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HyxHa nomoLlb ¢ Tectamu, npaktnkon? Muwu: sinergy@yandex.ru , WhatsApp , Telegram

1. B WwWKoNe yCTaHOBUAN CUCTEMY pPacno3HaBaHMA 1L, A8 aBTOMaTUYeCKON pernctpaumm yyeHnKos npu sxoge. OaHako y
HEKOTOPbIX YHaLUXCA CMCTeMa MHOTa He pacrno3HaeT INLO C NepBoro pasa, 0CO6eHHO NPU U3MEHEHHOMN NpUYecKe UAK ecan
yyalmnca npmuxoamT B MeAULMHCKON MacKe.

Kakne TexHonornm n metoapl MCNONb3YHOTCA B 31Ol cucteme?

2. CKkNlag, NorUCTMYECKOM KOMMNaHUM MCNONb3YeT CUCTEMY MCKYCCTBEHHOrO MHTennekTa (MN) ans aBTomaTmyeckoro
pacnpefeneHua 3aka3os No 30HaM XpaHeHus. Mpn 6onblioM 06bemMe NOCTYNAEHUA 3aKa30B cMcTeMa A0NYyCTUAa OWKBKY, U
3aKa3bl OKa3annch pacnpegeneHbl HeappeKTUBHO.

Kakasa TexHonormna MU 3gecb ncnonbsyertca?

3. KomnaHus no gocTaBKe TOBapOB B peasibHOM BPpeMeHM noayyaeT MHGopMaLmIo C 4aTYMKOB: TemnepaTypa,
MECTOMO/I0MKEHMNE, CKOPOCTb ABMMEHMSA, CO0bLLeHMA oT BoanTenei. ExeaHesHo cobupatotcs rurabaiTol AaHHbIX.
PYKOBOACTBO XO4eT UCMO/Ib30BaTh 3TN AaHHbIE A48 ONTUMMU3aLMN MaPLLPYTOB M MPOTrHO3MPOBAHUA 3a4EPIKEK.

Kakoe pelueHune nyyiie Bcero nogonaet ana paboTtbl C TaKUMM AaHHbIMU?

4, PMTEVIﬂep CO6Mp3€T Mchopmau,mo O NMOKYNKax, akTUBHOCTU Ha CanTe, KNIMKax B NPUNOXKEHUN N OT3blBaX KJINEHTOB.
JaHHble NoCTynatoT U3 pasHbIX MICTOYHUKOB U B Pa3HbIX d)opmaTax. KomnaHuAa xo4yeT npeagnaratb KAMEHTam
nepcoHaNn3npoBaHHbIE aKLMN U NPOTHO3NPOBATb NHTEPEC K HOBbIM TOBapam.

KaKkue warn Heobxoaumbl ANA peannsaumu 3Tol uenm?

5. KomnaHus «/lornkCHab» 3aHMmaeTca noctaBkamu 0bopyaoBaHMA. PYKOBOACTBO peluaeT BHeApuTb BPM-cuctemy ans
onTMMM3aLMK Npouecca 06paboTKM 3aKa30B, OT NOCTYNAEHMA 3aABKM 40 OTrPY3KM ToBapa. [Nocne NepBUYHOMN HACTPOMKM
CUCTEMbI BbISIB/IEHO, YTO COTPYAHMKN NPOAOKAIOT BbINOMHATL YacTb AeMCTBUI BpyYHYIO, B 06X04 LMdpoBoro npouecca. 310
TOPMO3UT PaboTy U MeLlaeT aHaIn3y AaHHbIX.

YTo cnepyet npeanpuHATL 41 YCNELWHOro BHeApPeHWA NpoLeccHoro nogxoaa?

6. B komnaHuu BHeapeHa uMdpoBas cuctema moaennposaHuna busHec-npoueccos. COTpyAHMKM onuncanmn busHec-npoLeccsl,
peanunsyembie B OTAENE 3aKYMOK, OT pOpMUPOBaHMNA NOTPEBHOCTU A0 3aKA0UYEHMA A0roBopa. PyKOBOACTBO XOUeT COKPaTUTb
BpeMsA COrnacoBaHuA, NOBbICUTbL MPO3PAYHOCTb M aBTOMATU3MPOBaTb KOHTPO/Ib CPOKOB. BO3HMKaeT BOMPOC: KaK NpaBUAbHO
NoAONTU K AaNibHENLLEN ONTUMMU3ALUN?

Kakoit war 6yaet Hanbonee appeKTUBHbIM?

7. AHAAUTUK KOMNAHUM NOSIYYUN Ha6op AadHHbIX O KINEHTaX: BO3PacCT, N0J1, KO/IMYECTBO NMNOKYNOK, cpep,Hvu‘& yeK. OH xoueTt
BblABUTb rpynnbl KAINEHTOB C NOXOXWUM NnoBeaeHNEM, HE 3HAA 3apaHee, CKOJIbKO TaKUX rpynn CyuecTByeT.

KaKoe pelueHune byaet Hanbonee NoaxoAALLMM A9 BbINOJHEHUA 3TOM 3a4a4n?

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

()] WhatsApp Telegram @ Max @ sinergy@yandex.ru sinergy.com
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8. B oTAen MapKeTUHra NoCcTyNWAM AaHHble U3 Pa3HbIX UCTOYHUKOB: AaHHble M3 CRM-cuctembl, Beb-aHaNUTUKA U AaHHble K13

couceteil. MeHeakep 6e3 HaBbIKOB NPOrPaMMMPOBaAHUA XoUeT 06beANHNUTL 3TN AaHHble, BU3YaM3UPOBaThb, a 3aTemM
MOCTPOUTb MPOCTYIO MOAENb AN OLLEHKM TOTO, KaK aKTMBHOCTb B COLICETAX BAMAET Ha npoAdaxu. OH Bbibpan naatpopmy
BM3YasibHbIM MHTepdencom.

Y10 OH 4O/MKEH NpegnNpPUHATL AN peleHna 3a4a4um’?
9. ... — 3T0 NPOrpamMmbl, KOTOpble MOTYT AYMaTb U pellaTb 3aJa4m, KaK YenoBek
10. ... — 3TO cUCTema, KOTopanA YUUTCA Ha Npumepax

11. ... 3HaHuMI — 310 Npouecc dopmanmsaumm n opopPMIEHNA 3HAHNI TaKUM 06Pa3oM, YTOObI KOMMbIOTEP MOT UX

MCNo/21b30BaTb

12. Mpumepamm NnpumeHeHNA NCKYCCTBEHHOIO MHTEIIeKTa B I'IOBCELI,HEBHOVI HKU3HU ABNAKOTCA TakKMNe peleHnA, Kak ...

(yka»kuTe 2 BapunaHTa oTBETA)

13. MHOrOCNOMHbIN ... — 3TO aATOPUTM KOHTPOMPYEMOTrO 06y4YeHUs, KOTOPbIA MCNONb3YETCA B HEMPOCETAX A1a 0byyeHua

CNOXHbIM 3aBUCUMOCTAM
14. ConocTtabTe MOHATUA U NX XaPAKTEPUCTUKM:
15. ConocTasbTe 3a4a4y 1 TEXHOIOTUIO, KOTOPAA UCMNO/Ib3yeTCA ANA ee pelleHus:

16. PacnosioxKuTe B NpaBM/IbHOM NOC/e40BATENIbHOCTM 3Tanbl CO34aHUSA

UWN-cnctembl:

17. PacnonioxKuTe B NpaBu/IbHOM NOC/eA0BaTeIbHOCTM 3Tanbl PaboTbl C rO/10COBLIM NOMOLLHUKOM:
18. MCKyCcCTBEHHbIA UHTENINEKT Ha cerodHs ... (yKaxkute 3 BapuaHTa oTBeTa)

19. ... — 3TO TEXHO/I0TMA XpPaHeHUs,, 06paboTKM U aHaNU3a OrpoOMHbIX 06beMOB MHOPMaLMM

20. Mpumep UCNoNb30BaHMA BOMbLLMX AAHHbIX — ...

21. Lenbio aHann3a 60blUMX AaHHbIX MOXKET BbITb ...

22. [laHHble, He UMetoLLIMe GUKCUPOBAHHOM CTPYKTYpbl (Hanpumep, TEKCT, BUAEO), Ha3bIBAOTCA ...

23. Npumep 6onbNX AaHHbIX (Big Data) — ...

Cambliin BbICTpbI cnocob CBA3W - MecceHaXep (KNMKHM MO MKOHKE, 1 Anarnor oTKpoeTcsl)

()] WhatsApp Telegram @ Max @ sinergy@yandex.ru sinergy.com
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24. OCHOBHble XapaKTePUCTMKM, OTMYatowme 6oablumne AaHHble OT 06bIYHbIX, — 3TO 6ObLIOMN ... AAHHbIX, BbICOKaA CKOPOCTb

MX NOCTyNaeHuA n pasHoobpasue popmatos

25. Data ... — 310 npouecc npeobpasoBaHNa He0bPabOTaHHbIX AAHHbIX B LeHHYI0 MHpOopMaLMIo

26. ConocTtaBbTe NOHATUA N UX XaPAKTEPUCTUKN:

27. YcTaHoBuTeE NpPaBUIbHYIO NOCNEANO0BATE/NIbHOCTb 3TANOB aHA/IN3a 60/1bLINX AaHHbIX:

28. YcTaHoBUTE npanmbelﬁ nopAAoK aHa/n3a AaHHbIX B busHece:

29. ... —3TO NOAXO0A4 K ynpaBaeHuo, Npy KOTOPOM BHMMaHUE COCPEOOTOYEHO Ha NpoLeccax, a HE Ha (I)YHKLI,MFIX
30. ... —3TO cUcTEMa, npegHasHa4vyeHHaAa ANA aHa/1n3a, MoAaeIMpoBaHNA N ONTUMU3aUNN 6M3HeC-I'IpOLI,ECCOB
31...—3T0 I'pad)M‘-IECKaﬂ CXemMa, Nnoka3biBaolwana nocnenoBaTte/ibHOCTb AEVICTBMI\& 1 cobbITnii B 6M3HeC-I'IpOLI,ECCE
32. ... — 3TO OCHOBHOM 3/1€EMEHT 6M3Hec—npou,ecca, OI'IMCbIBaPOLLI,Mﬁ KOHKpPEeTHoe AEVICTBME

33. Mogenb AS IS —3T0 mogens ... COCTOAHMA Npouecca

34. OgHM 13 npemmyLecTs BHeapeHna BPM-cuctem B opraHM3aumnm OTHOCATCA NOBbIWEHME ... NpoL,eccoB — 1O ecTb BPM-
CUCTEMbI NO3BONAOT PYKOBOAUTENAM BUAETb MNOJIHYIO KapTUHY TEKYLLMX NPOLLECCOB, 0OTOHpaKas CTaTyC KaXKAoro U3 HUX B
peanbHOM BpeMEHM, YTO MOMOraeT OTC/IEXKMBATb BbINO/IHEHWE 33434 M OMEPATMBHO pearnposBaTh Ha BO3HMKatloWwme

npobnemsl

35. ConocTtaBbTe KOMNOHEHT BM3Hec-NpoLecca ¢ ero onuUcaHMem:

36. ConocTtaBbTe TMM CUCTEMBI C ee QYHKUMEN:

37. Pacnonoxute B I'IpaBM}'IbHOﬁ nocnenoBaTeNIbHOCTK 3Tanbl BHeEAPEHNA NPOLLECCHOIO noaxoAaa:

38. Pacnonoxute B I'IpaBM}'IbHOﬁ nocnenoBaTe/sibHOCTU AEI\;ICTBMH Npu1 aBTOMaTU3aUunn 3agavun:

39. ... — 370 TMN NAaTGOpPM, KOTOPbIE MO3BOAAIOT BbINOAHATbL aHAM3 AaHHbIX C MOMOLLbIO BU3YyanbHOro HTepdeiica, 6e3
nporpammmpoBaHus

40. ... — 3TO Nporpamma, B KOTOPOI MOXKHO cObUpaTb, aHaAN3MPOBaTb M BU3YaIM3NPOBaATb AaHHbIEe C MOMOLLbIO 6/10K0B U
cxem

41. Knactepusauma npumeHaeTca, Koraa ...

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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42. /InHeHana perpeccus Ucnoab3yeTca 4N ...

43. K npemmyuiectBam ncnonb3oaHuma nnateopm No-code n Low-code B aHann3e AaHHbIX cieayeT OTHeCTU bbicTpoe

co3gaHue mogenen 6e3 nporpaMmmpoBaHns, yaAo006HbI BU3yabHbIN ... M aBTOMATM3aLMI0 aHaAM3a
44. ConocTaB/aA NPOLECChl KNacTepmusaunm 1 KnaccudmuKkaumm, MOXKHO YyTBEPKAATb, YTO ...

45, ConocTtaBbTe UHCTPYMEHT C ero HasHayeHuem:

46. ConocTaBbTe MeTO/, aHaNM3a C 334a4en:

47. [na nHTepnpeTaumMm NoNyYeHHbIX pe3ynbTaToB Loginom npeanaraeT 6oratbiii apceHan cpeacTs BU3yannsaLmm, B TOM

yncae MHTEePaAKTUBHbIE FPAdUKN U MHOTOYPOBHEBDIE ..., YTO 3HAYUTE/IbHO YNPOLLAET NPOLLECC NPUHATUA pPeLleHNi
48. YnopaaoubTe AeACTBUA NOb30BaTeNA B Loginom npu co3gaHum aHanusa:

49. ... — 3T0 0AMH U3 KNOYEBbIX METOA0B 0byYeHUn 6e3 yuntens B MaWwWMHHOM 06y4YeHUn, OCHOBHOM 3a4a4eli KoToporo
ABNAETCA aBTOMaTUYeCKoe rpynnupoBaHne 06bekToB AaHHbIX B O4HOPOAHbIE rpynnbl (KAacTepbl) HA OCHOBE CXOACTBA UX

XapaKTepUCTUK
50. ConocTaBbTe NCTOYHUK AAHHbIX U ero TUn:

51. ... u Low-code — 310 nnaTdopMmbl, MO3BONAOLLME CO34aBATb NPUNOKEHNA U aHANN3MPOBATb AaHHble 6e3 HeobxoanMMocTH

NPOrpaMmMpPoBaHNA UK TPEBYIOT MUHMMA/IbHOTO HanucaHusa Koga (B cnydae Low-code)

52. Loginom — 3TO MHCTPYMEHT A4NA ...

53. ConocTtaBbTe NOHATUA N UX COAEPKAHME:

54. Pacnono»ute B NpaBU/bHOM NOCAeA0BATE/IbHOCTM 3Tanbl aHaAM3a AAHHbIX:

55. K npeumyLiecTBam MCNonb30oBaHMA Naathopm no-code OTHOCUTCA TO, UTO OHMU ... (YKaKuTe 2 BapuaHTa oTBeTa)
56. BbicTpee NOHATb MHPOPMALLMIO B TabAMLLE C YUCNAMM MOMOTAET ...

57. ... —3TO meToj, KOTOpbI N03BoNSET 06beANHATL 06BEKTbI B rpynnbl 6e3 3apaHee 3aA4aHHbIX KaTeropuit

58. HelipoceTb — 310 Moaens, ...

59. /InHenHas ... — 3T0 meToqa, KOTOprVI NOMOraeT npeackasbiBaTb YNC/10BbIE 3HAYEHNA, MCNONb3YA NPAMYIO 3aBUCMMOCTb

mexagy nepemeHHbiMmn

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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60. PerpeccMoHHbIN aHaAN3 UCNONb3YETCA, KOF4a HYXKHO ...

61. AHaINTMK B KOMMNAHUKN XO4YET BbICTPO NOCTPOUTL NPOrHO3 MO NpPoJaxKam Ha OCHOBE MPOLLU/IbIX AaHHbIX, HO OH HE yMmeeT

NporpaMmmmpoBaTb. EMy Hy>KHO BbIGpaTb MHCTPYMEHT, FAe MOXHO BU3Yyas/ibHO 3arpy3unTb AaHHble, MOCTPOUTb MOAENb U
YyBUAETb pe3ynbTaT Ha rpaduke.

KaKoe pelueHne nogoiaeTt ana sToro Aydlue scero?

62. ... noaxoa — 3To NOAX0A, K ynpaBaeHuo opraHmsaumeP’l, OCHOBaHHbIM Ha BblAeNEHUN, aHaNn3e n ynydweHnmn 6usHec-

npoueccos

63. Cuctema, npeaHasHa4YeHHaA ana MmoaesimpoBaHnA, aHain3a n aBTomaTmsauunm 6M3HEC-I'IpOLI,eCCOB, Ha3blBaAETCA ...

64. ConocTtaBbTe NOHATUA, CBA3AHHbIE C 6M3HEC-I'IpOLI,eCC8MM, N NX 3Ha4YEeHUA:

65. Pacnonoxute B I'IpaBMI'IbHOﬁ nocnenoBaTeZIbHOCTU 3Tanbl u,ml)posmsau,mm 6M3HEC-I'IpOLI,ECC61

66. K xapaktepuctmkam BPM-cuctem oTHOCUTCA ... (YKaXKuTe 2 BapuaHTa oTBeTa)

67. AHrnuiickan abbpesunatypa ... 0603HaYaeT gnarpaMmmel, UCNOIb3yeMble AN rpadmMyecKoro npeacraBaeHns busHec-

npoueccos C UCNOJIb30BaHMEM CTAaHAAPTHbLIX 3/1EMEHTOB, TaKUX KaK 3a4a4u, CO6bITMA U WAHO3bI

68. ... —3T0 UMDPOBOMN MHCTPYMEHT, 0becneymBatoLLLMin aBTOMaTUYECKOE BbINOJIHEHME 33434 MO 3apaHee 3a4aHHOMY

cueHapuio

69. MogenupoaHue AS IS B pamkax LmdposM3aLmMm NpoLeccos npeactaBaset cobou ...

70. Pacnonoxute undppoBble MHCTPYMEHTbI B NOPAAKE OT 06LLMX K CaMblM Y3KOCMeUMaan3MpoBaHHbIM:

71. ... — 3TO NPOrpammHbI NPOAYKT, 06begUHAIOWMIA BCE NPOLLECCHI NPEANPUATUA B €4MHYIO CUCTEMY YNPaBAEHUA

pecypcamu

72. Ha npeanpuaTMM peLumnan BHeapuTb LMOPOBYIO CUCTEMY ANA YNPABAEHNA BHYTPEHHUMM npoueccamm (06paboTkoi
3aKa30B, COracoBaHWeM AOKYMEHTOB M KOHTPOAEM CPOKOB MCMONHEHMSA 3a4a4). PaHblue Bce AeACTBMA BbINOAHANNUCH
BPYYHYIO - COTPYAHWUKM Nepecblianu ¢Gaiibl No noyute U HANOMUHAAM APYF APYrY O CPOKax. HoBas cucTema Ao/1KHa
ynpocTUTb paboTy 1 YCKOPUTL BbINOHEHME OMNepaLmii.

Kakoe pelueHune Hanbonee noaxoauT Ana sToi uenn?

73. ... — 310 06bEM MHDOPMALNM, KOTOPbIA HEBO3MOXKHO 3PPEKTUBHO 06paboTaTb TPAAULMOHHBIMKU CPeACTBAMMU U3-3a ee

pa3mepa, CKOpoCTU NOCTYNAeHUA U pa3Hoobpasms

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)

) WhatsApp o~} Telegram Max sinergy@yandex.ru sinergy.com
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74. OpHa 13 xapaKTepUCTMK BONbLIMX JAHHDIX - ...

75. ConocTtaBbTe NOHATUA N UX coAepKaHue:

76. Pacnonoxute B NpaBUAbHOM NOCAEA0BATENIbHOCTM 3Tanbl PaboTbl C 60NbWNMMKM JAHHBIMU:

77. B 4MCNO TPEX OCHOBHbIX XapaKTePUCTUK (3V) BoNbLINX AaHHbIX BXOAWUT TaKaA XapaKTepuUCTUKaA, KaK ...

78. K MHCTpymeHTam paboTbl C 60/bWIMMKN aHHBIMU MOXKHO OTHECTM ... (YKaxKknTe 2 BapMaHTa OTBeTa)

79. Ona BU3yanin3aumnm n aHaamsa 60nbLINX A3HHbIX NPUMEHAETCA TaKom MHCTPYMEHT, KaK ...

80. ... XpaHunnuue — 310 cnocob XpaHeHunA 6onbWwKnx 06 bEMOB AaHHbIX C BO3MOXHOCTbIO MaCLLITa6MpOBaHMﬂ no mepe

HeobxoamMmocTu

81. Pacnonoxute CTOYHNKM 6oNbLINX AadHHbIX B NnOpAAKe BO3PaCTaHMA YPOBHA CIOXKHOCTU 06p360TKM (OT CamMoro npocrtoro

K CAMOMY CNOKHOMY):

82. Mpumep npumeHeHna 601bLIMX AaHHbIX B MOBCEAHEBHOM }KNU3HM — 3TO ...

83. KomnaHu1A 3aHMMaeTcsa AOCTaBKOM TOBAPOB NO BCel cTpaHe. [nA yayylleHnsa MapLpyToB M NPOrHO3MpoBaHMA cnpoca
OHa cobupaeT gaHHble 0 NOKyNKax, noroae, NPobKax U 0T3biBax KAMeHToB. O6bem AaHHbIX BbICTPO pacTeT, N nx 06paboTKa
TPAAULMOHHBIMMU METOLAMMN CTAHOBUTCA HEBO3MOMKHOM. Bbl/I0 NPUHATO pelieHne BHeapUTb NaaTdopmMy aHanmsa 60abLumx
[OAHHbIX.

YT1o ABNAETCA NPaBU/IbHbIM pelleHMemM B AaHHOW CUTyauumn?

84. ... UHTEeNNEKT — 3T0 06/1aCTb HayKM, M3yYatoLLasA CO34aHNe NPOrPAMMHbIX U TEXHUYECKUX CUCTEM, CNMOCOBHbIX BbINOAHATD
3a/a4M, TPAANUMOHHO CHUTAIOLLMECA NHTENNEKTYAIbHBIMU

85. Cnabbliit UCKyCCTBEHHbIN MHTeNNeKT (M) xapakTepumsyer ...

86. ConocraBbTe NOHATMA U UX ONpeaeneHmna:

87. ®opma opraHM3aummn 3HaHUI, rae NOHATUA NpeAcTaBAeHbl B BUAE Y3108, a CBA3M MeXAy HUMKU — B Buae pebep rpada,

Ha3blBaeTCA ...

88. ... o6yquMe — 3TO CNOCOBHOCTb MHTeﬂ}'IEKTya/'IbHOﬁ CNCTEMDbI a4aNTUPOBATbLCA Ha OCHOBE BXOAHbIX AdHHbIX 6e3 ABHOro

NporpaMmmmpoBaHus

Camblil BbICTPbIA CNOCOb CBA3M - MecceHaXep (KNMKHU NO UKOHKE, N Anarnor oTKpoeTcsl)
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89. B uncne xapakTepUCTUK, KOTOPbIE OMUCHIBAIOT UCKYCCTBEHHYHO HEMPOHHYIO CETb, - TO, YTO OHa ... (YKaxuTe 2 BapmaHTa

oTBeTa)
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E 90. Pacnonoxute B NpaBUIbHOM NOPAAKE CTaaMn PaboTbl MHTENNEKTYa/IbHOM CUCTEMDI: B
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