Telegram Max sinergy@yandex.ru sinergy.com
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Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy
MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/
HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram
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39. Kakoi 13 creayrowmx MeTo40B OLEeHKN KauyecTBa MeaNLMHCKOM MOMOLLM BK/HOYAET B cebA aHanM3 AaHHbIX O

3abosieBaeMoCTM U CMepPTHOCTU?

40. Kakoi n3 cneayowmx TUNOB OLLEHKN KayecTBa MeAMULIMHCKOM NOMOLLM NPOBOAUTCA HAa OCHOBE MHEHUI NaLMEHTOB?

41. Kakoit 13 cneaytowmx noKasartesiei Mcnonb3yeTtca Ana oueHKU 3pPeKTUBHOCTU NeveHuns?

42. Y10 TaKoe aKKpeauTauma MeguuUMHCKUX YUpesKaAeHWIA?

43. Kakoit 13 cneayowmx MeToa0B OLEHKN KavecTBa MeANLNHCKON NOMOLLM NO3BOAET BbIABUTL HEAOCTaTKM B NpoLiecce

OKasaHus ycayr?

44, 410 TaKoe CTaHAApTM3aLMa B MeanLUmHe?

45. KaKkue CcyLLecTBYoT cnocobbl NOBbIWEHMA KayecTBa MeaULMHCKOW NOMOLLN?

46. Y10 TaKoe KayecTBo MeANLUHCKOMN NomoLLm?

47. KaKoi 13 ciieayoLmx nokasaTesieil MOXKeT UCMOb30BaTbCA A/ OLUEHKU KayecTBa meanumMHcKkon nomolm B JIMMO?

48. Kakoe 13 cieyloLmx AeNCcTBUA He ABAAETCA MepPOi MO yay4YLeHUIo KaYecTBa MegULIMHCKOM NOMOLLM?

49. Y70 BKNtOYAET B ce6A NOHATME «XapPaKTEPMUCTUKM KaYecTBa MeANLNHCKOM NOMOLLUY?

50. YTo npepacTaBnatoT coboi KpUTEPUN KauyecTBa MeaNLMHCKON NnomoLm?

51. Y1o Takoe JINMO?

52. Kakne 0CHOBHbIE XapaKTePUCTUKMN KayecTBa MegULMHCKOM NOMOLLM?

53. Kakoi 13 cnegyowmx ¢pakTopoB MOXKET NPUBECTM K HECOOTBETCTBUIO KayecTBa MeAULMHCKON NoMOLLM?

54. Yto npeactasaAioT cobolt cTaHAapTbl M MPOTOKO/IbI B MPakTMKe obecneyeHuns KayecTsa MeamLMHCKOM nomolum 8 JINMO?

55. Y10 TaKoe K/IMHUYEeCKMe pekomeHaaummn?

56. YT0 TaKoe Ka4ecTBo MeANLMHCKON nomoLm?

57. Kakoit 13 cneaytowmx NpMHUMMNOB He ABASETCA YacTbio CUCTEMbI MeHeaKMeHTa KadecTsa (CMK)?

58. Kakoi AOKYMEHT onpeaenaeT CTaHA4apTbl KAYecTBa B MeAULMHCKMX YUpeXaeHNax?
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Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

()] WhatsApp Telegram @ Max @ sinergy@yandex.ru sinergy.com
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59. Y7o TaKoe BHYTPEeHHUI ayanT B KoHTekcTe CMK?

60. KakoW 13 cnepyrowmx nokasatenen He OTHOCUTCA K KauecTBy MeANLMHCKON nomoLm?

61. Kakon meTtoz ncnonb3yeTca aaa aHaamsa u yaydweHma npoueccos B8 CMK?

62. Yto TaKkoe "obpaTHas cBA3b" B KOHTEKCTE KayecTBa MeaULUMHCKUX yCayr?

63. Kakon n3 cneayrowmnx aCnekToB He ABNIAETCA YaCTblO CUCTEMDbI ynpaB/ieHUA KayecTBOM?

64. Yto noapasymesaeTca nogd TepMnHom "cTaHgaptnsauma’ 8 meauumnHe?

65. Kakow n3 cneayrownx anemeHToB ABNAETCA OCHOBHbIM B CUCTEME MEHEOXKMEHTA KauyecTBa?

66. Kakoi 13 cnegylowmx MeToa0B UCMONb3YEeTCA A4 NOBbILLEHNA KayecTBa MeANLUHCKMX yeayr?

67. Kakoi 13 cnedylowmx nokasaTtenen yallle BCero UCNonb3yeTca A1A OLEeHKM KayecTBa MeAULMHCKON NomoLLm?

68. Kakow n3 cneayrownx CtTaHaapToB ABNAETCA OCHOBHbIM AN1A ynpaB/ieHUA Ka4eCTBOM B 3ApaBOOXpaHeHMM?

69. Kakoi1 13 cneaytolmx MHCTPYMEHTOB NMOMOFAET BbIBUTb MPUUYMHbBI NPO6ieM B NPOLECCE OKa3aHUA MEAULMHCKOM

nomouim?

70. Kakoit 13 cneaytoLmx NpUHLMIOB yNpaBieHUs KayeCTBOM aKLEHTUPYET BHUMaHWE Ha BOB/IEYEHUM BCEX COTPYAHUKOB B

npoLecc yayyleHuns?

71. Kakoit 13 cieaytolmx MeToA0B aHaIM3a UCNOoJb3yeTcs A5 Onpeae/ieHNs KOPeHHbIX NPUYNH Npobaem B npouecce?

72. Kakom n3 cneayrowmx pakTopoB He BAUSAET Ha KayecTBO MeAULUMHCKON NOMOLLN?
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Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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