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1. }eHa Bblpa*XaeT My»Ky CBO€ HeA0BO/IbCTBO MO NOBOAY MbITbA NOCYAbl:

-A yCTana exXeaHeBHO MbITb NOCyAdy MO NATb pPa3 B AEHb!

o

-
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— A Te6a NOHMMaLO, HO A eLle M exXeLHEBHO X0y Ha paboTy. [aBaii 4oroBopmnmca Tak: A 6yay MbiTb NOCYAY Ha BbIXOAHbIX,

Korga Aa CBOGOAEH. Unn, ecnn xoyelb, Mbl MOXKEM pacniaHNpPOBaTb rpad)MK nyepenoBaTbCA No YHETHbIM U HEYETHDBIM
Yncnam.

Onpeaenvte BMA 0BLLEHUA MEXAY CYyNpPyramm.

2. Monogoi yenoBeK cuaen B CBOE KOMHaTe nepes HoyTOYKOM M YTO-TO YB/I@YEHHO YnTaa. Ero mama HECKONIbKO pa3

obpaTtnnack K HemMy «13-3a ABEPU», HO OH HUKAK He pearmposan. OHa BOLNA B KOMHATY M FIPOMKO Cripocua: «Tbl YUTO MEHS

He cnblwnwb? TPpyAHO OTBETUTL?». M010A0M YeN0BEK, HE OTPbIBAACH OT 3KpaHa, NnpousHec ¢ppasy: «a-ga». «Hy, Tak otBeTb

Ha Bonpoc!» — HacTanBana mama. [Janee Nnponcxoaun cnegyowmim Ananor:
Monogoi yenosek: — Yrto.

Mama: — Tbl MeHA He caylaelb?

MY: — A caywato.

M: — Al 3apgana sonpoc?

M\: — da. NuTo?

M: — Hy, Tak OTBeTb Ha Hero.

MY: — A ceiyac 3aHAT.

M: — Tbl }XMBeLLb B 3TOM A0Me, Y TeBA TOXKe ecTb 06A3aHHOCTU.

MY: — N yT07?..

Onpegenute BUA 06LLEHNA MEKAY MaTEPbIO U CbIHOM.

3. Huxke npuBeeH oTpbIBOK U3 NpomssegeHma M. byarakosa «Cobaube cepaue» — gManor mexay npodpeccopom
MpeobpakeHCKMM U 3aBeaytoLLel KyIbTOTAE/IOM A0Ma:

— Kynute HeckonbKo »KypHaNoB B No/b3y AeTei FfepMaHUM NO NONTUHHMKY 33 LUTYKY.

— He xouy.

— Bbl He couyBcTBYETE AeTAM FepmaHun?

— CouyBCTBYHO.

— A, NONTUHHMKA *Kanko!

— He »anko.

— A noyemy Xe He nokynaete?!

— He xouy.

OnpeaennTte BUA KOMMYHUKATUBHOTO Bapbepa co cTopoHbl Npodeccopa MNpeobparkeHCKOro U o CTOPOHbI 3aBeaytoLLel

KYNbTOTAENIOM AOMa.

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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4. Ha coBelwaHnm Ton-meHegKMeHTa 06CyKAa0TCA CPOKM 3anyCcKa HEKoero npoekTa. Makcum BUKTOpOBUMY, NepBbIit
3amecTuTeNb AMPEKTOPA, BbICKa3blBAaEeTCA NPOTUB NpeasiaraeMblX COOKOB, CYMTAA UX HEMOMEPHO 3aTAHYTbIMU, U BblABUIaeT
apryMeHTbl B NO/1b3Y CKOPEeMLUEero 3anycka. AprymMmeHTbl A4eACTBUTENbHO cubHble. MNo3unuma NeaHa MeTposuya, BTOPOro
3aMecTuTeNna AupeKkTopa, NPAMO NPOTUBOMOONKHAA:

MBaH MeTpoBunY: — KOHEYHO, A MOHMMALD, YTO BAM KayKeTcA, YTO NPOEKT HaZ0 3anyCcKaTb BO3MOXKHO CKopee. Bbl Boobue
4YeNoBEK MONOAOM, FOPAYNA, BaM Obl LLALIKY — 43 U Ha KOHA!

Makcm BukTopoBuy: — Kakune y Bac eCTb 3aMeyvaHuna nNo NoBoay NpmuBeaeHHbIX MHOM apryMeHTOB?

NM: — Hy-y, 3aecb Hapo pa3bupaTbea, Tak cpasy s BaM OTBETUTb HE MOTY.

MB: — MpaBUAbHO N1 A BaC NOHAJ, YTO Bbl eLLe He Pa30bpasncb B apryMeHTax M Npu STOM OTBEpraeTe ux, CCbiNasacb Ha HeKoe
BHelHee 06CcTOATENbCTBO?

UN: ... (Monunt B pacTepsHHOCTH.)

MB: — B Takom c/lydae He roToB pacCMaTpMBaTh Balle BO3paXKeHue. YBarkaeMble NPUCYTCTBYIOWME, Npeanarato ewe pas
paccMoTpeTb MOU apryMeHTbl U BbICKa3blBaTbCA MO CyLWECTBY Aena.

Onpeaennte, Kak MEHANUCH Hanpas/ieHna nepegaum nHdopmaumm B npouecce ananora.

5. B otgen, roe Bbl paboTaeTe, NpuLles HOBbIM COTPYAHMK. [TOCKOIbKY Y Bac €CTb OMbIT UCNO/1b30BaHUA OPUCHOMN CUCTEMDI,
PYKOBOAMTE/b NOPYUYMA BaM MOMOUYb HOBOMY COTPYAHMKY U3y4YUTb €€ OCHOBbI. Bbl CUMTaeTe, YTO cUCTEMaA NPOCTa U NMOHATHA
B UCMO/1b30BaHUKN. HOBbI COTPYAHUK UCMbITbIBAET 60/blUNE TPYAHOCTUN B €8 NOHUMaHWKN NOC/e Balleld MHCTPYKLUMK.

Y70 Bbl A0/1XHbI cAeNaTh? Ha ocHoBaHMM MHGOPMaLMKM O NPaBUIax KOPNopaTUBHOIO NOBeAEHNA B KOMaHAe BblibepuTe

NyYWniA BapUaHT AeNCTBUIA.

6. Monogple ntogn A n b paboTaloT B KOMNaHUKM OKO/O YeTbipex feT. CHayana npuwen b, a yepes nonroga — A. CHavana
COTPYAHMK B 6bl1 HacTaBHMKOM Yy A, [OTOM OHM CTanu Apy3bsamu. CNycTa ABa rofa Kaxablid U3 HUX BO3rNaBUA CBOM OTAenN.
OcBobogmnnocb MecTo gMpeKTopa No NpoAarkam, U PyKOBOACTBO KOMMNAHMKN NPUHAO peLleHne 40BEPUTb 3TO MecTo A,
MHorve coTpyaHUKKN BblIM yANBAEHbI TAKOMY PELLEHMIO, TaK KaK HE COMHEBA/IUCh, YTO PYKOBOACTBO OTAACT AO/IKHOCTb
AnpekTopa b, T. K. UMEHHO OH sABAsACA HedOPMabHbIM IMAEPOM BO BCEM KOIeKTMBeE. Mpe3ngeHT KOMNaHUM OTMETU
BbICOKME pPe3y/bTaTbl COTPYAHUKA A Mo cpaBHeHwuto ¢ b.

OTHOWeHUA A 1 b CIbHO M3MEHUANCH, TaK KaK OAMH CTajl Ha CTyMeHbKy Bbllle Apyroro. Henb3s ckasaTb, YTO BCE NMPOM30LLIIO
B oAHouacbe. NMoHayany b Bbiparkan noanep:kky ceoemy gpyry A. Ho co BpemeHem y b cTann HakanamMeatbes 0bmabl Ha A,
TaK KaK TOT He Aa/ C/I0BO Ha cobpaHMm, MPOUTHOPMPOBaA €ro MHEHME, He MOCOBETOBACA U T. 4.

B 6bin AyWwol KONNEKTUBA, BOCNPUHMMAN A, KaK MaagLLero ToBapuLLa, U Bcerga bbbl roToB NpuidiTK emy Ha nomolb. Ha
nepBbIX NOPax OH MO3HAKOMMA €ro CO BCEMM 3HAYMMbIMM /I0AbMU B KOMMAHWUM U caenan Bce, utTobbl A 6e36one3HeHHO
B/INICA B KONJIEKTMB.

CraB pykoBoauTenem, A yxe He MOT yaenaTb 0bLieHNo ¢ b CTONbKO BpeMeHU — paclumMpeHue WTaTa COTPYAHMKOB, YacTble

KOMaHANPOBKKN U CcOoBeLWaHNA CTan Henpeo,u,onMN\oﬁ nomexoi. OH nAaHMpoBan HasHa4ynTb b cBoMm 3amectutenem, HO
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NPOU30LL/IA HEOXKUAAHHAA ANA HEro CUTyaums.
Ncnonb3ya cBon aBTopuTeT, b Hayan HacTpamBaTb KOANEKTMB NPOTUB A. CHavyana KOHOAMKT NPOTEKaN CKPbITO, U A faxe
Ka3a/10Cb, YTO BCE 3TO NPOCTO CAYyXM M cnaeTHU. Ho co BpemeHem OH ybeamnca B obpaTHom. KOHPAUKT HapacTan u Habupan
060pOTbl — U3 CKPLITOrO OH NPEBPATUIICA B OTKPLITOE NPOTUBOCTOAHKE. U BOT yiKe He 04HO coBellaHus He obxoauTca 6e3
A3BUTE/IbHbIX MMKUPOBOK B agpec HoBoro «bocca.

A nbITancs paspeLwmnTb AaHHYO CUTYaLMIO — OH MPOBE MHOTO BCTPEY M NEPEroBopoB C b, HO, K COXKaNEHUID, MY TaK U He
Yy43an0Cb HAUTU Y HEro NOHUMaHKA.

Otaen b B nocnegHee Bpema NokasbiBaeT NPOCTo biecTawmMe pesyibTaTbl U PYKOBOACTBO KOMMNAHUM UM OYEHb A0BOJIbHO.
Mpw 3TOM BO BpemMs nocsieaHeN BCTPEUU, Ha KOTOPOM A NbiTancs crnaantb KOHPANKT, b 6pocun emy dpasy, uto, ecnm ToT
NonbITAaeTCA ero yBOJINTb, O4EHb MHOFME COTPYAHUKM YUAYT BMECTE C HUM WU OH UX NepeMaHnT. 3Haa cutyauuto B otaene b,
A He COMHeBaeTCA, YTO COTPYAHMKN AENCTBUTE/IbHO MOTYT YITU 32 HUM.

Ha ocHoBaHUKM MHbOPMALMM O BUAAX B3aMMOAENCTBUA BbIBUTE UX NMOCAE40BaTENbHYIO CMEHY.

7. NpeAcTaBbTe, YTO Bbl MPULLAN HA AEHb POXKAEHUA K cBoemy apyry. Cobpanack 6onbluan KomnaHma. MMeHUHHMK cooblumn,
YTO Ceryac AOXKHA NPUINTU ero AaBHAA 3HAKOMas, M 0XapPaKTePM30Ba ee KaK odeHb 06pa3oBaHHYIO U HEOPAUHAPHYIO.
Mosiof0lh YeNOBEK U AeBYLIKA, KOTOPbIE BaM HEMPUATHbI U BbI3bIBAKOT pPasaparKeHue, Hauyaam HeaULEenpPUATHO rOBOPUTL O
«HOBOW» rocTbe B ee oTcyTcTBMe. OHM TOMKE 3HAKOMbI C HEMN M CYNTAIOT ee 3aHYA0M M BbICKOUYKON. Koraa Aesylika npuwna,
OHW 3aMOYa/IM U NEPEKTIOYMANCL Ha 0bLLEHUWE C Apyrumu. [leByLLKa NpoM3Bena Ha Bac 6aaronpusaTHoOe BnevaTaeHue: OHa
6blna aKKypaTHO M OYEHb CTU/IbHO 0AETa, CKPOMHO CO BCEMM NO340POBanach, No34pasiaa UMEHUMHHKUKA, nobaarogapuna 3a
npurnaweHue. Bac npeactasuam apyr Apyry. B xozae o6LeHNaA Bbl Y3HAAN, YTO OHA YYMTCA Ha XYAO0KECTBEHHO-TPadUIecKom
baKynbTeTE, MEUTaeT CTaTb AN3alHEepPOM. ITO NOAXNECTHYIO Ball MHTEPEC K Hell. B pasroBope AeByLIKa O4eHb YacTo Aenana
aKLLEHT Ha TOM, YTO HECMOTPA Ha TO, YTO OHA YYUTCA TONILKO Ha NEPBOM KypCe, el yxKe NOoCTynatoT 3aKasbl Ha pa3paboTky
AN3aiH-NpoeKToB. MHOro rosopuia 06 M3BECTHbIX AM3alHEepPaXx 1 XyA0MKHMKaX, C YNOeHWEeM ONKCbIBana Ux paboTbl.

Mocne oblieHNn ¢ AeBYLWKOM Balle NO3UTUBHOE NepBOe BNeyaT/ieHne 0 Hell NoATBepAMAoCk. Ho Bbl 3aMeTUIM, YTo
yyBCTBYyeTe ceba PAAOM C HEl «He B CBOEW Tapesike», MOTOMY YTO BaM Heyero 6b110 pacckasaTb O CBOUX AOCTUNKEHUAX U Bbl
He MOT/IY NOAAEP!KATb PAa3roBop 06 M3BECTHbIX NHOAAX.

KaKyto cTpaTernio camonpeseHTaummn Mcnoib3osana AesywKka? Kakue apdeKkTbl/oWwmnbKN BOCIPUATUA AEeBYLIKN MOMXKHO

OTMETUTb B OMUCAHHOM CnTYyauunn B Ha4yaze n B KOHLE BaLuen BCTpe‘-IVI?

8. MpeacTaBuTeb 3TON CEHCOPHON CUCTEMbI BOCTIPUATUA B PEYM UCNOb3YET caeatolme ¢pasbl: «A Tenepb KOCHEMCA 3TOTO
BOMPOCA...», «Bbl OlllylLIaeTe BCIO CNOMKHOCTb CUTYaLMN?», «Byaem KOHTaKTMPOBaTb...», «HyBCTBYIO Bcemu pnbpamm ceoei
aywn...», «He yxoauTe oT cyT1 Bonpoca...», «[porpammy 3anyctuam BoBpems...», «fasneHne 66110 YyBCTBUTENbHbIM...»,
«YacTo Hbipsem B MIHTEpHET...», «Y Hero ocTpblii B3rns4 Ha...», «KATmocdepa HeBbIHOCMMaA...».

Onpep,enMTe CeHCOprIVI TWUN TaKoro CO6EC€AHMKa

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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9. TenedoHHbIN pPa3roBop, 3BOHOK B M34aTe/IbCTBO:

MeHegKep: — 34paBCTBYNTE, N34aTENLCTBO «[TUAUFPUMY», MeHeaKep AHApen. Yem mory Bam NOMOoYb?

KnueHt: — lo6pbIi AeHb, s xoTesa bbl y3HATb O BalUMX yCayrax.

M: — KaK s mory K Bam obpawiatbea?

K: —MeHa 30ByT TaTbAHa.

M: — O4eHb NpusaTHO, TaTbAHa. MoXKaNyINCTa, YTOUHUTE, KaKUE YCAYrM Bac MHTepecytoT. Mbl npeanaraem nsgaHue u
NPoABUXKEHNE KHUT, KOPPEKTYPY U PeaaKTypy pyKonucei, BepCTKy, pa3paboTky An3aiHa 0610kKKM, NevaTb TMpaXKa u
PEKNAMHOM NPOAYKLMM.

K: — Al xoTena 6bl Hane4yaTaTb OYKNETbI U IMCTOBKM.

M: — Bbl xoTenn 6bl HaneyaTaTb KHUIM U INCTOBKM? Pacckaxute nonoapobHee, Noxanymcra.

K: — [1a. Hawa KomnaHua y4acTByeT B BbiCTaBKe «IKcrno-2020». M Tam Mbl XOTUM NpeaoCcTaBUTb MHPOPMALMIO O CBOEN
npoayKumu.

M: — Mosgpasnsto. Pag 3a Bawy KOMMNaHMIO. Y4yacTMe B TaKOM MaclTabHoOM meponpusatum — ato 6osbLuoi yenex. OYeHb
NPUATHO, YTO Bbl 06PATUAUCL B HALLEe U34aHME.

K: —Cnacmbo 3a necTHyto OLEeHKy. 3TO U NpaBaa o4eHb MaclwTabHoe meponpuaTne, TpebytoLlee OTBETCTBEHHONO NOAX0AA.
M: — OTKyZa Bbl y3Hanu o Hac?

K: — NMapTHepbl Hawen KOMMaHMK COTPYAHMYANM C BalWMM U34aTeNbCTBOM MPW MOATOTOBKE K BbICTaBKE B MPOLUIOM rogy U
peKkomeH[,0BaNM 06paTUTbCA. Ham HyxKHa 6o/1bliaa napTna BYKNETOB U IMCTOBOK.

M: — NpaBuibHO A A Bac NoHsAA, 4YTO Bam HeobxoanMa peKknamHas noaurpadpuyeckas NnpoayKkums gns pasgadm Ha KpynHom
MeponpuUaTUmn?

K: — [a, Bce BepHo. Mo3numit TOBapa y Hac A0BOJIbHO MHOFO. Ham KaeTcs, 4To Takoi popmaT, Kak BYKIeTbl M INCTOBKM,
byneT onTMManeH.

M: — YTouHWTe, NOXKaNyNCTa, KaKoe KoAn4ecTBo Bbl paccunTbiBaeTe 3aKas3aTtbh?

K: —Mopsaaka 2000 6yknetos 1 3000 ancToBOK. M0 HaWMM noacyeTam 3TOrO KOJIMYECTBA AO/KHO XBATUTb.

Kakne npvembl akTUBHOIO CAYLIAHMA U B KaKOM Nocie0BaTeIbHOCTM BblIv UCNOIb30BaHbl MEHEKEPOM U34aTeNbCTBA B

xoane Tened)OHHOI'O pa3rosopa C noTeHUMaibHbIM KAUEHTOM?

10. TenedoHHbI pasroeop:

MeHegaep: — 3gpaBcTByiTe. A H6bl XOTEN neperoBopuTb ¢ MBaHOM Cepreesmyem.

JOunpekTop BbicTaBkM: — [obpbInt AeHb. A Bac cayLwato.

M: — 3710 banyes Bnagumup, meHegkep KomnaHun «Makcu CTpoi». fl 3BOHIO MO NOBOAY NEPEroBOPOB, YTOObI YTOYHUTD
pacLLeHKM.

[: — OueHb NpuATHO, Bnagmmmp. Eciv MmHe He M3MeHAET MOA NamMATb, Mbl ¢ Bamu coTpyaHu4anu aga roga Hasag,. Paa cHosa
Bac cabiwats.

M: — la, AeNcTBUTENBHO, MPOLLAO Y3Ke ABa roAa, Koraa Mbl NOCAeAHUI pas y4acTBOBaIM B BbiCTaBKe. B npowiom roay y Hac
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He NoNYYNNOCh MPUHATL B HEN yYacTue. 3aTO cemyac Mbl HACTPOEHbI KPalHe peLlnTesibHO.

[: —HackonbKo BepHO A Bac noHAA, B 9TOM rogy Bbl TBepA0 HamepeHbl NPUHATL y4acTue B BbicTaBKke. O4YeHb NpUATHO 3TO
CNbIWaTh.

M: — a. Ho mHoroe 6yaeT 3aBMCceTb OT YCI0BUIM 1 AEHEXKHbIX 3aTparT.

[: — JeHexHblx 3aTpaT? Bbl nonaraeTe, YTO PacUeHKN CUAbHO U3SMEHUIUCD?

M: — Bpema naert, cmtyauma meHaeTcAa. HAaCKONbKO A 3Ha0, NPOLW/IOrogHAA BbICTaBKa NpoOLIa C PAa3MaXoM.

O: — MHe o4yeHb NPUATHO, YTO Bbl BHUMATENbHO CAeAUTE 33 HaWUMK COBbITUAMMU.

M: — A KaK ke MHaye. B Halwel oTpac/in He TaK MHOTO MeponpUATUIA, KOTOPbIe CNOCOBCTBYIOT MPOABUMKEHMIO KOMMAHUNA.
MoaTomy NpPUXoAnUTCA BbITb OYEHb BHUMATE/IbHbIM.

O: — Oa, meponpuatuii He Tak MHOro. Ho mMbl cTapaemca pa3BMBaTbCA B 3TOM HanpasBaeHUM.

M: — OTctoga 1M BONPOC: BbIPOCNA /I CTOMMOCTb 3KCMO3MLIMOHHOIO KBaZPaTHOrO MeTpa’?

O: — Oa, sbipocna. OaMH KBaApaTHbIA METP B NaBUIbOHE € 1 ceHTABPA CTOUT WECTb TbicAY pybien, a B OTKPbITOM 3KCNO3ULUK
— TPU ThbICAYMN.

M: — 3TO He CTO/Ib KPUTUYHBIN POCT, KaK Mbl OXKuganu. lymanu, byget bonblie.

O: — Oymanu 6yaet 6onblue? A Ha CKO/IbKO Npeanoaaraam pocT LUeHbl?

M: — Mbl npeanonaranu 40 % no cpaBHEHUIO C NO3anpoLWw/ibiMm rogom. C y4eTom NPOLLIOrogHEro ycnexa.

Kakune nprMembl akTUBHOIO C/IYLIAHMA W B KAKOW NOC/e0BaTe/IbHOCTM BblIM UCMO/b30BaHbl AMPEKTOPOM BbICTABKM B X04€e

pa3rosopa C meHeagxXepom KOMMnaHun?

11. B cTygeHYecKown yuebHOM rpynne CnoXKmMnach C0XKHaA CUTyauma B3aMMoAEeNCTBAA, YTO HEraTUBHO BAMAET Ha YPOBEHb
yCNeBaemMoCTH, MOCELLAEMOCTH, U OCNONKHAET NMPOLLECC BbICTPANBAHMA OTHOLWEHUA MeXay CTYAeHTaMu U NpenoaaBaTenamu.
dopmanbHbIM AMAEPOM FPYNMbl ABAAETCA cTapocTa HacTa. M3HayanbHO oHa 6bina BbibpaHa Ha 3Ty NO3MLUMIO B BUAY €€
XOPOLWWX NOKasaTtenei npu noctynaeHnn B BY3. Ho oHa cTapaTtesibHo nsberaet paboTsl B rpynne, Bceraa ctapaertca bbiTb B
CTOpPOHE. MCNonb3yeT CNOKMBLUYHOCA CUTyaLMIO B rpynne As TOro, YTobbl NoAYEepKHYTL Nepes, NpenoaasaTenimm cBoe
«OT/INYME B NIYYLLYIO CTOPOHY» OT APYrMX CTYAEHTOB. MONbITKM KypaTopa Kypca NoBAMATb Ha CUTyauumio B rpynne npu
NMOMOLLY CTApPOCTbl HE YBEHYA/TUCH YCMEXOM.

B rpynne ecTb CTyAeHT MBaH, KOTOPLIN elue B Havasle y4ebHOro npoLecca CTan akTMBHO Y4acTBOBaTb B OOLLECTBEHHOM KU3HU
BY3a. OH nbITanca npuobLwmTb APYrvxX YIEHOB rPynmbl K y4acTUIO B PA3/IMYHBIX CTYAEHUYECKUX MEePONpPUATUSAX, HO TLWETHO. B
rpynne oH CTan U3roem, K tobbiM ero NpeasioKeHnem, MHULMATMBAM pebaTa OTHOCATCA CKENTUYECKMN U arpeccuBHO.
OcobeHHO aKTUBHO NpeanoKeHnem MBaHa NPoTUBOCTOUT Erop. ITOT CTyAEHT NOABEPraeT KeCcTKOW KPpUTUKe Ntobble
WMHULMATMBbI. YacTo ABAAETCA yH4aCTHUKOM KOHQIMKTOB KaK BHYTPM FPynnbl, Tak U C npenogasaTtenamu. Beget cebs kpaitHe
arpeccuBHoO. B ero NpucyTCTBUM YaeHbl rPynnbl NPeAnoYnTatoT NoMankneaTb. OH OYeHb MHOFO Pa3roBapuBaeT, Yem
OTB/IEKaeT OT y4ebHOro npouecca Kak CBOMX KOJIIEr, Tak U npenogasaTenei.

Mcnonb3ya MHGOPMaLMIO O TUMAX PoJieit B KOMaHAe, onpeaenvTe, Kakyto Posib UrpaeT Kaxabli U3 onMcaHHbIX CTYAEeHTOB.
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12. Pa3roBop ABYX Apy3eii:

Mapwus: — CKaxku, Tbl MOXKeLllb OKa3aTb MHe ycayry?

Onbra: — Kakyto?

M: — MpocTo A celiyac B 04eHb 3aTPYAHUTENIBHOM MOJIOKEHUMN.

O: — Kakyio?

M: — Y MeHs... KaK CKa3aTb... MOM APYyr A0/1XKeH NpuexaTtb NepeHo4YeBaTb Y MEHA, OH NpUeaeT Ha noe3je. Y Hero mHoro

4YeMOOaHOB, a Y MEHA HET MaLUUHbI. A Aymato, Ha MeTPO C TaKUM 6araxom A06MpaTbCﬂ 6y,CI,ET AOBOJIbHO I'IpO6J'I€MaTM‘-IHO.

O: — [a, s noHnmato. U Koraa?

M: — 3asTpa.

O: — Tbl MOKeLb NPOCTO NPEASIOKUTb EMY B3ATb TaKCU WU...

M: — MoHumaeLwb, Y HEro He 04YeHb C AeHbramu.

O: — Ho A e ero He 3Halo, NONpobyi BCTPETUTL IO CaM.

M: — 3To HeBaXHoO, A noeay c TO6OMN.

O: —BcTpeTb ero, 1 noegerte Ha TakCu BMeCTe, BOT U BCE.

M: — [13, HO A }Ke CKa3a/, YTo Yy HEro He OYeHb C AeHbramMm, TaK YTO 3TO 40BOJIbHO NpobiemaTUYHO.
O: — A noHMMmalto, HO 3aBTpa A 3aHATa, N Tebe NpuaeTca NnpuaymaTb...

M: — Yem e Tbl 3aBTpa 3aHATA?

O: — MHe HY»XHO caenatb MHOFO BeLLEN.

M: — Kaknx?

O: — BaxHbIX.

M: — Hy cnacmnbo, noapy:ka! Koraa Tbl OKaxellbcsa B... A 3TO 3aNOMHI0.

O: — Al Aymato, HY*KHO YunTbIBaTb BCE 06CTOATENLCTBA.

M: — Tbl yunTbiBaellb 06CTOATENLCTBA, @ TO, YTO A TBOW APYr, HE YYUTbIBAELLb.

O: — A okasbiBato Tebe ycayru.

M: — MpaBga?

O: — Ho TaK:e, KakK 1 Tbl, A AeNato 3TO Npu Tex YC/I0BUAX, KOTOpble MOAXOAAT U MHEe TOXe.

M: — [Jo cerogHALIHEro AHA Tbl OKa3blBaJla MHE He 0Y4eHb-TO MHOIO ycnayr.

0:-/[a ﬂa,ﬂ,HO! KoHeuHo, ecnu YCnyrun, Kotopblie A Tebe OKa3blBasa, He O4eHb 3Ha4YMMbI ONA Te6F|, TO A...

M: — HeT, OHM He3HauyMMbl, NOTOMY YTO Tbl UX MHE He OKa3blBajia, BOT B YemM ,u,eno!

O: — U ceityac Tbl, 3HAUUT, K Aelllb, YTO A BepHy Tebe Aor u...

M: — fl He xay. A npocTo ob6palatock K Tebe ¢ NPoCcbOOM... €C/M Thbl, KOHEYHO, XOUYEllb ee BbIMOAHATb. B KOHLLe KOHLOB, A

3Hato, Tbl ANbTPYUCTKA. U Tbl roBOpMLLb, YTO nobuLlb nomoraTb nogam... 1 BoT, y meHs I'IpO6l'IEMbI C AeHblramun, ny Hero

Toxe. OH B35/ ¢ cO60I MHOTO 4YemMmo/4aHOB, N Ha METPO A0eXaTb He MOSTy4HUTCA WU...

O: —Mopoxaum...
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M: — 3T0 oTHMMET y TebA BCero nNATb-4eCATb MUHYT...

O: —MNopoxKan: A fONKHA paccKasaTb Tebe Koe-4To. C cerogHAWHEro AHA MOW afbTPYU3M MMEET FpaHumLbl... BoT.

M: — Xopowo, Tenepb A B Kypce.

O: — 3710 npocTo. B gpyrux ycnosmax A, BO3MOXKHO, cornacunack bbl okasaTb Tebe ycayry, HO 3aBTpa A He mory. fl HaaetoCb, Tbl
yBaxaelwb mou aena.

M: — Xopowo.

Ncnonb3ya nHbopmaLmio 0 BUAAX COLLMaIbHOIO B3aUMOLENCTBUA, ONpeaeMTe, KaKyto TEXHUKY BO34ENCTBUA UCMNO/Ib30Baa

MapMﬂ MCNO/b3yeT B 3TOM gmnanore 6onbLie Bcero.

13. B oTAene MapKeTMHra, N0 MHEHUIO TOM-MeHeaKepa KOMMNaHMKM, CNOXKNAACh KHAMNPAMKEHHaA CUTyauusa».
MoAaTBepXAaeHNEM YEMY ABAAIOTCA HEOAHOKPATHbIE anobbl HEKOTOPbIX PabOTHUKOB, pa3roBopbl 06 yBoAbHEHUN. CyTb
NPOUCXOAALLEro: COTPYAHUKM HE MPUHANN HOBOTO pykosoauTens. NMpuUnHoit OCHOBHOrO HeJ0BONbLCTBA ABAAETCA ero
HepeLwnTeNbHOCTb B NPUHATUM pelieHnid. OgHO 13 NocneacTeuii: GopMUpPOBaHME B OTAENE HECKOIbKMX «TPYMM BAUAHUAR,
OCHOBHOE 3aHATUE KOTOpPbIX B paboyee Bpems — BbISCHEHWE OTHOLLEHWIA U CO34aHNe B3aUMHbIX NPEenATCTBUIA AnsA paboTbl. B
X0/ie pa3roBopa C Haya/lbHUKOM OTAENA, BbIACHUIOCH, YTO OH 3aHMMAET, MO ero C/IoBam, NO3nNLMI0 MUpPOTBOpLA. [0 MHEeHUIo
pyKoBOAMTENA OTAE/1a MapKETUHIA, CBOKO OCHOBHYIO 33434y OH BUAUT B CO34aHMM CMOKOMHOM U CTabuibHOM aTMmocdepbl, U
OH He CYMTAET, YTO B OTAEe/Ie Ha3peBaeT KOHPJUKT, U, C1ef0BaTe/IbHO, HE MOMKET MOHATb, YTO UMEHHO OH A0J/IKEH
yperynnposaTtb. [pM3HaET, YTO BHYTPM BBEPEHHOTO eMy Noapasae/ieHUs ecTb Pa3HOrAacusa MexAay COTPYAHUKamM, HO
npeamet pasHornacuii cuutTaeT baHaabHbIM, He AOCTOMHbBIM BHUMaHUA. OH NPUHMMaET OTBETCTBEHHOCTb 3a Npoucxoasallee B
oTAene, XxapaKkTepumsya CUTyaLnto, Kak Nepros «agantaumm K Hosomy». OH CUMTAET, YTO CUTyaLMA AOMKHA HOPMA/IM30BaTbCS
cama coboii. M camoe rnaBHoe Ana Hero — CoxpaHuUTb A06pble OTHOLWEHMA C I0AbMM, @ He OTCTanBaTb COBCTBEHHYIO TOUKY
3peHuna.

Kakoi ctunb nosegeHMA B Ha3peBaoWem KOH(I)I'IMKTE Bbl6pa!'l Ha4a/ibHUK OTp,ena?

14. Bbl ABNAETECH CTOPOHON MEKANUYHOCTHOTO KOHPIMKTA. Ha BCcex cTaamax pasBuTMA KOHAUKTA Bbl AeMOHCTpUpyeTe
YBEPEHHOCTb B MPaBUIbHOCTU CBOETO pelleHus. MpoTMBHAA CTOPOHA HEOAHOKPATHO Npeasiarana 3aKoOHYMTb KOHGIUKT, cecTb
3a CTON NeperoBopoB. Bbl npourHopuposanu Bce npegioxkeHusa. KoHGANKT yaanocb NpMBECTU K 3aBEPLUEHUIO 33 CYET
BMELLATe/IbCTBA TPETbEN CTOPOHLI. B X046 NeperoBopoBs Bbl NO-NPeXHEMY HacTauBaeTe Ha CBOEM BapuaHTe peLleHus
BOMPOCA, CYMTAETE, YTO NepeBec CUbl B Xoae KOHGAMKTA bbla Bceraa Ha Ballei CTOPOHE, 1 Bbl ABASETECH NObeauTenem.
BblgBuraete cootseTcTByOWME TPEOOBaHMA K Mpourpaswnm. MpoTMBHAA CTOPOHA NPU3HAET, YTO Bbl BeIN cebs 04YeHb
aKTUBHO B X0A4e KOH(MKTA, HO BbIPAXKAeT HaZeKAay Ha AOCTUMKEHUe cornacus. HecMoTps Ha To, YTO Ball BApUaHT peLueHus
BOMPOCa NPMHECET MHOrO Heya0b6CTBa AaKe BaM, NPOAOJIKAEeTe HAacTanBaTb Ha HeM. HY Ha KakMe KOMNPOMMUCCHbIe
npeasoXKeHMA Bbl HE COrNallaeTech.

Kakoi ctunb noseaeHmA B KOH(I)/'IMKTe Hambonee COOTBETCTBYET OI'IMCEBHHOMy?
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15. Bupg, obuieHma, KOTopbii HanpasaeH Ha U3BAEYEHNE BbIroAbl OT cobeceaHUKa, — 37O ... 0bLeHune

16. Bug obLieHns, Npy KOTOPOM YYUTbIBAOT 0COBEHHOCTM IMYHOCTU, XapaKTepa, Bo3pacTa, HacTpoeHua cobeceaHmKa, HO

WHTepecbl Aena 6osee 3HaYNMMbl, YEM BO3MOXHbIE JINYHbIE PACXOXKAEHMUA, — 3TO ... 0bLLeHMe

17. B npouecce gnanora c cammm coboi peanmsyercs ... GyHKUMA 0bLLeHnA

18. CHOHMMOM HedOpPMaNbHOTo 0bLEeHMA ABNSAETCA ... 0bLLEeHMe

19. K KauecTBam 1 CBOMCTBAM, ONMnNCbIBAOWMM IMYHOCTb Ye/10BEKA, OTHOCAT €10 ... (yKamme 3 BapuaHTa OTBeTa)

20. XapaKTep YenoBeKa NPOABAAETCA B TaKMX YepTax, KaK ... (YKarkuTe 3 BapuaHTa oTBeTa)

21. K CTEHMYECKMM 3MOLMAM MOXKHO OTHECTMU ... (YKaxkuTe 3 BapMaHTa OTBeTa)

22. Cy6beKTOM 0BOLLEHNS MOKET BbITh ...

23. JnntenbHOe aMOLMOHaNbHOE COCTOAHUE, CBA3AHHOE CO cnabo Bblpa*XeHHbIMU NONOKUTENbHBIMU NN OTPULLATE/IbHBIMU

3MOUMAMM, OKpaLUMBAtOLLEE BCE APYrMe NepexuBaHna, MbICAN U AeUCTBUA YENOBEKa, — 3TO ...
24. YcTonumBbIe CBA3N N COCTOAHMA B3aUMOAENCTBUA OAEN — 3TO ...

25. COBOKYMHOCTb XapaKTepHbIX 0COBEHHOCTEN M CBOWMCTB, OT/IMYAIOLWMX OLHOIO MHAMBUAA OT APYroro; ceoeobpasme

NCUXUKN N TUYHOCTU nHOUBUMAA — 3TO ...

26. ... — 3TO COBOKYMHOCTb YCTONUYMBBIX AUHAMMUYECKUX OCOBEHHOCTEN NCUXMYECKUX MPOLLECCOB YeNoBEKa: TEMNA, PUTMA,

UHTEHCUBHOCTU

27. YcTonumsble 9MOUMOHaIbHblé OTHOLWEHNA YeNl0BEKA K ABZIEHNAM AeﬁCTBMTeﬂbHOCTM, OTpaxkarouwue 3Ha4yeHne aTnux

ABMIEHWNIA B CBA3M C €0 I'IOTpE6HOCTﬂMM N MOTUBaMM, — 3TO ...
28. Co,a,ep»(aHMe O6LLI,€HMF| — 3TO Waen, aMmounun, KOTopble NepearoTca B ... KOHTAKTaxX OT O4HOTIO K Apyromy

29. Bua o6lieHus, B NpoLLecce KOTOPOro OLEHNBAOT APYroro YeoBeKa Kak HyXHbl AN MeLlatoLmMii 06bEKT, — 3TO ...

obuleHne
30. Mpw B3aMMOAENCTBMM NHOAEN B NPOLLECCE COBMECTHOMN AeATENbHOCTM peanmsyeTtca ... GyHKUUA obLlieHms
31. YcTaHOBUTE COOTBETCTBUE MEXAY BUAAMM SMOLINI U UX XapaKTepUCTUKaMU:

32. YcTaHOBUTE COOTBETCTBME MEXAY BUAAMU OBLLEHUA U UX LeNAMU:

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

) WhatsApp o~} Telegram Max sinergy@yandex.ru sinergy.com
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33. PacnonokuTe gUCTaHUMM 06LLEHMA B NOPALKE BO3PACTaHMA AUCTaHUMKN Mexay cobecegHUKaMu:
34. YcTaHOBMTE NOC/AeA0BaTeIbHOCTb 3TanoB npouecca 3¢GeKTUBHOTO 0bLEeHUSA:

35. PeumnueHT — 370 ... UHPOPMALLUK

36. IHGOPMALMOHHO-KOMMYHUKATUBHAA GYHKLUA 0OLLLEHNA NPOSABAAETCS ...

37. B npouecce 06LEeHUA KOMMYHUKALMOHHbIN 6apbep «HEMOHUMAaHMWA» MOMET BO3HUKHYTb MO MPUYMHE TOrO, YTO

cobecedHUK ... (yKaxuTe 3 BapMaHTa OTBETa)
38. bapbep NIOrMYecKoro HENOHNMMAHMWSA Yallle BCero BO3HMKaeT y MapTHEPOS ...
39. Ha ¢opmmpoBaHmMe bapbepa HEraTUBHOM YCTAHOBKM BAUAIOT TakMe GaKTopbl, KaK ... (YKaXKute 2 BapuaHTa oTBeTa)

40. MNMpuem CTPYKTYPUPOBaHNA MHGOPMALLMM, COMIAaCHO KOTOPOMY COAEepKaHMe 06l EeHNA A0MKHO BbiTb KaKUM-TO 06pasom

BbICTPOEHO, «nNepeyncneHo», —3To nNpasumno ...

41. He npuaepskmBaeTcs Tembl 6ecefibl, HETEPMeanB, He CAEPIKaH — 3TO XapaKTEPMCTMKA «abCcTpaKkTHoro TMna» cobecegHuKa

B340PHbIN YE/IOBEK NN K...»
42. MNpvBeeHUe IOTMYECKMX LOBOAOB C Lie/Iblo U3MEHEHWA NO3ULMMU UK YOeXRAEHUI APYroi CTOPOHbI — 3TO ...

43. Yenosek, 061a4at0WMil COBOKYNHOCTBIO MHANBUAYANbHBIX CBOMCTB M XapaKTEPUCTUK, KOTOpble 06ecneymBaloT ymeHue
NPaBWUAbHO BOCNPUHUMATL MHGOPMALMIO U BbIBMPATb afeKBATHYIO KOHKPETHOM CUTYauMmK cxemy nepeaadn MHGopmaumm, —

3TO ... IMYHOCTb
44, CuMBO/Ibl AU 3HAKM, nepesogAauiune C006U.I,EHME, naer Ha A3blK, NOHATHbLIN nonyyartento, — 310 ...
45. dnemeHT KOMMYHWUKaUWnn, 6naro,a,apﬂ KOTOpoMy 06LLI,€HVIE CTaHOBUTCA ABYCTOPOHHUM MPOLLEeCCOM, — 3TO ... CBA3b

46. MNcuxonormyeckoe NPenATCTBME Ha NYTM BOCNPUATMA afeKBaTHOW MHGOpMaLMM Mexay NapTHepPamm No obLLeHno — 3To

... bapbep

47. 3bPEKT KOMMYHUKATUBHOM ... MPUBOAMUT K TOMY, YTO Ye/I0BEK He B COCTOAHMM 3dEKTUBHO pearnpoBsaTtb Ha BCIO

VIHd)OpMaLI,VIIO, 1 BblHYXAEH OTCENBATb MeHee 3Ha4YUMYIO ANA cebs

48. Bupg, aprymeHTtauunm, B npouecce KOTOpOﬁ MCNONb3YIOTCA Pa3/IM4Hble — KaK NONI0XKUTE/IbHbIE, TAK U OTPULATE/IbHblE —

apryMeHTbl, — 3TO ... apryMeHTaLms

49, YcTaHOBUTE COOTBETCTBUE mexay NOHATNAMU U UX onpegeneHnaAmn:

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

) WhatsApp o~} Telegram Max sinergy@yandex.ru sinergy.com
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50. YcTaHOBUTE COOTBETCTBME MEKAY HanpaBaeHUAMM nepesadun MHGoOpMaLMmM U UX XapaKTePUCTUKAMM

51. YcTaHOBUTE COOTBETCTBME MEXAY NPUeMamMu NpusaevyeHna BHUMaHUA U NX ONUCAHUEM:

52. YcTaHOBMUTE COOTBETCTBME MEXKAY NMPUEMamm NOAAEPKAHUA BHUMAHUA U UX ONMUCAHUEM:

53. YcTaHOBUTE NOCNEA0BaTE/IbHOCTb 3TANOB KOMMYHMKALMOHHOIO NpoLecca oT cybbeKTa 40 06bekTa 0bLeHuA

54. YcTtaHoBMTE NOCNeA0BaTENbHOCTb 3/1EMEHTOB B CTPYKTYpE€ KOMMYHUKaUMOHHOTIO npouecca, BKIHO‘-IBI-OLLI,GVI B cebs

KOAMPOBaHWE U AeKOONPOBaHME:
55. CoumanbHan GYHKUMA MHTEPAKTUBHOIO OBLLLEHNA 3aKNOYAETCA B ... (YKaxKnTe 4 BapuaHTa OTBETA)
56. K NO3UTUBHbBIM TUNaM B3aMMOAENCTBUSA MOYKHO OTHECTM ... (yKaxkuTte 3 BapMaHTa oTBeTa)

57. HeratuBHbIl BU4 BBaMMO,D,EVICTBMﬂ, NP1 KOTOPOM npouncxoaunT ocnabneHune corniacoBaHHOCTH AEVICTBMI'Z B rpynne un

yTpaTa ee YieHaMun 4yBCTBa NPUHAANEKHOCTU K HeRn, — 37O ...

58. Bug, 06LLeHnA, B KOTOPOM OTCYTCTBYET CTPEM/IEHME MOHATHL Ye/I0BEKA, HE YUUTHIBAKOTCA €ro UHANBUAYA bHbIE

0cobeHHOoCTH, 0bLeHne cumTaeTca GopmanbHbIi -...

59. ... — 3TO TaKTMKa obLLeHmnA B KnaccudmKkaumm B. Catup, cOrlacHO KOTOPOM YenoBeKY CBOMCTBEHHbI cBO60Aa,
nocaef0BaTeNbHOCTb M FTAPMOHUYHOCTb 06LLEHMSA, CMOCOBHOCTL OTKPBITO BbIPaXKaTb CBOO TOUKY 3pEHMA U NPKU 3TOM bepeyb

camontobue cobecegHuKa
60. OCHOBHOW NPUHLMN yCNELWHOro B3aMMogencTBUA NapTHEPOB — ...
61. OTAnunTEIbHbIE YepPTbl KOMaHAHOM PaboTbl 3aK/HOYAKOTCA B TOM, YTO KOMAHAA ... (YKaxKuTe 3 BapnaHTa oTBeTa)

62. CTMab NaCcCMBHOrO NoBeaeHus, KOTOprl71 noAapasymeBaeT, YTO YeNoBEeK NoOACTPanBaAETCA No4 npeasiaraemble

obcTonTen bCTBa, — 3TO ...

63. Bug HeratmBHoOro B3aMMO,CI,El71CTBMH, NPU KOTOPOM NPOUCXOANUT CTOJZIKHOBEHME MPOTUBOMOJSTIOKHO HaMNpaB/IE€HHbIX LI,EﬂEﬁ,

WHTEPECOSs, I'IO3MLI,MVI, MHEHUIN K B3rnaaos onnoHeEHTOB NN Cy6'b€KTOB B3aMMO,CI,el71CTBMﬂ, —3TO0 ...
64. Ha6op KOHKPETHbIX NpnemoB AnAa o0CTUXeHnAa ueim KOMMyHUKaunum — 3T1o ...

65. ... O6LI.I,€HMe — 3TO HeXeNaHue Nnbo HeymeHune Bbipa3nTb NOHATHO CBOIO TOYKY 3peHNA, CBOE OTHOLWIEHNE, MMEKLLYOCA

nHdopmauymto
66. B cTpaTernu obweHus ... e — 3T Lie/in, He OrPaHNYeHHbIe PaMKaMM KOHKPETHOM KOMMYHMKAaTUBHOW CUTyaL MK

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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67. Bua coctasatesibHOro B3aMMOoAEeNCTBUA, KOTOPbIN OT/IMYAETCA CU/IbHOM BOBJ/IEYEHHOCTbIO B 60pbby M YacTUUHOM

AernepcoHanmnsaumen npeacTasieHnin 0 NPOTUBHUKE, — 3TO ...

68. Popma MeK/IMYHOCTHOroO 06LLEHNS, KOTAa MMEETCA CKPbITOe BO3AENCTBME Ha NapTHEPa No 0OLLEHUIO C UEenbio

AOCTNXKEHNA CBOUX HaMGDEHMﬁ, cTpemneHune ,D,O6VITbCﬂ KOHTPOAA Hag ero noeegeHnem m MbiCiamMum, — 310 ... 06LLI,EHMe

69. damnnusa nccnenoBaTtena, B Ubko TUNONOTUKO BXOOAT TaKME NOHATUA, KaK OCTpOoymue, n1erkoe nogwydnsaHume, nim4yHoe

obasHue, — ...

70. YcTaHOBUTE COOTBETCTBME mexay NOHATNAMU U X onpeaeneHnaAMmmn:

71. YcTaHOBUTE COOTBETCTBME mexXay TakTuKamu O6LI.I,eHMF| N UX XapPaKTEPUCTUKaAMU:

72. YCTaHOBUTE COOTBETCTBME mexay d)OpMaMVI OTHOLUEHUI B COBMECTHOM AeATENBbHOCTU N NX XaPaKTEPUCTUKaAMU:

73. YcTaHOBMTE NOCAe40BaTENbHOCTb 3TANOB NOCTPOEHUA NAPTHEPCKUX OTHOLWEHUN:

74. PacnonioxuTte B3rnag napTHepa no obLeHnto Bo Bpemsa KOMMYHMKaLMKN CBEPXY BHU3

75. MoHATHe «counanbHaa nepuenuna» Been ...

76. DMOLMOHANBHbIN acNeKT COLMaNbHOM Nepuenumm — 37o ...

77. OcobeHHOCTN MMUAKA YeNI0BEKA 3aK/1H04AOTCA B TOM, YTO OH ... (YKarkuTe 3 BapuaHTa OTBeTa)

78. K penpe3eHTaTMBHOM cucTeEMe BOCNPUATUA MHPOPMALIMM OTHOCAT TaKMe UCTOUYHWUKU NONYYeHUA MHOOPMALLUMK, KaK ...

(ykaxkuTe 4 BapmaHTa oTBeTa)

79. MpunucbiBaHWe gpyromy YesioBeKy MOTUBOB NOBEAEHUA, IMHHOCTHbIX XapPaKTEPUCTUK, — 3TO ...

80. O6LenprHATbIN cNOCco6 NOHATb M OLEHWUTL APYroro Yenoseka no 06ANKy -— 370 ...

81. O deKT opeona BbicTynaeT B ABYX popmax: ...

82. CNocobHOCTb YeNoBeKa BOCNPUHMMATb OKPYKaOLWMA MUP C MOMOLLbIO OPraHoOB YyBCTB, HAaNpUMep, pa3nnyaTh LBeTa,

4YyBCTBOBATb 3aMaxn U CAbillaTb 3BYKU, — 3TO ..., YTO B NepeBoae C 1AaTUHCKOro O3Ha4aeT «BOCNpUATUE»

83. CNocobHOCTb K HenoaaeIbHOMY COYYBCTBUIO M COMEPEXMBAHMIO APYroMy YeNoBeKy, KoTopas 6asupyeTtca Ha NOAHOM

NOHNMaHUN N NTPUHATUN I'IepE)KMBaHMﬁ 1N BHYTPEHHENo Munpa CO6€C€AHMKa, —3T0 ...
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84. ... nepuenuma MHPoOpPMMPYET HAC O BO3pacCTe, NOE, COLNANBHON, HAaLMOHaNbHOM M NPOdECCUOHANBHOM

NPUHaANEXKHOCTU NPU NepBOl BCTPEYE C YENI0OBEKOM
85. OcHOBHasA GYHKLMSA ... Ye/I0BEKA 3aK/IOYAETCA B IMYHOW NPUBAEKATE/IbHOCTU

86. ... penpe3eHTaTMBHAA CUCTEMA OCHOBbLIBAETCS Ha CyObeKTUBHO-/I0rMYECKOM BOCTNIPUATUN U OCMbIC/IEHMM, YETIOBEKY C 3TOM
BeAyLLel penpe3eHTaTUBHOM CUCTEMOWN CBOMCTBEHHO CneayloLlee NoBeAeHNe: NOHYPbIA, rOBOPALLMA OYeHb obLLe 1 Ha

OoTB/1Ie4EHHbIE TEMbI, nobut HO¢MHOCO¢CTBOBaTb M Y4aCTO AEMOHCTPUPYET NECCUMUCTUYECKMNE HACTPOEHUA

87. ... cucTtema — cucTema, NocpeacTBOM KOTOPOM CybbeKTOM BOCNPUHMMAETCA M NepepabaTbiBaeTca MHbopmaLmS,

noctynaowaa N3 BHEWWHEro Munpa

88. ... penpe3seHTaTuBHaAA CUCTEMA OCHOBAHaA Ha BOCNPUATUN 3PUTENIbHBIX o6pasoB, Yesl0BEK C 3TOM Bep,yu.l,eﬁ

perIpEBEHTaTVIBHOI‘;I cMcTemoim npexae scero CnbiwunTt, a NOTOM BUAUT U HYBCTBYET

89. ... penpeseHTaT1BHAA CUCTEMA OCHOBbIBAETCA Ha 060HATE/IbHO-0CA3aTEe/IbHOM KaHaie MHbOPMaLMK, YeN0BEK C 3TOM

BeAyLen penpeseHTaTMBHOM CUCTEMOW C/IbILUNT U BUAUT, TONIbKO KOTAa OlLyLWaeT

90. YcTaHOBUTE COOTBETCTBME MEMKAY NOHATUAMMU U UX onpeaeneHUAMU:

91. YcTaHOBUTE COOTBETCTBME MENKAY CTpaTErMaMm CamonpeseHTaumMm U X XapakTepnucTukamm:

92. YcTaHOBMTE COOTBETCTBUE MENKAY TUMAMM NIIOAEN MO UX BeAYLLEN penpe3eHTaTUBHON CUCTEME N UX ONUCAHUEM:

93. YcTaHOBUTE NOCAEA0BATE/IbHOCTb 3BEHbEB KOTHUTUBHO-MOBEAEHYECKOW LENOUYKM NepLenTUBHON GYHKUMKN Ae/10BOro

obueHus:

94. YKaxuTte nocneaoBaTeIbHOCTb BOSHUKHOBEHUA 3G PeKToB BOCNPUATUA

95. K OCHOBHbIM XapaKTePUCTMKAM BHELLHEN peun MOXKHO OTHECTH ... (YKarKuTe 3 BapuaHTa oTBeTa)
96. K BepbanbHbIM cpeacTBam 06LLEHNA MOMKHO OTHECTH ...

97. ... peyb pasaenserca Ha AManorMyeckyro 1 MOHO/IOTMYECKYHo

98. CnywaHue aBnseTca HeadPEKTUBHBIM B TEX C/IyUanAX, KOraa oHo ... (YKaxkute 4 BapuaHTa oTeeTa)
99. MyCKoe aKTUBHOE C/yLlaHMe XapaKTepusyeTca Tem, 4To ... (YKaxkuTe 3 BapuaHTa oTBeTa)

100. K rnaBHbIM COCTABAAIOLWMM TEXHUKN aKTUBHOIO CywlaHnA MOXHO OTHECTH ... (yKa)KVITe 3 BapuaHTa OTBeTOB)

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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101. Mpuy NAaCCMBHOM CNYLLIAHUMU BAXKHO ...

102. TexHMKa aKTUBHOTO C/yLLIAHWUA PannopT BKAOYAET B cebA Takne npmuemsl, Kak ... (yKarkuTte 3 BapunaHTa oTBeTa)

103. NpeayyscTBUe, yCTPEM/IEHHOE B MEPCNEKTUBY, OCHOBaHHOE Ha 3HaHUK (6e3 NoOHMMaHKA, Kak OHO NoJy4YeHo),

NMOMHOXEHHOM Ha oNnbIT, — 3TO ...

104. BbicLuen cTyneHbo YeN0BEYECKOro NO3HAHUA ABASETCA ...

105. Pa3sBepHyTOe BbiCKa3biBaHUe, o6nap,alou.|,ee CMbIC/I0BOM 3aKOHYEHHOCTbHO, — 3TO ...

106. CKOpOCTb NPON3HECEHUA SNEMEHTOB PEYUN — ITO ... peUmn

107. U3ameHeHne menoaunKkn, puTMa 1 rpPOMKOCTU peyun, nomoraruiee Hambonee yeTKo BblPa3nTb CBOE OTHOLWEHNE K

KOHKPETHOMY BONpPOCY NN aKUEHTUPOBATb BHUMaHNE COGECEAHMKa Ha OTAENIbHbIX AEeTaNAX, — 3TO ...

108. Bonpocsl, KOTOpble NPeAnoaaratoT Pa3sBepHyTbI OTBET, TPebYIOT KaKoro-1Mbo 06bACHEHUA, NO3BOAIOT cobecegHUKY

MaHeBpupoBaTb, a B becesie — nepenT OT MOHO/I0Ta K AManory, — 370 ... BOMPOChI

109. Mprem akKTMBHOIO CAYLIAHWUA, KOTOPbIN 3aKA04aeTcs B GOPMYIMPOBAHMUM TOM KE MbICAN, HO MHBIMW CIOBaMM, — 3TO ...

110. NMprem aKTUBHOIO CAYLIAHWUSA, NO3BO/IAIOLLMIA IMOLMOHA/IbHO NPUCOEANHUTLCA K FOBOPALLEMY UM 03BYYUTD

YTOYHAOLWMI BOMNPOC, — 370 ...
111. YcTaHOBMTE COOTBETCTBUE MEXAY NOHATUAMMU N oNpeaeneHUAMN:
112, YcTaHOBMTE COOTBETCTBUE MeXAY NOHATUAMU N onpeaeneHUAMN:

113. YcraHoBuTe nopAAOK, B KOTOPOM BO3HUKAIOT NepBble BNe4aT/1eHNA O HE/NOBEKE HA OCHOBE (I)M3M‘-IECKMX Ka4yecTB (I'IO K.

Bepaepbepy):

114. YcTtaHOBUTE NOCNEA0BATE/IbHOCTb NPUHLUUMNOB aKTUBHOTO CAYLLAHUA

115. CTpyKTypa cOLMaNbHOM POIN BKAKOYAET B Ce05 TAaKME 31IEMEHTI, KaK ... (YKaxKuTe 2 BapuaHTa oTBETa)

116. K npumepam MHCTUTYLMOHANIN3MPOBAHHbIX COLIMAbHbIX POJIEN MOXKHO OTHECTMU ... (YKaxkute 3 BapMaHTa oTBeTa)
117. MeXXNMYHOCTHble OTHOLEHMA PeryampytoTca Ha ... YpOBHE

118. Nuywmin nHdopmaumio, MUHUUMATOP, NocneaoBaTe b, OLEHUBAIOWMNIN — 3TO ...

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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119. CnocobHOCTb K BbICTPON CMEHE NCUXONOTUYECKUI NO3ULLUIA B 3aBUCMMOCTU OT BO3HUKLLEN CUTYALLMKN; BAXKHbIN

NOoKa3saTe/lb MacTepCTBa O6LLI,EHVIFI —3T0 ...

120. Habnogaemoe noseaeHME ANYHOCTU, MMEIOLLLEN CTATyC NO OTHOLLEHWIO K APYroMy KLY C APYrMMm CTaTycom, — 3TO ...

ponu
121. Bupg Bo3aeicTBUA, NPU KOTOPOM MCNO/b3yeTcA TeXHMKA «ad rem» (no ¢pakTy), —3TO TEXHUKA ...

122, MH,D,MBVI,EI,yaI'IbeIe OXunagaHuna onpegeneHHoro noeegeHnAa ot YenoBekKa, BbIMO/THAKOLWETNO KaKYI-O-IIM6O onpegeneHHyro

pO/b, — 3TO ... PO/IU

123. O6pa3seL, noBeAeHUA YeN0BeKa, KOTOPbIM 06LLecTBO NpU3HaeT uenecoobpasHbim ansa obnagatens AaHHOro craTyca, —

3TO ... pOJib

124. Tun poneﬁ, KOTOpble MOMOTatoT rpynne pa3snBaTbCA U NOAAEPHKNBATb XOPOLWNME OTHOLWEHNA MeXy ee YNeHaMy,

rPYNMNOBYH CNIOYEHHOCTb U 3G EKTUBHbBIN YPOBEHb pa3pelleHns KOHGIMKTOB MHEHUM, — 3TO ... POIU

125. MpoueaypHasa Po/ib, BbIMOJIHAA KOTOPYHO YY4AaCTHUK KOMaHAb! CNeauT 3a paBHOMPABMEM BO3MOMKHOCTEN KaxKaoro npu

y4yacTum B OUCKYCCUN, — 3TO ...

126. 3 PeKT ... — 3TO HErMbKMIA TN PONEBOrO NOBELAEHMA, NOAPA3YMEBAIOLLMIN MCNONb30BAHNE B HOBbIX YC/IOBUAX FOTOBbIX

YMEHUI 1 HaBbIKOB 6e3 MX CyLL,eCTBEHHOrO U3MEHeHWUA

127. No benbuHy yenoBek B KOMaHAE, KTO BpocaeT BbI3OB A1 YAYULEHUA KOMaHA4bl — 37O ...

128. Mo benbuHy YenoBek B KOMaHAe, KTo obecrneymBaeT CBOEBPEMEHHOE BbINOJIHEHME 33434 — 3TO ...
129. dopma npucnocobneHuns K Manoi rpynne HasbiBaeTca «...»

130. YcTaHOBUTE COOTBETCTBUE MEXKAY NOHATUAMMU U OnpeaeneHUAMu:

131. YcTaHOBMTE COOTBETCTBUE mexay counazibHbiMn ponamum B 3aBUCUMOCTU OT HOPM U O)'KMAaHMﬁ n nx

XapaKTepPUCTUKAMMU:
132. YcTaHOBUTE COOTBETCTBME MEKAY NOAAEPKMUBAIOLWMMU POASMM B TPYMNE U UX ONUCAHMEM:
133. YcTaHOBMTE NOCNEA0BaTENbHOCTL 33434, KOTOpble pelaeT Aangep rpynnbi:

134. YcTaHOBUTE NOCNEA0BATE/IbHOCTb KOMIMOHEHTOB CTPYKTYPbl UCMOJIHEHUS COLMANbHON POIM:

135. KOHPAMKT — 3T0 ...
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136. MNonoxuTeIbHaA CTOPOHA KOHGIMKTOB NPOABAAETCA B TOM, YTO OHM CMOCOBCTBYIOT ... (YKaxuTe 3 BapmaHTa oTBeTa)

137. CyTb KOHPNMKTHbIX AEACTBUI 3aKNHOYAETCA B ...

138. CtpaTerus noseaeHNa y4aCTHMKOB KOHMAMKTA, Koraa o6e CTOPOoHbI Mano 3auHTEPecoBaHbl B ero paspeLleHnn u

NbITAOTCA COXPaHUTb MeXAy cobol BNONMOCTb XOpoLwunx OTHOLLIEHVIVI, — 3TO CTpaTernAa ...

139. CTpaTEI'Mﬂ noeegeHnA y4aCtHMKOB, KOrga paHr onnoHeEHTOB O ANMHAKOB, 1 OHU B paBHOP’I mepe 3anHTeEpecoBaHbI B

npeoagoneHnun KOHd)J'IVIKTa, YTO npegnosaraeT pasgeneHne npumepHoO NOPOBHY BbIrog U NOTEPb OT HEro, -—— 3TO CTpaTernAa...

140. K 0CHOBHbIM npeanocbliziIkam BO3HUKHOBEHUA KOH(I)I'IMKTOB B Xoae 06IJ.I,EHMF| MOXHO OTHECTHU ... (yKa)-KMTe 3 BapmnaHTa

oTBeTa)

141. ConepHNYecTBO - 370 ...

142. BHyTpeHHMe nobyanTenbHble CUbl, NOATAaNKMBAIOLWME CYObEKTOB COLMANbHOIO B3aMMOAENCTBUA K KOHAUKTY, — 3TO ...

143. OTtanynTenbHble YepTbl KOHGIMKTOB, KOTOPbIE K PAa3pPyLUNTENbHbBIM AENCTBUAM, CHUMKAIOT 3G PEKTUBHOCTb IMYHOCTH,

rpynnbl, OPraHN3aLmn, — 370 ... YepTbl

144. KoHAMKT, NPOSABAAIOLLENCA B CTOIKHOBEHUWN IMYHOCTEN C Pa3/IMYHbIMKW YepTamMM XapaKTepa, B3r1agamm u

LEeHHOCTAMMU, — 3TO ... KOH¢}'IVIKT
145. Mcuxmnyeckoe cocToAsHMe BeCNOKOMCTBA, UCMbITbIBaEMOE Ye10BEKOM 6e3 ACHOro 0CO3HaHUSA ero UCTOYHUKA, — 3TO ...

146. Tn KOHPAMKTHON NMYHOCTU, KOTOPbIN XapaKTepUsyeTcA OTCYTCTBMEM COBCTBEHHbIX YOeXAeHN U NPUHLKMNOB, 13-3a

Yero IMYHOCTb MOXKET CTaTb «opyanem» B pyKax 1ua, noa BAIMAHUEM KOTOPOro OHa OKa3aslaCb, —3TO ... TUN

147. CTunb KOHGAMKTHOTO NOBEAEHMA, KOTOPbIN XapaKTEPU3YETCA HAaCTOMUMBLIM, HECKOMNPOMMUCCHBIM, OTBEPraloWMM

COTPYAHNYECTBOM, OTCTanBaHNEM CBOUX MHTEpPECOB, AN1A Yero MCnoab3yroTCA BCE AOCTYNHble Cpeactsa, — 37O ...
148. ... — cBolicTBa 06EKTOB MK npoueccoB HaXxoAUTCA B CKPbITOM COCTOAHUKU, HE NPOABAAA cebs aKTMBHbIM 06p330M

149. OcHoBHOM NObyAUTENbHbI GaKTOP, BO3HMKAIOLWMIA Y ONNOHEHTOB nepexoaa oT ¢asbl KyAbMUHAUMUK K dase

3aBeplieHunA KOH(b}'IVIKTa, —3TO0 ...
150. YcTaHOBMTE COOTBETCTBUE mexay snagamu KOHd)ﬂMKTHbIX JINYHOCTEN U UX ONMUCAHUNEM:

151. YcTraHoBMUTe cOOTBETCTBUE mexagy suaamum AeATesibHOCTU B ynpas/ieHUn KOHd)}'IVIKTaMM N NX XapaKTEPUCTUKaAMU!

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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152. YcTaHOBUTE COOTBETCTBME MENKAY MOAEAMMU NOBEAEHMA YYaCTHUKOB KOHD/IMKTA HA CTaaumM paspelleHmns KOHGAUKTa U

X OoNUCaHnem:

153. YcTaHoBUTE NocnenoBaTeibHOCTb a3 NaTEHTHOM NPeaKOHPANKTHOMN cTaanu:

154. YcTaHOBUTE NoCnea0BaTe/IbHOCTb CTagM KOHPANKTA:

155. YcTraHoBMTE coOTBETCTBUE mexay noggepxmnBarowlmmn ponamm B rpynne n nx onmcaHnem:

156. KOHPMKT KaK CNOXKHOE coumanbHOe ABNEHUE XapaKTepusyeTca TaKMMM NapameTpamMm, Kak ... (YKaxkuTe 4 BapuaHTa

oTBeTa)

157. [leicTBUA, HanpaBAeHHble Ha NPOTUBOCTOALLYHO CTOPOHY C Lie/1blo 3aXBaTa, YAEPKaHUA CNOPHOIo o6beKTa Uan

NPUHYXOEHNA ONMOHEHTA K OTKA3y OT CBOUX u,enel‘/’l WInN K UX NSMEHEHUIO, — 3TO ... NOBeAEHUNE

158. YcTaHoBMTE COOTBETCTBUE mexay yd4aCTHUKamun KOH(I)I'IMKTa N nX onncaHnem:

159. HeraTuBHasA CTOPOHa KOHGNIMKTOB NPOSABASETCA B TOM, YTO OHWM CMOCOBCTBYIOT ... (YKaXkuTe 2 BapunaHTa oTBeTa)

160. KOHGAMKTLI, 3aTparveatowme NpUHLMNNANbHbIE BOMPOCHI, paspelleHne KOTOpbIX MPUBOAUT K CiedytoLlemy aTany

Pa3BUTUA INYHOCTU, TPYMMbl, OPraHN3aLNKN, — 3TO ... KOHAUKTDI

161. BHyTpeHHWe nobyanTenbHble CUAbl, NOATANIKMBAIOLLME CYyH6BEKTOB COLMANbHOIO B3aMMOAENCTBUA K KOHPAUKTY, — 3TO ...

KOHOAMKTA
162. OcHoBHOE Noc/ieACTBME SIMOLMOHANBHOM PUTMAHOCTM INYHOCTU — 3TO ...

163. Tunbl KOH(I)I'IMKTHbIX NINYHOCTEN, KOTOpble OT/INYAOTCA MMMNYNbCUBHOCTbIO, HENPOAYMAHHOCTbIO, HENPEACKA3yeEMOCTbIO

noseaeHunA, OTCYTCTBMEM CaAMOKOHTPOAA, — 3TO ... TUNbI IMYHOCTU
164. AccepTMBHOCTb NOBEAEHMA NPOABAAETCA B ...

165. K oT/IMunTENIbHBIM YepTam IaTEHTHOM NPeAKOHGANKTHOW CTaANUN MOXKHO OTHECTMU ... (YKaxkunTe 3 BapMaHTa OTBETOB)
166. YcTaHOBWTE NocnenoBaTelbHOCTb $a3 Pa3BUTUA KOHGIMKTA Ha CTaANN OTKPbITOrO NPOTUBOCTOAHUA:

167. B pase MHUMAEHTA MOXKET Habto4aTbCA CAeAyloLLEee BO3SMOXKHOE NoBeaeHne KOHGANKTYIOLMX CTOPOH — ... (yKaxuTe 3

BapvaHTa oTBeTa)

168. dPasa pa3BUTUA KOHOMKTA, KOTAA 3CKaNALMA KOHPAMKTA MPUBOAMUT OAHY UM 06€ CTOPOHbI K AEeNCTBMAM, HAHOCALWMM

Cepbe3HbIVI yu.l,ep6 aeny, nuanm nx poactBeHHbIM CBA3AM, UIN APYHKECKMM OTHOWEHUAM, — 3TO ...

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

) WhatsApp o~} Telegram Max sinergy@yandex.ru sinergy.com
> ;

https://sinergy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinergy.com/konsultacziya/


https://sinerqy.com/
https://t.me/sinerqy
https://t.me/sinerqy
https://t.me/sinerqy
https://sinerqy.com/list/
https://t.me/sinerqy
https://t.me/sinerqy
https://t.me/sinerqy
https://t.me/sinerqy
https://sinerqy.com/list/
https://sinerqy.com/list/
https://t.me/sinerqy
https://t.me/sinerqy
https://t.me/sinerqy
https://sinerqy.com/
mailto:sinerqy@yandex.ru
https://max.ru/u/f9LHodD0cOLjps4s_GLRYW4fW_0ax1OxkSxw4ijQUV_46s-L3_-JCidSjNM
https://t.me/sinerqy
https://t.me/sinerqy
https://sinerqy.com/list/
https://sinerqy.com/list
mailto:sinerqy@yandex.ru
https://api.whatsapp.com/send?phone=79150443375
https://t.me/sinerqy
https://api.whatsapp.com/send?phone=79150443375
https://t.me/sinerqy
https://max.ru/u/f9LHodD0cOLjps4s_GLRYW4fW_0ax1OxkSxw4ijQUV_46s-L3_-JCidSjNM
mailto:sinerqy@yandex.ru
https://sinerqy.com/
https://sinerqy.com/konsultacziya/
https://sinerqy.com/konsultacziya/
https://sinerqy.com/konsultacziya/
https://sinerqy.com/konsultacziya/
https://sinerqy.com/list/
https://sinerqy.com/list/
https://sinerqy.com/list/
https://sinerqy.com/list/
https://sinerqy.com/list/
https://api.whatsapp.com/send?phone=79150443375

roToBble OTBeTbl MarasuH  https://sineray.com/list/  roToBble oTBeTbl MarasuH  https://sineragy.com/list/

https://sinerqy.com/list/

noAnUCbIBAUTECH

NONYYUTL BECMNIATHYIO KOHCYbTALMIO |

Ha Hac B Tenerpam

J - o P o
: s ':-:-0'\§
Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy o'—ﬁ

MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/ B i’p‘.

HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

169. YcTaHOBUTE COOTBETCTBME MEKAY CTUASIMU NOBEAEHUA B CUTYaALLUN PA3HOMNACUM N UX XapPaKTePUCTUKAMMU:
170. YcTtaHoBUTE NOC/1IeA0BaTEe/IbHOCTb 3TANOB PEryanpoBaHMa KOHPANKTA:

171. CtpaTerva noBeAeHUA y4aCTHUKOB Ha 3Tane paspeLleHns KOHPAMKTA, KOTOPaa MMEET CeAyHOLLYHO XapPaKTEPUCTUKY:
CTOPOHA ¢ 60n1ee BbICOKMM PAHTOM K UCXOAY KOHOANKTA 6e3pasninyHa, 1 NpeaoCcTaBAsAET 4PYroi CTOPOHE BO3MOXHOCTb

NoJIy4MTb TO, YTO A5 HEE BaXKHee, a CaMoi — 0CTaTbCA 6e3 BbIMIPbILLA, HO M He B MPOUTpbILE, 3TO CTpaTerus ...

172. s npMMeHeHUs cTpaTerMm npeKkpaweH1s NnpoTMBobopcTea HEOBX0ANMO, UTO6bI ... (YKaXKuTe 3 BapuaHTa OoTBeTa)
173. Ecnm yenoBekK BHYTPEHHE HEKOHGIMKTEH B @HHbIM MOMEHT, TO 3TO 03HAYaeTCA CUHXPOHHOCTb UM ...

174. CteyeHune 06CTOATENLCTB, ABAAIOWMXCA NOBOAOM AN KOHPAUKTA, — 3TO ...

175. CTunb noBeaeHUA B KOHOANKTE, XapaKTePU3YIOLLMIACA MPUHATUEM TOUKM 3PEHMA APYIOM CTOPOHbI, HO /IMLWb A0

onpep,eneHHoiil CTeneHun, 3a CHET B3aMMHDbIX YCTYNOK, — 3TO ...

176. MNpeacTtaBbTe, YTO Bbl AB/IAETECH HE3ABUCUMOM CTOPOHOW B XOAE YPErY/IMPOBaHUA KOHD/IMKTA U NpU Ballem
nocpeaHMYecTse HavyaiMcb NeperoBopbl KOHPAMKTYIOLWMX CTOPOH. B xoae obLweHna ¢ og4HMM U3 YH4aCTHUKOB KOHGANKTA BaM
yAanocb cobpatb cnepytowyto HGopmaumto.

Cyb6beKT KOHGIMKTA CYUTAET, YTO UCTOYHUK PA3HOINACUI TPUBMAIEH U HECYLLLECTBEHEH NO CPaBHEHWIO C Apyrumun bonee
BaYKHbIMM 3343a4amm. Y HEro eCTb MHEHMeE, YTO OH NOKA HE MOMKET PeLLMTb CMOPHbIN BOMPOC B CBOK NOJb3y. B TO e Bpems
Ha NpeanoXKeHne NepenTn K NneperoBopam YeTKoro oTBeTa He Aas, 06bACHUB 3TO TeM, YTO eMy HaZo eLle NoayMaTb.
MposBNseT HepeLWNTENbHOCTb B Ae/e 3aBepLlueHns KOHGANKTHOM cUTyauun. BbickasbiBaeT onaceHus, YTo pelmnTb npobaemy
HeMe//IEHHO ONAcHO, TaK Kak BCKPbITUE U OTKPbITOE 06CyKaeHMe KOHONMKTA MOTYT TO/IbKO YXYALNTb cUTyauumio. Mpuuem
Kakue-nnbo A0BOAbl CBOEKM NO3ULUM NPUBECTU HE MOMKET.

KaKol cTunb NnoBeAeHMA B YPEryIMPoOBaHUN KOHPAUKTHON cUTyaLMmM Bblibpan 3ToT cyObeKT KOHGAUKTA?
177. OaHOI 13 OCHOBHbIX PO/IEBLIX YHKUMI ABAAETCA ...
178. OuepTaHune ponm —3To ...

179. 'pynna, B KOTOPYO BXOAAT NtO4MN, CUMNATU3UPYIOLWMNE APYT APYTY, }KeNalowme CoTPyAHMYaTb, HOPMbI, B3rNA4bI, a

MUHTEPECHbI Y HUX COBNAa4akoT, — 3TO ... rpynna

180. 06LIJ,EI'IpVI3HaHHbIe CTaHAapPTbl UHANUBUAYANBbHOTO U FPYyNNOBOro noseaeHmA, cnoXusewmneca Cc Te4eHMem BpemeHn B

pe3ynbTaTte B3aMMO,CI,EI7ICTBMFI YneHoB rpynnbl, — 370 ...

181. YcTaHoOBMTE NOC/NE0BATENbHOCTL 3TAaMNoB (I)OpMVIpOBaHVIﬂ amMmrjlya 4enoBeka

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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182. YcTaHOBWTE COOTBETCTBME MEXKAY XapaKTeEPUCTUKaMM COUManbHOM poan no T. MapcoHcy 1 Ux onucaHnem:
183. K npumepam KOHBEHLMOHaNbHbIX COLMANBbHBIX PO/iEli MOXKHO OTHECTU ... (yKaxkute 3 BapMaHTa OTBETa)

184. Mog, ... poNblO0 NOHUMAETCA NMHMA NOBEAEHNA, KOTOPYIO BbICTPAUBAET HE/I0BEK B COOTBETCTBUN C YCBOEHHbIMM UM

OXMAaHUAMM 06LLECTBA NPW BbINOAHEHUN KOHKPETHOW COLMaNbHOM QYHKLMM
185. YcTaHOBUTE COOTBETCTBUE MEKAY TUMAMM IMAEPOB U UX OCHOBHbIM QYHKLMOHANOM, BbINONHAEMbIM B rpynne:
186. PonieBoe noBeAeHWEe NMYHOCTU B TPyNne 3aBUCKT OT ... (YKarkuTe 3 BapuaHTa oTBeTa)

187. K ponam, KoTopble obecneynBatoT peLleHne NocTaBNeHHbIX 33434 B Fpynne, MOXKHO OTHECTY ... (YKaxKuTe 2 BapnaHTa

oTBeTa)
188. Ponu «ancnetyep», «NPOTOKOANUCTY, KXPaHUTE/bY OTHOCATCA K ... TUMY pPo/ieit B KomaHae

189. Po/i1, KOHLEHTPUpPYIOLWME BHUMAHWE Ha NePCOHabHbIX NOTPEBHOCTAX M 334a4ax B yLWEPD rpynnoBbimM LENAM,

yMeHbLatolwme 3gpPeKTMBHOCTb rpynnoBon paboTbl, — 3TO ... POn
190. YcTaHOBUTE COOTBETCTBUE MENKAY POSIAMMU U UX ONUCAHUEM:
191. YcTaHOBMTE COOTBETCTBUE MEXAY POAAMUN U UX ONUCAHUEM:

192. MoaaepknBaoLWAa pPob, BbINOAHAA KOTOPYIO YYAaCTHUK KOMaHAbl HANOMMWHAET YaeHaMm rpynnbl O NPOBO3rAaLEeHHbIX

HOpPMaXx U NpaBuaax B3aMMoLencTeus, obpallaeT BHUMaHMe Ha Ux cobaoaeHne, — 370 ...

193. Kpome MCnosIHEHMA TEX UM UHbIX POJiel B ONpeaeeHHON CUTYaunmn y4acTHUKN B3aMMOLENCTBMA BbICTPAMBAOT

COOTBETCTBYHOLWME ...

194. Tun NPUCTPOKM K MapTHEPY, KOTOPbIM NOApPa3yMeBaeT caeayloliee noseaeHne 04HOro M3 Y4acTHUKOB
B3aMMOENCTBMA: MOYYEHNA, OCYKAEHUA, NOPULLAHUSA, COBETbI, 0BpaLLLeHNA, NOPOI YHUKAIOLLME AOCTOMHCTBO Ye0BeKa, —

3TO NPUCTPOIKA ...
195. Bo3MOXKHOCTb OKa3biBaTb B/IMAHME Ha NOBEAEHME YIEHOB IPYNMbl U A4OCTUIAaTb NOCTaBAEHHbIX Lieaen — 370 ...

196. TexHMKa ... — 370 Ha6op Bep6aanb|x TEXHUK, C NTOMOLLBbIO KOTOpPbIX YAaEeTCA AO6MTbCﬂ Niornyeckoro o6ocHoBaHUA

cornacnAa onnoHeHTa

197. Cepreii H. sensetca BonoHTepoM. OH MOMOraeT MyHUUMMNAAbHOMY NPUIOTY ANs 6e300MHbIX COBaK M YaCTHbIM NPUIOTaM,

PacnonoXXeHHbIM B paﬁOHe, rae oH xuset. CBOIO Lenb OH o603HayaeT Kak noMoLlb 663,CI,OMHbIM KUNBOTHbIM. Cepreﬁ

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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MoKynaeT KOPM W IeKapCTBa A/1A *KMUBOTHbIX. EMY yaanocb 06begMHUTL e4MHOMBILNEHHUKOB B CBOEM paioHe. BmecTe oHU
BeAyT CTPAHWLbI B COLMAbHBIX CETAX, Lie/Ib KOTOPbIX — CO0p AeHer Ha NOKYMNKy eabl U meankameHToB. He meHee BaXHoe
Hanpas/ieHne nx paboTbl — NOMCK X035eB A7 6e340MHbIX COBaK U KOLLEK.

Cepres cuUMTalOT INAEPOM BOJIOHTEPCKOTO ABUMKEHMA palioHa. Ero nepMoanyecky npuraawwatoT Ha obwecTBeHHble 1
MYHULMNANbHblE MEPONPUATUA, NOCBALLEHHbIE Npobieme 6€340MHbIX *KUBOTHbIX.

Llenb cBoei BosioHTepcKon paboTbl Cepreit onucbiBaeT cneayrowmm obpasom: «fl xouy nomoub 6paTbAmM HaMKU MEHbBLUNM.
OHW He yMEetoT roBOpUTb, He MOryT camn cebe nomoub. Mbl B OTBETE 3a TEX, KOro Npupyunam. O6LLEHME C }KUBOTHbIMM
Aenaet yenoseka fydwe n gobpee. NMomoras 6e340MHbIM KOWKam 1 cobakam, Mbl NOMoraeT cebe 0cTaBaTbCA 0LbMMU, A He
npeBpaLLaTbcsa B 6e34yLWHbIX 30M6OU, 3aHATLIX TO/IbKO BONPOCOM COBCTBEHHOM HaMBbl. Yem 6obLue A 06Wwatoch ¢
XUBOTHbIMWU — Tem BosibLUe A 06N HKMU3Hb. ITO AeNAET MEHA CHACTIUBLIMY.,

YneHbl cembn Cepres — ¥eHa U ABOe AeTel — TaKKe BOB/IeYeHbl B BOJIOHTEPCKYIO AeATeNbHOCTb. B3aumocsssu ¢
€4MHOMbILINEHHNKAMMU YKe AaBHO Nepepoc/in B KPernKMe Apy»Keckue oTHoweHusA. Obuwatotca cembammU. He TonbKo
npoBogAT 61aroTBOpPUTENIbHBIE aKLUK, HO U OPraHMU3YIOT COBMECTHbIM AOCYT U NPa3aHUKM.

BHe BoJIOHTEpCKOM AeaTenbHOCTU Cepren — pAaoBOMN COTPYAHMK KPYMHOM KomnaHun. CBOK 0OLLECTBEHHYIO AeATeIbHOCTb B
KOMMaHUW OH He aduwmnpyer.

Ncnonb3ya MHbopmaLumio 06 0OCHOBHbIX XapaKTepUCTUKAX coumanbHbIx poneli T. MapcoHca, onuwnTe BONIOHTEPCKYIO

AeATeNbHOCTb Cepreﬂ .

198. NMocpeacTBO CNOB OCYLLECTBAAETCA... 0bLLeHMe

199. K 0CHOBHbIM XapaKTepmUcTUKamM BHELWHEN peun OTHOCAT ... (yKaxKuTe 2 BapMaHTa OTBeTa)

200. K HeBepbanbHbiM cpeacTBam obLLEeHMA OTHOCAT ...

201. ...— 310 pedb 0A4HOro nya, N03BONAKOWAA BbIPa3nUTb aBTOPY CBOU pa3mbillzieHUA, O3BYHYUTb BHYTPEHHKWE BOMNPOCHI, HE

Bcerga Tpe6yrow,v1e OTBETa

202. YcTaHOBWUTE COOTBETCTBME mexay Tunamum pedyn n nx ocobeHHOCTAMMU:

203. K napaanHresucTn4eCKMm cpeacresam OGLLI,EHVIH OTHOCATCA TaKMe 31eMeHTbI peyn, Kak... (YKa)'KMTe 3 BaphaHTa OTBeTa)

204. Bupg, obuieHunn, nponcxogaliee B npouecce obmeHa npegmeTamu - ... obeHune

205. MrMmMKa, N03a, }KEeCcTbl OTHOCATCA K TAKOMY KaHany 0bLeHns, Kak ...

206. OcHOBHble NPUYUHbI ycnexa 06LIJ,EHVIFI B C/iy4ae NpumMmeHeHnA TEXHUK aKTUBHOTO CNyLlWaHMA 3aK/1KI04akoTCA B TOM, YTO ...

(yKarkuTe 3 BapunaHTa oTBETA)

https://sinergy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinergy.com/konsultacziya/
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207. CnywaHue asnsetca 3pPeKTUBHbIM B C/TyYasX, €C/IU OHO ... (YKaxkuTe 4 BapuaHTa oTBeTa)
208. YcTaHOBUTE NOC/NEA0BaTENbHOCTbL peLIaeMbIX 33/a4 B C/ly4ae NPUMEHEHUA TEXHUKU aKTUBHOTO CYLLIAHMUA:
209. K oT/IMYnTENbHBIM YEPTaM ¥KEHCKOTO aKTUBHOIO C/yLAHMA OTHOCAT ... (YKarkuTe 3 BapuaHTa OTBETa)

210. Cpep,m rNaBHbIX COCTABNAOWNX TEXHUKN aKTUBHOTO CNyWaHUA BblAENAKOT ,D,O6p0)K6ﬂaTeﬂbHOCTb, NUCKPEHHIOKO

3aNHTEPECOBAHHOCTb U ...

211. Bug, cnywaHua, I'IO3BOI'IF|IOLLI,MVI nepexunsBaTtb Te€ e 4yBCTBA, KOTOPbIE NepeXnBaeT co6ece,c|,HM|<, OTpPaXaTb 3TN YyBCTBa,

NMOHNMMATb IMOLLMOHA/IbHOE COCTOAHUE CO6ECE,D,HMKE] 1 pa3aenatb ero, — 3710 ... BN,

212, (DOpMYJ'IMpOBKa TOW Xe MbICNN, HO UHbIMK CNOBaMM, KOTOPAA AAET BOSMOXXHOCTb roBopALlLEMY YENOBEKY YBUAETDL, YTO

€ro npasnibHO NOHMMaAKOT, — 3TO ...

213. Bonpocbl, KOTOpble MO3BONAOT NONYYNTbL OT cobecegHNKA KaK MOXKHO 60Ablue MHPOPMALMKN UAN YCKOPUTL NOAYyYeHUE

NOATBEPKAEHMA paHee AOCTUTHYTON JOr0BOPEHHOCTU, — 3TO ... BOMPOChI

214. ... — 3TO NPUeM aKTMBHOIO C/yLLIAHWUA, KOTOPbIN NO3BOJIAET cObeceHMKY BbIrOBOPUTLCA A0 KOHLA, AAET Bpems

chopmMynMpoBaTh CBOM MbIC/IM M YyBCTBA

215. ... — 3TO NpMeM aKTUBHOIO CNYLUAHWUA, KOTOPbLIN NpeAnoiaraeT UCNoIb30BaHME TakuX ¢ppas, Kak: «Balua ocHOBHaA naes,

KaK A MOHAN, B TOM, YTO...» NN «ECAIN NOABITOMNTb CKa3aHHOE, TO...»
216. ... — 3TO NOHATME B HAY4YHOM TEPMUHONOINMU, KOTOPOE UCNONBL3YIOT A1 0O03HAYEHUSI COBMNALEHUA C/I0B U KECTOB

217. YcTaHoBUTE NocaenoBaTelbHOCTb Waros gas NPOACHEHNA NO3NUNKn CO6€C€AHMKa npu HaAMYNN HEKOHTPYIHTHOCTU B

obuweHnu:

218. O4yHasn BCTpeYva B OPUANYECKOM KOHTOpE:

KOpuct: — Aobpbit AeHb, BuTannin KOHCTaHTMHOBUY.

KnuneHT: — Bbl cocTaBuAKn NAOX0OM A0roBop gna meHa! Tam He NponuMcaHbl BCE NMYHKTbI, KOTOPbIe MHE HyXHbl! Al })kanoBaTbcA
byAay, ecnu Bbl He BEpHETE MHe AeHbrun!

HO: — Al KpaliHe pa3oyapoBaH Balleit HeraTMBHOM OLLEHKOM Moei paboTol. MNpeanarato pa3obpaTbCs B CIOKUBLLENCS
cUTyaumu.

K: — [a. OaBaiTe pa3bupatbea. A 4octaTouHO YeTKo 06bACHUA Bam, Kakue TpeboBaHUA A NpeabABAAI0 K STOMY AOKYMEHTY. A
He puUCT. A Ayman, 4To Bbl Kak cneumanmnct MeHa NOHANM U BCe caenaeTe NpasuabHO. Ho yBbl! Tenepb s BbIHYXAEH ONATb
3aHUMaTbCA 3TUM BOMPOCOM.

H0: A 6narop,apeH Bam, 4To Bbl naeTe MHe Ha BCTpeuyy. YT0 MmeHHo BbI3Bano Bawe HEI'O,CI,OBaHVIE?

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

) WhatsApp o~} Telegram Max sinergy@yandex.ru sinergy.com
= ‘
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K: — A otnpasmna Bam Ha nouTy cBoM TpeboBaHMA K AOKYMEHTY. MHe CKasanu, 4To noayuYnam nx.  6bin B NOAHOM
YBEPEHHOCTH, YTO BCE OHM DYyAYT OTpaXKeHbl B f0roBope. A OTKPbIBAKO AOKYMEHT, CMOTPIO M HUYETO HE MOTY HAalTW U3 CBOMUX
TpeboBaHM. Tam KaKanA-TO BOAA, HUKAKOW KOHKPETUKM.

HO: — Eciv A BEPHO NOHAA, TO B JOKYMEHTE Bbl OXXNAAMN HAUTN GOPMYANPOBKKM Balmx TpeboBaHuMiA B TON pegakumu,
KOTOPYIO NpPeanoxunn?

K: — B o6Lem, ga. 3To e JOroBop 41 MeHA, COOTBETCTBEHHO, TaM AOJIXKHbI 6bITb OTparkeHbl Mou TpeboBaHMA. MHe
Ka3a/10Cb 3TO IOFMYHbIM. Hanpumep, CPOKM, KOraa 3akasumK MOXKET OTMEHUTb CBOM 3aKas. ITOT NYHKT A Hallen B JOKYMEHTe
B nocnegHux absauax v To B pacnsbiB4aTon GopmMympoBKe. MoYemy He B Havase AOKYMEeHTa?

HO: — Moyemy He B Hayane AOKYMeHTa? [lonkeH bbiTb MMEHHO B HaYane?

K: — 370 BakHaa nHbopmauma! A y)xe HEOLHOKPATHO CTANKMBAJICA C TAKUMW CUTYaLMAMM, KOTAA 3aKa34YUK AenaeT 3aKas, a
NoTOM MPAMO Nepes OTFPY3KoN ToBapa OTMeHAET. 1 Nonagato Ha AeHbrn. Ana meHs 3To Henpuemnemo. HUKTo He ByaeT

YnUTaTb AOKYMEHT A0 KOHUA. fl B 3TOM ybeannica n He pas. Takosa cneumbuka moeit 4eaTeNbHOCTU. ITO Hado yYMTbIBaTb.

tO: — Kak s By, Bawa KntoyeBas MbIC/lb COCTOUT B TOM, YTOBbI BCA BaykHaA MHGOPMaLMA cogeprkanach BHaYane AOKYMEeHTa.

N 370 Bawe TpeboBaHMe K COCTaBNEHHOMY AOKYMEHTY?
K: —BoT Tenepb Bbl HA4UMHaeTe MeHA NOHUMATb.
Kakne npvembl akTUBHOIO CAYLIAHMA U B KaKOM Noc/ie0BaTeIbHOCTM Bbliv MCNO/Ib30BaHbl OPUCTOM B X0 Pa3rosopa

HeA0BOJ/IbHbIM KNIMEHTOM?

219. MepuenTnBHas GyHKUNA 0OLLEHUA NPOSABAAETCA ...

220. KOrHUTMBHbI acneKT nepLuenTUBHOro oblieHmsa — 3To ...

221. ... — 3TO OCO3HAHME MHANBUOOM TOrO, Kak OH BOCNPUHMMaETCA NapTHEPOM NO O6UJ,€HMIO; CNOCOBHOCTL YesioBeKa K
CamoOaHanunsy
222. ... — 3TO MEXaHM3M, 3a cHeT KOTOPOro YenoBeK MOXKET NOCTaBUTb cebs Ha mecTo C06eCG,EI,HMKa C uenbto d)OpMMpOBaHMFI

B3rnAaga Ha npo6nemy c nosnuunn
223, YcTaHOBUTe COOTBETCTBME mexagy mexaHnsmamum B3aMMONnOHMMAHUA U NPpUMepamu:

224, ... — 3TO MeXaHM3M BOCNpPUATUA CO6€C€AHI/IKa, XapaKTepM3YI-OLLI,Ml‘;ICﬂ CNOCOBHOCTLIO K MOCTUMKEHUIO 9MOLMOHANbHOIoO

COCTOAHMSA APYroro YesnoBeka B Gopme coneperknBaHms

225. ... — 06pas, BO3HUKLIMIA B pe3yibTaTe BOCMPUATUA BHELLUHUX U BHYTPEHHUX XapaKTEePUCTUK YeloBEKA
226. K anemeHTam MMUAXKa YeNOBEKa OTHOCAT ... (yKaxkuTe 4 BapuaHTa oTBeTa)

227. YcTaHOBUTE MOC/e40BaTe/IbHOCTb STAaN0OB B BOCNPUATUN UMUAKA Ye/IOBEKaA:

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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228. ... — 3TO HaMmepeHHOe 1 0CO3HaBaeMOoe NoBeAeHMe, HanpaBAeHHOe Ha co34aHue onpeae/ieHHOro BneyaTaeHus o cebe y
OKpYyXaroLwmx

229. YcTaHOBUTE COOTBETCTBME MEXKAY CTPaTErMAMM CAaMONPe3eHTaLMM U UX NPOABAEHUAMM B AENCTBUAX YEI0BEKA:
230. CUHOHMM NOHATUA «Penpe3eHTaTUBHAA CUCTEMA» ... KaHa

231. ... — 3TO YeNoBeK, Beayuwana penpeseHTatMBHaa CUCTema KOTOporo, 06yCJ'IaBI'IMBBET cneayrwoulee noseaeHue: nobut

NOroBopuTb, MOCKOJIbKY OH }XUBET B Pa3roBope, B 3ByKax, B MENOAUNAX U PUTMAX, ANA HET PUTOPUHECKNX BOMPOCOB

232. ... — 3T0 YeNoBeK, NPY OpraHM3aL MM PaboTbl C KOTOPbIM HYXKHO NPEeAOoCTaBAATb MHPOPMALMIO CAeayloLWmMM 06pasom:

COMPOBOXAaTb PAacCcKa3 NOKa3om rpaduKos, Tabauu, PUCYHKOB, KAPTUHOK, GoTorpaduii, Nm aKTUBHO KECTUKYIMPOBATb

233. ... — 3TO YeNoBeK, Beayuwan penpeseHTatTMBHaAa CUCTEMaA KOTOPOro, noAapa3ymeBaeT akTUBHOE AeATE/IbHOCTHOE

NposB/eHNE; /1A HEro XxapakTepHa ¢ppasa: «Pa3roBopos MHOro, a Aena Mano»

234. 3HaHWe O TUMOBbLIX CXeMaX, MO KOTOPbIM CTPOUTCA 06pa3 APYroro Yes0BeKa, U KOTOPbIe UCMOJIb3YIOTCA BCEMU JIIOAbMU,

No3BOAET NOYYUTb NPeAcTaBieHne 0 GOPMUPOBAHNN TaKOro peHOMEHaE, KaK ...

235. Cxema BOCMpPMATMA, B OCHOBE KOTOPOM NIEXKUT CrieaytoLiee YyTBEPKAEHME: KEC/IU Mbl UMEEM LENO C YETIOBEKOM,

KOTOPOro Mbl B YeM-TO NPEBOCXOAMM, TO Mbl €r0 HELOOL,EHMBAEM», HA3bIBAETCA OLUMOKOA ...

236. Mpv ownbKe HepaBEHCTBA NPEBOCXOACTBO GMKCMpPYETCA MO ...

237. YcTaHOBMTE COOTBETCTBME Meay dbdekTamm/ombKammn BOCNPUATUA U 0COBEHHOCTAMM UX NPOABAEHUA:
238. 2pdeKT opeona Hanbosiee oUEBUAHO NPOABAAETCA NPU ...

239. Ha 3aHaTMM no gucumnanHe «lcnxonormsa obweHma» B rpynne NpUcyTcTByeT Moa0oAoM Yenosek. OH HEOTPbIBHO UrpaeT
B MOBUIbHOM TesiedoHe. B To XKe Bpems CTyAeHT NOCTOAHHO 3a4aeT BOMPOChHI NPenoAasartento No TeEMe 3aHATUA, NPU 3TOM
aKTUBHO MAMIOCTPUPYET CBOM BONPOCHI MPUMEPAMM M3 INYHOMN HU3HW. AKTMBHO BbiparkaeT CBOE HEeA0BONbLCTBO, KOraa
npenogasaTe/b nepebusaeT ero nau npegaaraeT 06cyanTb BOMPOC NO3Ke.

Ecnv oAHOrpynNMnHMKM HAaYMHALOT 3343BaTb BOMPOCHI MAU KaK-TO KOMMEHTMPOBATb MaTepuan 3aHATMA, MOOAON YenoBek
rpy6o npepbiBaeT Ux 3106HbIMM KOMMEHTaPMAMM B UX adpec. Hepes HEKOTOPOe BpemMa Apyrue CTyAEeHTbI YXKe He y4acTByloT
B AMCKYCCUM, MPOCTO MOJIYa cUZAT. MpY 3TOM MOJIOA0M Ye/I0BEK NMONHOCTLIO «3aBageN» BHUMaHUEM NpenoaasaTtens u
NPOLO/IKAET PAaCcCKa3biBaTb O CUTYALMAX B CBOEW XKMU3HMU.

Kakasa penpeseHTaTMBHAA cUCTEMaA ABAAETCA BeAyLel y MON040ro Yenoseka? Kakyto cTpaTernio caMonpeseHTaumm oH

Mcnosb3yeT?

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

()] WhatsApp Telegram @ Max @ sinergy@yandex.ru sinergy.com
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240. NIHTepaKTMBHAA PYHKLMA 0bLLEHMA NPOABAAETCA ...

241. ... cTopoHa 0bLWeHna NPoABAAETCA B TAaKON OCHOBHOM XapaKTepPUCTUKE COBMECTHOM AEATENbHOCTU, KaK LLeNb
242. Mcuxonornyeckasa GyHKLMA MHTEPAKTMBHOIO OBLEHMNSA 3aK1t04aeTCs B ... (YKaxkuTe 3 BapuaHTa oTBeTa)

243. K HeraTMBHbIM BMAaM B3aMMOAENCTBUS OTHOCATCA ...

244. YcTaHOBUTE COOTBETCTBME MEXKAY BUAAMWN B3aUMOAENCTBUA U UX XapPaKTEPUCTUKAMMU:

245, Bug, no3nTUBHOrO B3aMMO,ﬂ,eVICTBMﬂ, KOTOprﬁ MMEET TaKne XapaKTeEPUCTUKN KaK: CONMMAAPHOCTb, OANHAKOBOE MHEHNE C

Kem-nmbo, ob6pas aencTeus, — 31o ...
246. O6Lwan cxema AeNCTBUA ANS AOCTUNKEHUA LEM KOMMYHUKALUN — 3TO ...

247. ... O6LI.I,€HM€ — 3TO XKeJslaHhe n ymeHume B NoJIHOM mepe BblpaxKaTb CO6CTBeHHYI-O NO3UNLNIKO N TOTOBHOCTb Y4€CTb TOYKY

3peHUA OKpYKatoLwmx
248. YCcTaHOBUTE COOTBETCTBME MEXKAY KOMNOHEHTAMM CTPATErNMU OBLLLEHMA N UX XapPaKTEPUCTUKAMMU:

249. Llenu, cBA3aHHble € peleHneM KOHKPETHON KOMMYHUKATUBHOM 33,@4M B KOHKPETHOM KOMMYHMKATUBHOM CUTYaLUn, —

37O ... uenm
250. O6LweHne «no aywam» B 3To ... TN KOMMYHUKALUK

251. dopma B3aMMOAENCTBUA, KOTOpasa NPUMEHAETCA, KOrAa HEOBXOAMMO He TOJIbKO OTCTauBaTb CBOWM MHTEPECHI, HO U

COTPYAHMYATb C NAapTHEPaMM, — 3TO ...
252. YcTaHOBUTE COOTBETCTBME MEXKAY TUNamm obuieHns no E. H. Porosy 1 nx onpegeneHnsamu:
253. MaHunynauyma — 370 ...

254. B ocHOBe TUMNOJ/IOrMM TaKTUK 06LWeHus 3. LLlocTpema NexuT Takoin BUA, KOMMYHUKAUMK, KaK ...
255. YcTaHOBUTE COOTBETCTBME MEXKAY POPMamMmM OTHOLLIEHUI U UX NPOABAEHMNEM:

256. YcTaHOBUTE NOC/EA0BATENBHOCTb B CTPYKTYPE NAPTHEPCKUX OTHOLLEHMWA:

257. CornacHo Tunonorum obuweHus no E. H. Porosy, ... 06weHMe — 3To aBTOpUTapHasn, AMpeKTnBHas popma
B3aMMOAEMNCTBMA C NApPTHEPOM MO OBLLEHUIO C LLeIbio AOCTUNKEHNA KOHTPOAA Haj ero NnoBeAeHnem, yCTaHOBKaMu U

MbICNTAMU, NPUHYKAEHUA €ro K onpeaeneHHbIM AEVICTBMHM Unn pewieHnam

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

) WhatsApp o~} Telegram Max sinergy@yandex.ru sinergy.com
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258. CornacHo KnaccupmrKaLmMm TaKTUKM MaHUNYNATUBHOMO 06LWeHNs, NpeaaoKeHHon J. LLocTpomo, ... TaKTUKa — 3TO

MaHUNYNALMN NOCPELACTBOM «OTXOZA OT KOHTAKTOBY

259. OTMunTenbHble YepTbl PaboTbl B rpynne 3aK/104atoTcs B TOM, YTO OHa ... (YKaxuTe 3 BapuaHTa oTBeTa)

260. MpeacTtaBbTe, YUTO Bbl ObIIM HAa3HAYEHbI PYKOBOAMTENIEM OTAENA 06CNYKUBAHMUA KAMEHTOB B bosibliom baHKe. Bam
coobwunu, 4To NpeabIayLNiA pyKoBoAMTENb OTAENa Obl/l YBOMEH M3-32 PE3KOr0 CHUMKEHMUA YA0BNEeTBOPEHHOCTM KAMEHTOB. B
oTaene HabnOAETCA CHUNKEHNE AUCUMMNANHBI COTPYAHUKOB. HUKTO He 3HaEeT, 4YTo BbI3BaJI0 Npobaemy. Bbl 3HaeTe, uto Bac
NPUBAEKAN ANA TOTO, YTOObI UCNPABUTb 3TN HapyLUEHWUS.

BapuaHTbl A4ENCTBUMA.

CHayana noroBopuTe CO BCEMU COTPYAHMKAMM N CKaXKeTe UM, 4YTo ByayT caenaHbl U3SMEHEHMA. 3aTem nUccieayete MeToabl
paboTbl M KagpOoBble BOMNPOCHI B OTAENE, NOKa HE NoMMeTe B YeM NPUYMHbLI NPOBAEMbI.

CobepeTe BaWMX HOBbIX COTPYAHUKOB Y BHECETE HEMEA/IEHHbIE U3MEHEHWA, KOTOpble MOTYT NOBbICUTb YA0B/ETBOPEHHOCTb
K/INEHTOB. Bbl XO0TUTE, YTOObI COTPYAHUKU NOHAN, YTO Bbl HAMEPEHbI BHOCUTbL U3MeHeHus. [pn HeobxoanMoCTHn BHeceTe
OOMNOJIHATE/IbHbIE U3MEHEHWA MO3XKeE.

CobepeTe cOTPYAHNKOB 1 COOBLUMUTE UM, YTO Bbl XOTUTE, YTODbI 0TAEN Bbl1 Nydlwnm B BaHKe Yepes rog. Cnpocute
COTPYZAHWKOB, YTO, MO UX MHEHMIO, MPUBEJIO K CHUXKEHUIO YA0BNETBOPEHHOCTU KIMEHTOB U AUCLMINANHE B oTAene. BHeceTe
WU3MEHEHWA, eC/IU Bbl YyBCTBYETE, YTO YKE 3HAETE YTO-TO O NPUUYMHAX Npobaembl.

Y3HaeTe, KTO U3 COTPYAHUKOB HE/OS/IEH M 3aMEHUTE UX B HaZeXKae, YTo 3To pelwnt obe npobsiemsl.

Ha ocHoBaHMM MHPOPMaLMM 0 NpaBuaax KOPNOPaTMBHOIO NOBeAEHUA B KOMaHAe BbibepuTe NyYLlINn N XyALWniA BapraHT

OEeNCTBUM.

261. KoMmmyHMKaTMBHaA GYHKLUMA 06LWEHMA NPOABAAETCA B ...

262. K rnasHbIM nepemeHHbIM B MEX/TMYHOCTHOM Mnpouecce KOMMyHMKaLI,Mﬁ MOXHO OTHECTH ...

263. ...—3T0 3aBepuweHHaa egnHunLUa CmbiCna, Aaolada BO3SMOXHOCTb Cayllalowemy napTHeEPY OTBETUTb HA HErTO, @ OTBET

AOoNKeH 6bITb npeactas/eH B nobom aJEeKBATHOM COoAepXKaHUIO BapnaHTe

264. Kogom B cnyyae BepbanbHOro obweHus agasercs ...

265. YCTaHOBMWTE COOTBETCTBME MEXKAY GYHKLUMAMM peyeBbiX BbICKa3bIBAaHWUM W UX XapaKTEPUCTUKAMMU:

266. O6LEeHME, NPOUCXOAALLEE B YC/IOBUAX CLEHapPUA UAN HOPM, MPUHATBIX B ONpPeseieHHbIX YCI0BUAX - ... 0bLeHue

267. YcTaHOBWUTE COOTBETCTBME mexagy tmnamm KOMMYHMKaLLMOHHOVI NO3ULUN N UX XaPaKTEPUCTUKAMMU:

https://sinergy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinergy.com/konsultacziya/

268. Mpu aBTOPUTAPHOM MCUXOJIOTMYECKOM BO3AENCTBMM MHDOPMaLMA NepeaaeTcs ...

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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269. KOMMYHMKATUBHBIE ... 0BLLEHNA — 3TO MEXAHW3MbI 3aLLUTbI OT HEXenaTenbHON MHPOPMALLMKN U BO3AENCTBUA

270. KOMMYHMKaUMOHHbIV Bapbep «aBTOPUTET» BO3HWUKAET, eC/in cobeceHUK ... (YKaxkute 3 BapMaHTa oTBeTa)

271. Korga cobecesHUK roBOpPUT BbICTPO U HEBHATHO, TO BO3HUKAET ... bapbep HENOHMMAHUA

272. Bapbep HEMOHUMaHWA, KOTOPbI BO3HMKAET NPU HECOOTBETCTBUU MeXKAY GOPMON U coaeprKaHmem coobLeHus, — 3To ...

bapbep

273. Mcuxonornyecknin GeHoMeH, CBA3aHHbIM C BOSHUKHOBEHWEM YyBCTBa HEMNPUA3HM, He40BEPUA K CBOEMY

KOMMYHWKaTOPY, KOTOPOE PacnpoCTpaHAETCsa U Ha nepeaaBaemyto UM MHbopmaLmio, — 3To bapbep ...

274. bapbep, BO3HMKAOLWMI B CIy4Yae, ec/iv Bam COOBLLMAM HEraTMBHYO MHGOPMaLLMIO 0 KOM-IMB0, — 3TO Bapbep ...

YCTaHOBKU

275. YcTaHOBUTE COOTBETCTBME mexgy KOMMYHUKaUUMOHHbIMUA 6apbepaMM n cnocobamm mx npeoaoneHnA:

276. Bo3pacTaloLuasn apryMmeHTaLma — 370 apryMeHTaLmaA, K KOTopoi obpallatoTca npu ...

277. MpaBnio Npu aprymeHTaLmm, KOTOPoe OCHOBbLIBAETCA Ha TOM, YTO HaYan0 U KoHeL, 1lo6oro MHPopMaLMOHHOro paaa, U3

yero 6bl OH HM COCTOA/, COXPAHAETCA B NAaMATU YeN0BeKa /ydlle, YeM cepeaMHa, — 3TO NPaBUAO ...
278. paBnno pamKu 1 NpasBuIo LENMU UCNOJb3YIOTCA B TAKOM KOMMYHUKALWMOHHOM Npueme, Kak ...
279. YcTaHOBUTE NOC/IeA0BaTeIbHOCTb NpaBua 3dPeKTUBHOIO 0b6LLeHUA:

280. SHTPOMMIO B TEOPUM KOMMYHUKALUU APYTMMU CNOBAMW MOMKHO Ha3BaTh ...

281. Ha aKkpaHe naeT peknamHblii BUAEOPO/IMK HOBOrO Kade. MoKasbiBaeTcA YallKa ropawero asiMaweroca kode, a pagom
CTOWT TapesKa C YM3KENKOM, MOAUTbIM cMponoM. Mpu NPOCMOTPE PEKNAMHOrO Po/IMKa NOABAAETCA anneTuT, a B Napannenb
3aKapOoBbIi r0/10C PAaCcCKa3blBAET, KakK U r4e MOXKHO NonpoboBaTb apoOMaTHbIN U CBeXKe3aBapeHHbI Kode 1 aecepr.

Kakue coctasnaoLimne cooblieHnn 3aelicTBOBaHbl B AaHHOM poauKe?
282. [1CUXONOrMYEeCKUM KOHTAKT — 370 ...

283. KomneTeHUMA, KOTOPan XapaKTePU3YyeT TO, HACKO/IbKO 3G deKTUBHbI CNOCOBHOCTM K 06LLEHMIO YeNOBEKA C APYTMMHM

NroAbMU — 3TO ... KOMNeTeHUUNA
284. 06LLI,EHMe 4yepes aenosbie NUCbMa, NPUKasbl, OTYETbI, MHTEPHET, COUMa/ibHblE CETU OTHOCUTCA K BUAY ... OGLLI,EHVIFI

285. YCTaHOBMTE COOTBETCTBME MEXKAY YPOBHAMM Ky/bTYPbl Y UX ONUCAHUEM:

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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286. YCTaHOBUTE XPOHONOMMUYECKYIO NOCNeA0BaATE/IbHOCTb PAa3BUTUA KOHTAKTa B MCUXOJIOTMYECKOM MJiaHe

287. YenoBek, BKAOYEHHbIN B CUCTEMY ODLLLECTBEHHbIX OTHOLLEHUI, KOTOPbLIN popMUpyeTca B 0OLLEHNN, COBMECTHOM

OeATeNbHOCTU M NpU 3TOM NpUobpeTaeT coumasbHble KauecTsa 414 CAMOCTOATE/IbHOW AeATENbHOCTU, — 3TO ...

288. K KauecTBam M CBOMCTBAM, KOTOPbIE ONUCLIBAIOT MHANBUAYAIbHOCTb Ye/I0BEKA, OTHOCAT ... (YKaxkuTe 3 BapnaHTa OTBETa)
289. ... — 3TO HENOBTOPUMOE, UHANBUAYANIbHOE COYETaHUE MW COBOKYMHOCTb 0COBEHHOCTEN IMYHOCTU

290. K cBoWicTBaM, KOTOpbIE /1eXKaT B OCHOBAHWM ONMUCAHUA TUMNOB TeEMMNePamMeHTa, OTHOCAT ... (YKarKuTe 3 BapnaHTa oTBeTa)

291. ... — 3TO ABNEHMUA, KOTOpble BblpaXakoTCA B NepexXmnBaHMN HENOBEKOM CBOEro OTHOLWEHNA K Opr)-KaPOLLI,Eﬁ

AEeNCTBUTENbHOCTM U K camomy cebe

292. K acTEHUYECKMM IMOLMSAM OTHOCAT ... (yKarknuTe 3 BapmaHTa OTBETa)

293. HeBepHO, UTO K CybbeKTaM 06LEHNS OTHOCAT ... (YKaXKuTe 2 BapnaHTa oTBeTa)
294. YCTaHOBUTE COOTBETCTBME MEXKAY BUAAMM OOLLEHUS U UX XaPaKTEPUCTUKAMM:

295. ... 06LeHMA — 3TO pa3inyHble MeToAbl KOAMPOBKM, TPAHCAALMK, TpaHCHOPMaLMKY, paclundpoBKN HGOPMaLUH,

nepeaasaemoi B npouecce obLeHuns
296. Korga B KOMMyHMKaLMM UCMOIb3YeTCA NPUKA3, KOMaHAaa, obellaHme, COBET, KPUTMKA U TA., 3TO CO343€ET ... 0bLLeHnA
297. O6LueHMe, B NpoLecce KOTOPOro cobecegHUKM BbINOHAIOT onpeaesieHHble CoLnabHble Poan, — 370 ...

298. dopmanbHoe 0bLeHNE, NP KOTOPOM OTCYTCTBYET CTPEMJIEHME NMOHUMATb U Y4UTbIBAaTb OCOBEHHOCTM IMYHOCTH
cobecegHMKa € NUCNONb30BaHMEM HAabOPOB BbIParKEHWUI NIMLLA, ¥KECTOB, CTAHAAPTHbIX $Pa3, NO3BONAOWMX CKPbITb UCTUHHbIE

aMoLMM, — 3TO ...
299. YCcTaHOBMTE COOTBETCTBME MEXKAY GYHKLUMAMM OBLLEHUA N UX ONUCAHUEM:

300. Koaekc o6u.|,eva, B KOTOPOM COAePHKATCA TakKMe NpUHUUNDbI, KaK KOPNOPaTUBHOCTb, MHd)OpMaTMBHOCTb, YECTHOCTb,

ACHOCTb U3N10KEHUA UHPOPMALMKN, BHUMAHWNE K cOBeceHMKY, — 3TO ... KOAEKC
301. K mackam, KOTopble Yalle BCero MCnonb3yoT npu GopmManbHOM 06LWEHMM, OTHOCAT ... (YKaxkuTe 3 BapnaHTa oTBETa)

302. B ouyepeam Ha Kaccy CTOUT MON0A4aA *KeHWmMHa. CHayana oHa HepPBHO nepebupana CBOM NOKYMNKWN B KOP3MHE, MPU 3TOM
NOCTOSIHHO BbITNAAbIBANA, CTaPasCh YBUAETb, KaK paboTaeT Kaccup. MoTom 0TBAEKAaCb HA MOBUIbHBIN TeNedoH, YTO-TOo Tam

O4yeHb 6bICTp0 nuctana. MonbiTanacb KOMY-TO NO3BOHWUTb, HO abOHEHT He OTBETMA. ITO BbI3BaNO HEraTnBHYHO

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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NnoArnUCbIBAUTECH

NONYYUTL BECMNIATHYIO KOHCYbTALMIO |

Ha Hac B Tenerpam

r b >
* e ':-:te-\ﬁ
Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy -‘—ﬁ

MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/ B &vl‘.

HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

SMOLMOHANbHYIO PEaKLMIO: KEHLLIMHA HEFPOMKO NPOU3HEC/Ia HECKOJIbKO HeLleH3ypHbIX ppas. OHa onaTb Havyana
nepebupaTb CBOM MOKYMKM 1 pacCcMaTpmBana Apyrue ovyepeam, CHoBa nombiTanacb KOMy-TO 03BOHUTLCA. Ouepeab
[BUranacb Mef/IeHHO, XeHLIMHa Havana OrNfabIBaThCA N0 CTOPOHAaM, CAeana nombITKY BCTaTb B APYryi0 o4epeab, HO e
NomeLIann TENEXKKM APYrMx nokynaTesnein. OHa Hauyana rPOMKO BbipaskaTb CBOE HE0BO/IbCTBO U3-3a AJINTE/IbHOIO
OKMAAHMA, UCMOb3YA KOPOTKME dpasbl U TAXKenble B3A0XU: «Hy, CKONbKO e MoxHo! Mouemy Tak meagneHHo! OTKyaa 3aech
cTonbKo Hapoay!». [loaa Ao Kaccbl BbICTPO, LUWYMHO M HEGPEXHO CTana BblKNaablBaTb NPOAYKTbI Ha NEHTY, KNAAA Ha
Kaccupa «3106Hble B3rnaabl». MocneaHunin npogoxan pabotatb B cBOEM Temne, He 06pallan HM Ha YTO BHUMaHMA.
MoKynaTenbHNULA Bblpa3nia emy CBOe Hel0BOIbCTBO, NOCKO/IbKY, MO €e MHEHUIO, OH Hayan npobunsaTb He Te ToBapbl,
KOTOpble HY}KHO. [lenana 370 F[POMKO, OLeHNBasA YMCTBEHHblE CNOCOBHOCTH Kaccupa.

Onpe,u,enMTe Be,EI,yLLI,Ml}'I TN TeMnepameHTa XeHLWWnHbI.

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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