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Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy
MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/
HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

1. Kako# 3Tan BOPOHKK oTBeYaeT 3a GopMmnpoBaHMe y3HaBaeMoCcTn bpeHaa?

2. KakoBa ocHoBHa#nA 3aga4ya 3Tana Consideration?

3. Kakyto mogenb 3akynkun obosHavaet CPC?

4. Kakol u3 cneaytowmx TMnoB atpmbyLumm yunTbiBaeT TOSIbKO NOCAEAHUNA KNUK?

5. Kako# n3 sTanos coctaBneHnA aBatapa KANEHTa UAeT nepsbim?

6. Kakoit n3 cneayowmx NyHKTOB ABASETCS OLIMOKOM NPU COCTaBNEHUN aBaTapa KAMEHTA?

7. Y710 siBnsAeTcs ocHoBHOM 3aaa4en CIM?

8. KaKkoi MHCTPYMEHT BU3YaIM3NPYET KANEHTCKUIA OMbIT NPU B3aUMOAENCTBUM C MPOAYKTOM?

9. KaKoit 13 3TanoB BOPOHKM He BK/OYAET B cebs npsAmMmoe B3aMMOAENCTBUE C KIMEHTOM?

10. Kakoli 13 cnegyolwmx GakTopoB He BAUSET HA NPUHATUE PELLEHNA O NOKynKe?

11. Yo Takoe "MHPoboNN" B KOHTEKCTE aBaTapa KAMEHTa?

12. Ha Kakom 3Tane BOPOHKM NPOUCXOANT HEMNOCPEACTBEHHAA MOKYMKa NPoAYyKTa?

13. Yto nogpasymeBaeTca Noj "TpeBoroi 1 605a3HbI0 nepemeH" Npu cmeHe npoaykTa?

14. Kakoli 13 c/ieyoLnX NYHKTOB He ABAAETCS 3/1IeMEeHTOM MapKeTUHroBon dopmynbl AIDA?
15. KaKoW 13 cneayrolmx MeToA0B He OTHOCUTCA K aTpubyumm?

16. OMHMKaHaNbHaA MoAeNb NO3BONAET:

17. MNpouecc oHNANH-6POHNPOBAHMA TOBApa M NOCAEAYIOLLEro NoayYeHUs ero B odpaH-marasmHe — 3T1o:
18. Y10 He BK/IIOYAET yBEIMYEHNE KOMMEPYECKUX METPUK:

19. B yem 3aKknto4yaeTca ocHoBHas 3aaa4a ROPO?

20. Ha Kakom 3KpaHe e-mail nucbma Heobxoaumo Ny6aMKoBaTb CaMyto HYXKHYO MHOpMaUmIo?

21. Y7o no3Bondaet caenatb RFM-aHanns?

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)

()] WhatsApp Telegram @ Max @ sinergy@yandex.ru sinergy.com
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Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy
MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/
HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

22. KakoW 13 cneayrowmx KaHanoB He oTHocuTcs K CRM-KommyHMKaumMmn?

23. KakoBa OCHOBHaA 33434a KNMEHTCKON NOAAEPKKN?

24. Y7o Takoe NPS?

25. Y7o 03Ha4aeT ROPO?

26. KaKoW 13 cneayrowmx BONpoCOB NOMOraeT aHanuM3nMpoBaTb guHamuky ROPO?

27. Y70 BaxKHO AN GOPMUPOBAHUA EANHOTO KANEHTCKOTO OMbITa NP OMHMKAHaAbHOM B3aUMOAENCTBUN?
28. KaKoW 13 cneayrowmx NyHKTOB He siBnseTtcsa 3agadern CRM-mapKeTuHra?

29. Yto BKANtoYaeT B cebs "cBoboay 1 KOHTpOAb" B 103a6UANTK?

30. KaKoW 13 cneayrowmx NyHKTOB HEe OTHOCUTCA K 3aJa4yaM, KoTopble pewwaeT CRM-mapKeTuHr?
31. Y10 03HayaeT TepmmH UX?

32. KaKoe onpepeneHne COOTBETCTBYET t03abUANUTN?

33. Yto Takoe CRM-mapKeTuHr?

34. Yto aHanusunpyet RFM-aHanuns?

35. Yto usmepset NPS?

36. Kakoe onuncaHune otHocutcsa kK ROPO?

37. Yto nogpasymesaer Click and Collect?

38. YTo 03HauaeT dpuaKnTan?

39. Yto Takoe Buy Online, Pickup in Store (BOPiS)?

40. Kakoe 13 cneayoLmx yTBEPKAEHUA BEPHO ANA 103abuamtn?

41. Kakoi ns cnepyowmx anemeHToB He aasaeTca Yactbto CRM-mapkeTuHra?

42, Kakoi ns cnepyowmx MeTof0B UCMOb3YeTCcA 418 U3MEPEHUA NOANBHOCTU K/IMEHTOB?

43. KaKkolt 13 cneaytowmx acnekToB He OTHOCUTCA K UAKUTANbHBIM KOMMYHUKaUMAM?

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)
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Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy
MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/
HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram
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44. Kakoi 13 cnepyowmx MeTo40B NOMOTaeT YAYULWNTb KAMEHTCKUN ONbIT?

45. Y10 TaKoe cemaHTMYecKoe s4po 3anpocoB NPy ONUCaHUKM aBaTapa KAneHTa?

46. MyTb nonb3osatena 8 CJM — 3To paclimMpeHHasn sepcus...

47. Kako# aTan cnegyet nocsie cCoBepLlueHmsa NoKynku no moaenu AIDA?

48. KaprI NyTW NO/N1b30BaTEIA, COCTaB/1IEHHbIE Ha OCHOBE CXOXEro OnbiTa HECKO/IbKUX nosib3oBaTenen — 3To:

49. Mopgenb D2C - 370!

50. K oHNaltH-KaHanam B3aMmoaencTBmsa He OTHOCAT:

51. Y1o onucbiBaeT Userstory?

52. Kakow wabnoH ncnonbsytot B metogonoriun JTBD npu HanmucaHuu job stories?

53. Y7o Takoe mid-roll?

54. Y10 He BK/tOYAET MeaMiiHaA peknama’?

55. Mpu NOCTPOEHUN BOPOHKM C HYNSA UAM ONTUMMU3ALUM PEKIaMbl HEOBXOAMMO HAYMHATb:

56. Ha uTo HanpaBaeHa meaMNHanA pekiama?

57. Yto He oTHOCUTCA K KaHany Direct marketing?

58. Bbl paboTaeTe B KOMaHAe, KOTopas pa3pabaTbiBaeT HOBbI MHTEPHET-MarasuH Nno NpoAake KOCMeTMKK. Balua 3agava —
co3patb Customer Journey Map, 4To6bl NOHATb, KaK KAMEHTbI B3aMMOAEWCTBYIOT C BalMm 6peHA0M Ha pasHbIX Tanax

NOKYNKWU.

Bonpoc: Ha Kakom aTane KAMeHT MOXKET CTO/IKHYTbCA C I'IpO6l1€MaMM, CBA3aHHbIMU C Bbl60pOM pa3mepa naun LI,BeTa?

59. Bbl 3aNyCKaeTe e-commerce NPoeKT No npoaax<e O6yBM n3 HaTypaanoﬁ KOXW. Balia 3aga4ya — co34aTb aBaTap KAMEHT],

yTobbI AleTaNbHEE N3YYUTb ayauTopuUio BpeHaa.

Bonpoc: Kakoi n3 ceayrunx aCnekToB He cneayet yd4nTbiBaTb NpPpU CO34aHUN aBaTapa KIMEHTa A1A e-commerce I'IpOEKTa?

https://sinergy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinerqy.com/konsultacziya/ https://sinergy.com/konsultacziya/

60. Bol ynpaBaaeTe MHTEPHET-MarasamHoOMm, KOTOprﬁ npo4aeT ToBapbl 414 A0OMa. B nocnegHee BpemMA Bbl 3aMeETUTN, YTO

YPOBEHb YAOBNETBOPEHHOCTU KZIMEHTOB CHNXXAETCA, @ KOZINYECTBO BO3BPATOB YBE/IMHNBAETCA. Bbl pewnnn npoBectn aHaam3

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

()] WhatsApp Telegram @ Max @ sinergy@yandex.ru sinergy.com
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Mognucunkam CKUOKN! Tenerpamm kaHan— t.me/sinerqy
MarasuH rotoBblx OTBETOB Ha TECTbI KyNUTb B Mara3uHe no ccblinke: sinerqy.com/list/
HyxHa nomolwb ¢ Tectamu, npaktukon? Muwn: sinergy@yandex.ru , WhatsApp , Telegram

N ynyyqywnTb K/IMEHTCKUI OMbIT.

Bonpoc: Kakoi 13 cneayrowmx nogxoaos K 06CnyKMBaHWIO KIMEHTOB MOXKET YAYYLINTb UX IOANbHOCTD?
61. Yto Takoe moaenb aTpmbyumm?

62. Y10 TaKoe aBaTap KAMeHTa?

63. Kak HasbIBaeTcA NyTb, KOTOPbIN NPOXOAMUT KANEHT OT BO3HUKHOBEHMA NOTPEOHOCTN 4,0 MOKYMKN?
64. Kakon 13 cneayrowmx NyHKTOB OTHOCKMTCA K MOAEeNN 3aKynkn CPA?

65. Kakon anemeHT He ABAAETCA YacTbio customer journey map?

66. Bbl paboTaeTe B KOMaHAe, KOTopan pa3pabaTbiBaeT HOBbIN MHTEPHET-MarasmH No Npogake CNopTUBHOM oAeKabl. Balwa
3agaya — co3gatb Customer Journey Map, YTo6bl MOHATb, KaK KAMEHTbI B3aMMOAENCTBYIOT C BalWMM 6pPeHA0M Ha pasHbIX

3Tanax NoKynkKu.

Bonpoc: Kakoi anemeHT He fo/xKeH BKAtoyaTbes B Customer Journey Map?

67. Kakoi 13 cneayroLwmx acneKkToB BaXKeH AN CO34aHUA ycnewHon e-mail paccblnku?
68. KaKkoi 13 cneayromx BoNnpocoB MoxKeT bbiTb 3a4aH B NPS-onpoce?

69. KaKoi 13 cneayrolwmx acneKkToB BaXKeH AN co3haHuA yaobHoro nHtepdeiica canra’?
70. Kakoi 13 cneayrolmx acneKTOB BayKeH A41a MOHMMaHMA NyTH Nosib3osaTenn?

71. BbibepeTe KoppeKTHyt0 popmyny, No KOTopoit paccumTbiBaeTca NPS:

72. Bbl ynpaBAsieTe MHTEPHET-MarasuHom, KOTOpPbIV NPoAaeT oAexay. B nocnegHee Bpems Bbl 3aMeTUN, YTO YPOBEHb
YAOBNETBOPEHHOCTUN KAMEHTOB CHUXAETCA, @ KOJIMYECTBO BO3BPATOB YBe/MYMBAETCA. Bbl pelunam NnpoBecTn aHaams u
YAYYLWIMTb KANEHTCKMIA OMNbIT.

Bonpoc: Kakoe 13 ciegyrowmnx genctenin byaet Hanbonee apdGeKTUBHBIM ANA YAYYLIEHUA KAMEHTCKOTO onbITa’?

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)

()] WhatsApp Telegram @ Max @ sinergy@yandex.ru sinergy.com
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